O 3awmTe nNpaB norpeé6buTtenen

3akoH Pecny6nnkm KasaxcTtaH oT 4 maga 2010 roga N2 274-|V.

HacTosmmly 3akoOH OIpenejigseT IIPaBOBEE, B3KOHOMMUECKME UM COLMAaJIbHEIE OCHOBH BalTh
opaB noTpeburesiel, a TakxXe Meps IO obecnedeHMo noTpeburesier ©Oe30NaCHBEMU U

KauyeCTBEHHEIMM ToBapaMmu (paboTammu, yCiIyramu) .

T'smasa 1. OBIME IIOJIOXEHINA

Crarbsa 1. OCHOBHEIE IIOHATHKA, MCIOJIb3yeMble B HaCTOdlEeM 3akoHe

B HacTodmeM 3aKOHEe MCIHOJIbB3YKTCH CJenyllye OCHOBHBIE MTOHATHUL:

1) wmsroroBuTENb - OQUBMUECKOe WM OPpUMOAMYUECKOe JIMIIO, IIPOM3BOIAllee TOBaAp

OJI4 peajimm3aunm;

2) CpOK TOOHOCTM - II€prol BpPEeMeHM, IO MCTeYeHUM KOTOPOIT'O TOoBap

CUumMTaeTCAd HEeIPUI'OOHBIM OJIA MCIIOJIB3OBAHMA IO HA3SHAYEHMIO;

3) pabora - mHOedaTesIbHOCTHL, HAlPaBJIEHHAS Ha YIOBJIETBOPEHME NOTPEOHOCTEMN

norpeburesei, pPes3yJbTATE KOTOPOM MMEWT MaTepMallbHOE BHPaXeHUE;

4) HemocTaTOK - HECOOTBEeTCTBMEe ToBapa (paboTe, Yyciyru) ob0sa3aTesibHBM
TpeOOBAHMAM TEXHUUECKMX PEeIJIaMeHTOB, HOOKYMEHTOB I[10 CTAaHIOapTM3auyuM, YCJIOBMAM
ooroeopa, a Takxe uHOopMaUMM O ToBape (paboTe, yciayre), [IpeldoCTaBJIEHHOM

NPOIOaBLOM (M3TOTOBUTEJIEM, MCIIOJIHUTEJIEM) ;

5) TapaHTUMHED CPOK — I[IeproI BpeMeHN, YCTAHOBJIEHHE [IPOIAaBLIOM
(MBTOTOBUTEJIEM, MUCIOJIHUTEJIEM) , 3aKOHOIATEJIBCTBOM Pecnybnuky KaszsaxcTaH WK
IOOTOBOPOM B IHAX, Mecslax, TIolax, Wiy HapaboTka, YCTaHOBJIEHHAS B dYacax,
UMKJax cpabaTelBaHMM, KUjoMeTpax npobera MM MHBEIX aHAJIOIMUHBIX [IoKaszaTesidax,
KOTOPEIE MCUMCIATCS CO HOHS M3TOTOBJIeHUs, INpuobpeTeHusa ToBapa (padoTw,
YCJyT'M), B TeUeHMe KOTOPHIX IIpOoHaBel] (M3TOTOBUTEJb, MWMCIOJIHUTEJL) TapaHTUPYeT
KauecTBO ToBapa (pa®oTH, yCJIyIM), IPM YCJIOBMM €T'0 HaljlexameI'o MCIOJNb30BaHMUS U

XPaHEeHMA,

6) yciayra - »OedTeJIbHOCTL, HalpaBJIeHHAs Ha YIOBJIETBOPEeHMe noTpebHOoCTEN

HOTpe@MTeﬂeﬂ, pre3yJibTaTel KOTOpOﬁ He MMeK T MaTepMaJIbHOI'O BBIPaXEeHMVA;
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7) Cpokx CIyxOB — [NEepMOL BPEeMeHM, YCTaHOBJIEHHBDN B IOHAX, Mecsdlax, I'oIax,
i Hapab®oTKa, YyCTaHOBJIeHHasd B uYacax, LUUKIax cpabaTeHBaHMM, KWUJoMeTpax HIpobera
VI VIHBIX AHAJIOTMYHBIX IroxraszarTesidx, IpelyCMOTPEHHBIX 3aKOHOIOATeJIbCTBOM VI
IOOTOBOPOM, MCXOOa M3 OYHKUMOHAJIbHOT'O HAa3HAUeHMS Toeapa (pe3yibTaTa paboTe), B

TeyeHMe KOTOPBEIX TOBap (pe3ysibTaT paboThl) BOSMOXHO MCIIOJILE30BATH [0 Ha3HAYUEHMO;

8) wmcnojHUTENbL - OMBMUecKoe WM OPUAOMYECKOE JIMIIO, BHIIOJIHAKIEE paboTy

WIM OKa3HBawllee yCJIyTy IO IOOTOBOPY;

9) Cpok XpaHeHMs - I[epMsol BPEMEeHM, B TeueHMe KOTOPOI'o ToBap (pe3ysbTarT

paboTe) MNPy COOJIOIEHMM YCTaHOBJIEHHBEIX YCJIOBMI XPaHEeHMsS COXPpaHdeT KadecTBo,

CBOVICTBA u XapaKTEepUCTUKH, yKasaHHBE B HOPMaTUBHEIX IOOKyMEeHTax,
yCTaHaBIMBawIMx TpeboOBaHMA K KadeCTBY ToBapa (paboTw, yciayru), ¥ (mam) B
IOT'OBOpPE;

10) mnpomamBel - QUBMUECKOEe WM OPUOMUYECKOE JIMIIO, pPeaImM3ynllee TOoBap B

COOTBETCTBMM C T'PAXIAHCKVM 3aKOHOOATEJIbECTBOM Pecnybmuku Kaszaxcray;

11) TOBApP - NIPOOYKT (mpomykLUMs) OeATeJIbHOCTHU N3TOTOBUTEIIA
(MCcnonHUTENA) , NpendHa3HadeHHBM OJd JIMYHOTO, CEMEMHOI'O, HOOMallHeI'O WMJIM MHOT'O

MCIIOJIB30BaHMA, He CBA3aHHOI'O C npenanmeaTenbcxoﬁ IeATeJIbHOCTBIO;

12) ©GesonacHoCcTb ToBapa (padoTe, YCIyIM) - OTCYTCTBME HEINOIyCTUMOI'O
pucCka, CBS3aHHOTO C BOBMOXHOCTBIO I[IPUUMHEHMS Bpela XWU3HM, 3I0POBLID U (MJIK)
VMyIEeCTBY I[OoTpeduTesig, a Tak Xe OKpyXallelM cpene, IpM OOBUHBIX YCJIOBMIX
JICIIOJIb30BAaHMA, XPaHEeHMda, TPaHCIOPTUMPOBKM, YyTWUIM3alLMM TOoBapa WMIM B Ipollecce

BEIIOJIHEHMSA paboThl (OKa3zaHuda yCIyTH) ;

13) xauecTBO TOBapa (pa®oOTE, YCJIYI'M) - COBOKYIHOCTH XaPaKTEPUCTUK
TOBapa (paboTer, yCIyIM), OTHOCAIMXCS K €T0 CIOCODHOCTM  YIOOBJIETBOPUTH

IOTPEeOHOCTHU NOTPedbuTesid;

14) mokxyMeHT, IoOTBepXxIalmmy GaxT NpuobpeTeHMs ToBapa (BBIIOJIHEHMUI
paboTE, OKazaHMg YCJyI'M), — BHIOaHHEE B OyMaxXHOM WM BJIEKTPOHHOM QopMe
KOHTPOJIBHEM  (TOBApPHBD) UYeK JMOO KBUTAHLUMA K I[OIPUXOOHOMY KaCCOBOMY OPIEPY,
KBMUTAHLMS K OTPBIBHOMY TaJIOHY, HajexauyMm obpa30M OOGOPMJIIEHHBIM TeXHUYECKUN
[IacIopT, MHOM IOKYMEHT, COIepXallM) CBeOeHMS O HaMMEHOBAaHMM, CTOMMOCTM TOBapa

(paboTrl, yciyru), IaTe IOpuobpeTeHMd, IpolaBlie (M3TOTOBUTEJIE, MCIIOJIHUTEJE) ;

14-1) TEXHMUECKM  CJIOXHEIL TOBap —  HENPOIOBOJIBCTBEHHBII TOBap C
TEeXHUYECKM CJIOXKHBEM BHYTPEHHMM YCTPOMCTBOM, KOTOPEM BKJIOUaeT B ceba MHOXECTBO
KOHCTPYKTMBHEIX U (vm) Pa3HOPOIHEIX  3JIEMEHTOB, obpasyomyx OHOHO  LeJoe,

IIO3BOJIAKIIEE MCIIOJIBE30BATH ero 10 Ha3Ha4YeHto, ornpeneyiaeMomMy CymeCTBOM
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COeIVMHEHMA, K KOoTOpOMYy OTHOCATCH VCKJIIOUMTEJIEHO TPAaHCIIOPTHEIE cpencrea,

CeJIbCKOX03aCTBEeHHAaS TeXHMKa, BOIHBIE M BO3IOYUHBIE CyIa;

14-2) CyleCTBEeHHEBI HEeIOoCTaTOK TeXHUYECKNU CJIOXHOTO TOBapa -
HEeYCTPaHUMEI HeIOCTAaTOK MJIM HEeINOCTaTOK TexXHMUEeCKM CJIOKHOI'O ToBapa, KOTOPHM He
MOXeT OBITb YyCTpaHeH ©0e3 HeCOpas3MEepPHEIX PAaCXOIOB WM 3aTpaT BPEeMeHM, BKJIOUad
BpeMs OXMIOAaHMSI I[IOCTaBKM 3alaCHOM UYacCTy, I[IPEBHIIAKIETO YCTAHOBJIEHHBEM 3aKOHOM
CPOK WM HACTOJIBKO 3BaTATrMBalIEeIoCs, UYTO IJid [IOoTpebuTess yxe TepseTrcs
aKTyaJIbHOCTL TaKOIT'O YyCTPaHEHUS WM IejlaeT HEeBO3MOXHBEIM MCIIOJIb30BaHMEe ToBapa I10
LIeJIEBOMY HasHaueHuo, JMOO HEINOCTAaTOK, KOTOPHIM MOXET IMPUBECTM K I[IPUUMHEHMIO

Bpema XM3HM, 3I0POBLI0 M (MIM) MMyLECTBY IOTpebuTesisa, OoKpyXalley cpene;

15) norpeburesns - OQuaMUeckoe JIMLO, MMelllee HaMepeHMe 3akaszsaTb WIn
npuobpecTtr JmMOO 3BakaszwBallee, IpuobpeTamlee ¥ (MIKM) UCIOJb3ylllee ToBap
(paboTy, YyCIayTy) MWCKIIOUMTEJIBHO IJig JIMUHOI'O, CEMEMHOI'O, HOOMallHeI'O MJIM MHOI'O

NCIIOJIB30BaHM4a, He CBA3aHHOI'O C HpeHHpMHMMaTeHbCKOﬁ IeATeJIbHOCTERIO;

16) ofbmecTBeHHOEe OOBEOMHEHME IIOTpeOUTesIeM — OopraHmM3aumMsa, CO3ITaHHas B
pesysbTare HNOOPOBOJIBHOT'O OOBEOMHEHMS I'PaXOaH B LEeJIX 3allMTH [PpaB M BaKOHHBIX

VHTEPECOB NOoTpebuTrenen;

16-1) MexBe DIOMCTBEHHEI coBeT 1o 3aumTe npas norpeduTresen -
KOHCyJ'[bTaTV[BHO—COBeLL[aTe.HbeH/VI opTIaH, COSJZ[aBaeMI:Iﬁ YIIOJITHOMOYEHHBEIM OpTraHOM B
chbepe BaumMTH HOpaB OOTpebOuTesiel B Lesax BEPabOTKM NPEeOJIOXKEHMM M PeKOMeHIALMM

IO BOIIPOCaM 3allMThl I1PpaB HOTpeGMTeHeﬁ;

16-2) accoumauua (con3) OoOWEeCTBEHHBX OOBEeIMHEHWUM [IoTpebuTesiert (majee -
accouraumg (cown3) — HDOOpOBOJIBHOEe OOBbenuHeHMe  OOIWEeCTBEHHBIX OObelMHEeHUM
norpedbuTesier, cos3maBaeMoe nOJjd obecledueHMsa KOOPIOMHALMM JOeATeJIbHOCTM CBOMX

UJIEHOB ¥ 3allMTH MX OOWMX VMHTEPECOB;

17) yInOJIHOMOUEHHBI OpTraH B cdepe 3aumMTH IIpak HOoTpebuTesen (majlee -
YIIOJIHOMOUEHHBIM OpT'aH) — TI'OCYIapCTBEHHEI OPITaH, OCYWEeCTBJALIMY PYKOBOICTBO U

MeXOTpacyIeByld KOOPIMHALMIO B cdepe 3alMThl [Ipak HoTpedbuTesiei.

CHocka. Crarbsa 1 C MBMEeHEeHMAMM, BHECEeHHBIMM 3akoHaMy PK or 21.04.2016 N
504-V (BBOOMTCH B IEMCTBME IO MCTEUEHUM NEeCHATM KaJIeHIAPHHIX IOHEM I[IOCJie IHS eT0
IepBOro OoQMUMaJIbHOTO OoNyoOnmMKoBaHms); or 05.10.2018 N 184-VI (BBOZMTCH B
oericTeMe [0 MCTEeUYEeHUM WMEeCTM MeCsleB I[I0cjie OHS eTro I[IepBOTo  OodUMUMAJIBHOTO
onybmamukoBanusa); ot 25.06.2020 N 346-VI (BBOIUTCH B IEMCTBUE II0 MUCTEUEeHUU
OecaTy KaJIeHIAPHEIX OHEM II0CJe IHS €TI0 IIePBOT0 OdMIMaIbHOTO ONyDOJIMKOBAHUA) ; OT
30.12.2020 N 397-VI (BBOIMTCS B IOEMCTBME I10 MCTEUYEHUM MECTV MECHLEeB I[I0CJie OHSA

ero IMepBOTO O0bMUMAaJIbHOTO OonyOsmkoBaHms); oT 27.12.2021 W 87-VII (BBOIMTCS B
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OeViCTBME II0 MCTEUEeHUM HOEeCATM KaJIEHIAPHBEIX OHEM I[I0CJie IOHS €eT0 IIEPBOTIO
obMLMaJIbHOTO onyonukoBanmsa); oT 19.04.2023 N 223-VII (BBOOMTCS B HOEeMCTBUE IIO
VUCTEeUEeHMM HeCATM KaJIeHIAPHBEIX IOHEeM I[IoCJie HOHS €TI0 IIepPBOro obMuMaJibHOT'O

ONyOIMKOBAHNSA) .

CraTbsa 2. 3aKOHOHATENILCTBO PecnyOsmky KasaxCcTaH O 3aumMTe IpaB [HoTpedbuTesen

1. 3akoHOmaTeNbCTBO Pecnybmmkm KaszaxcTaH O 3ammMTe OIpaB ooTpebuTresen
OCHOBEIBaeTcsa Ha KoHcTuTyumm Pecnybmamkm KaszsaxcTaH M cocTouT M3 I'paxIaHCKOIO
koImekca Pecnybmmkm KasaxcTaH, HaCTOAWEeIrO0 3akKOHa UM MHBIX HOPMaTMBHEIX [IPaBOBEIX

axkToB Pecnybmuku KazaxcrTaH.

2. IlpaBa mnoTpebutreneir B cbepax OOMHAHCOBHEIX, COLUMAJIBHBIX, MEIULMHCKUX,
TYPUCTCKMX UM MHEIX YCJyI, a TakKXe BOIPOCH MX 3allMTH YyCTAaHABJIMBAITCH 3aKOHAMMU

Pecnybmuku KaszaxcTaH.

3. Ecnu MeXIYHapOIHBEIM IOT'OBOPOM, pPaTMOMLUMPOBAaHHEM Pecnybsamkon
KamaxcTaH, yCTaHOBJIEHBEl MHEE IIpabBuja, 4YeM Te, KOTOpHE IPeOyCMOTPEHB HaCTOALYM
3aKOHOM, TO MNPMMEHATCSH [IPaBMjla MEXIYyHapOIHOT'O IOIOBOPA .

CraTbsa 2-1. OCHOBHBIE IPMHUMUIIEL 3alMTH IPaB IOTpeduTesen

3amMTa IOpaB HOTpebuTesel OCYWLEeCTBJSETCS Ha OCHOBE IIPMHLMIIOB:

1) comencTBMA DBKOHOMUYUECKMM MHTEepecaMm NoTpebuTesyier ¥ SBalMThl  3TUX

VHTEPECOB;

2) IOOCTYNIHOCTM ¥ HIOCTOBEPHOCTM MHOOPMaLUMM O [pemjlaraeMelx [IPOoNaBlIOM

(M3TOTOBUTEJIEM, MCIIOJIHMTEJIeM) ToBapax (paboTax, yciayTrax);

3) IPOCBEMEH A norpedbuTreney, [IOBBIIEHNU A IpaBoOBOM TPaMOTHOCTU

HOTpeGMTeﬂH B BOIIpOCax 3allMTEI CBOMX IIpaB M 3aKOHHBIX MHTEPeCOB;

4) obecrneueHus 50QeKTMBHOM CHCTEMbl 3alMTH [IPpaB M BaKOHHEIX MHTEPECOB
noTpebuTesyieli, OCHOBAHHOM Ha [OCJIeOOBaTEeJIbHOCTM MEepONpMATHUM, oDecHneuMBamlMxX MX

3alnTy ;

4-1) of0ecnedeHrs BalMTH BaKOHHEIX MHTEPEeCcOB NOoTpebuTesier B 3JIeKTPOHHOM

KOMMEPLMY HEe MeHee YPOBHA 3alllMThI, I[IPeJOoCTaBJIAEMOI'O B IOPYyIT'UX @opMax TOPTOBJIV;

5) yuacTusa OOWEeCTBEHHHX OOBEeIMHEeHM) II0TpeduTesiel, accolumalmuii (COl30B)

B ofOecliedeHuM 3alMTHE [IpaB M BaKOHHEIX MHTEPECOB NOTpebuTesen;
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6) obecrieueHus norpeburesiert ©Oe30NaCHBEIMM M KAadeCTBEHHBMM ToBapaMu

(paboTamMu, yciyramu) .

CHocka. I'maea 1 gpomosHeHa crTaTeeyrt 2-1 B COOTBETCTBUMM C 3akoHoM PK oT
21.04.2016 N 504-V (BBOOMTCHA B HOEMCTBUE II0 MCTEUEHUM HOECATM KaJlIeHINapHBIX IHeM
IocJjie IOHS €T0 IepBOro OobMLUMAaJIbHOT'O OIyOJIMKOBAHMA); C M3MEHEeHMAMM, BHECEHHBMU
3akoHaMy PK or 02.04.2019 N 241-VI (BBOOMUTCH B IOEMCTBUE I[I0 MCTEUYEHUUM IeCATU
KaJIeHINAPHBIX MOHEM I[OocJle IOHS ero I[epBOro  odMUMaJIbHOT'O ONyONIMKOBaHMA); OT
25.06.2020 N 346-VI (BBOOMTCHA B HEMCTBME IO MUCTEUYEHMM INECATM KaJIeHIAPHEIX IOHEM

nocJjle OHS ero [IepBOI0 OQMUMAJIBHOTO ONyOJIMKOBAHUA) .

I'maBa 2. TI'OCYIAPCTBEHHOE PEI'VJIMPOBAHME B COEPE 3AIMTH I[IPAB IOTPEBUTEJIEN U
TOCYIAPCTBEHHEI KOHTPOJIb 3A COBJIOOEHMEM 3AKOHOIATEJIECTBA PECIIYBJIVKM KABAXCTAH
O BAIMTE I[IPAB IIOTPEBUTEJIEN

CHOCKa. 3aroJIoOBOK IJIAaBH 2 B pemakumm 3axkoHa PK or 25.06.2020 W 346-VI
(BBOOMTCA B IEMCTBME II0 MCTEeUYeHMM HOEeCATM KaJIeHOapHHX OHEM I[OoCJie nIHS eTo

IIEPBOT0 OOUUMATIEHOTO ONyOJIMKOBAHUI) .

Cratrbsa 3. ToCymapCTBEHHOE perylMpoBaHre B cbhepe 3ammThel NpaB HOTpedbuTesemt
T'ocymapcTeeHHOE perynnpoBaHue B cbepe 3alMTE  [IpaB HOTpebuTesen

OCYWECTBJIS€TCS B COOTBETCTBMM C HACTOSIMM 3aKOHOM, MHBIMM 3aKoHaMu PecnyOsnku

Kazaxcray, aKTaMIMnm HpeBM,JIeHTa Pecnybamku Kazaxcran n IIOCTaHOBJIECHMAMN

[lpaBuTenbCcTBa Pecnybmmkm KazaxcrTaH.

CHocka. Crarbs 3 B pemakumm 3axoHa PK or 05.07.2011 N 452-IV (BBOOMUTCHA

B memcrBMe c 13.10.2011).

Cratbsa 4. Komnerenuus IlpaBuTesbCcTBa Pecnydbnuku KasaxcTaH B cbepe 3aWmMTH IpaB

norpeduresen

HpaBMTeJ’IbCTBO PeCHy@J’IMKM KazaxcraH pa3pa6aTbIBaeT OCHOBHBIE HallpaBJIEHUA

TOCYyOapCTBEHHOM IIOJIUTUKM B Ccdepe 3almMTh [NIpaBR HOTpebuTesien.

Cuocka. Crarba 4 - B pemakumum 3akoHa PK ot 19.04.2023 W 223-VII
(BBOOMTCSA B IOEMCTBME IO MCTEeUeHUM IOeCATM KaJIeHIOAPHEX MOHEM I[ocJjie IOHA eTro
IepPBOTO OQUUMAJIBHOT'O ONYyOJIMKOBAHUSA) .

Crarea 5. KommneTeHLMS YIOJHOMOUYEHHOT'O OpIT'aHa

YIIOJIHOMOUYEHHE OPI'aH:
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1) dopmMmpyeT M peanmmsyeT I'OCYIAaPCTBEHHYI IOJIUTUKY B chbepe 3ammTe Npas

norpedburenen;

2) BHOCKUT NpemJIOXeHMUS B I[IpaBUTeJIbCTBO Pecnydbnmky KaszaxcTaH IO OCHOBHEM

HalrlpaBJIEHMAM rocynapCTBeHHoﬂ IIOJIMTUKIM B c@epe 3alMTel IIPAaB HOTpe@MTeJ’IeIZ,‘

3) oOCymecTBJSeT MEeXOTPAaCJIeBYlD KOOPIMHALMIO IeATEJIbHOCTU TOCYINapCTBEHHBIX
OpTraHOB MO OOEeCHeueHMo peanu3aluuy IOCYyHAaPCTBEHHONM [IOJMUTUKM B Cchepe BalmTh

nopaB HoTpeburenen;

4) paspabaTeBaeT ¥ yTBepXIaeT HOPMaTMBHBEIE [IPABOBEE aKTH B chepe 3ammTe

nopaB noTpeburenen;

5) npoBomMT aHaiIM3 xkaJjod® noTrpedbuTesiey, B TOM UMCJIe IIOCTYIaomMx
[IOoCpenCcTBOM Enuuon MHEHQOPMaLMOHHOM CHCTEMEL 3alMTE npas norpeburesnen,
OEATENIbHOCTM TI'OCYIapCTBEHHEIX OPIT'aHOB II0 BONPOCaM 3allMTH [IPaB IOoTpebuTesell u

CyOBEKTOB HOCYINEOHOTO YyPeryJMpOBAaHUS MNOTPEOUTEIECKUX CIIOPOB;

6) BHOCUT TMPEeIJIOKEHUS (PEeKOMeHIalryY) T'OCYIapCTBEHHEIM OpTaHaMm o0 OoTMeHe
pemeHnt, NPMHATEIX MMM C HapylleHMeM HacTodlero 3akoHa M MHEIX HOPMaTMBHBIX

IPaBOBEIX aKTOB B chepe BauMTH [IpaB HOTpebuTesen;

7 ) ocyumecTBJigdeT MH(l)OpMMpOBaHMe ’ KOHCYJILTMPOBAHNME, InpoceeleHmne,
ITOBEIIIEHNME HpaBOBOIZ I'PbaMOTHOCTM HOTpe@MTeJ’IeIZ B BOIIpOCaxX 3alMTel CBOMX IIpaB U

3aKOHHEIX MHTEPEeCOB;

8) ofOpamaerca B Cyad IO BONPOCaM 3alMTH I[IPabk HeONpeAeJIeHHOT'O KpyTra
norpedburesiey B Cilydadx HapPylleHMS I[IpaB M 3akKOHHBIX MHTEpecoB O0oJjiee OeCATHU

noTpeduTesiel o OOHOMY M TOMY Xe& BOIPOCY;

9) oOCyHWecTBJISeT MeXIOyHapoIHOe COTPYyIOHMYECTBO B cbhepe BammTH [OIpas

norpedbureneu;

10) oCylecTBJigeT bopmmpoBaHuUE, MOHUTOPUHT peanMzauuy M OLEHKY
Pe3yIbTaTOB TOCYIOAPCTBEHHOTO COLMAJIbHOTO 3akasa I[I0 [NPOBEIeHMI0 MCCJIeOOBAHMI,
MHQOPMALIMOHHO-IIPOCBETUTEJILCKOY  paboTH, OKa3aHMIO  KOHCYJIbTALMOHHOM  IIOMOLM
HaCeJIEHMI II10 BOINPOCAaM 3allMTH I[IPpaB [IOTPpeduTesiel U NIPelCTaBUTEJIbCKUX YCIIyT

HOTpe@MTeJ’IHM B BOCCTAaHOBJIEHUM UX HAPYUEHHEBEIX IIPAaB M 3aKOHHEBEIX MHTEPECOB;

11) OCyleCTBJIgeT TOCyIapCTBEHHBI KOHTPOJIb 3a cobJioIeHeM

3akKoHOIaTeNIbCTBa Pecnybnmky KazaxcTaH O 3aumTe [OpaB HOTpebuTernen;
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12) pazpabaTeiBaeT ¥ yTBepxZaeT INpasBmia O GOPpMMPOBAHMIO, BEIEHMIO U

VCIIOJIb30BAHMIO EIMHOM MH@)OpMaLLMOHHOf/T CrCTEeMBl 3allMTHL IIPaB HOTpe@MTeJ’IeI;I,’

13) exeromHO NOpencTaBdeT nOokjazn [IpaBuTenbCTBY Pecnybimky KazaxcTaH o
pe3yabTaTax [OpoOBOOMMOM  pa®oTH IO  BONPOCaM 3alMTH Opabk »DoTpeburesel,
OOCYXIEeHHEX Ha MeXBeIOMCTBEHHOM COBETE IO 3alMTe IIpaB NoTpebuTesiel, KOTOPBIL

pasMelaeTcsa B CpelCTBax MaCCOBOM MHOOpMaLMM;

14) obecneuyBaeT OeATEJILHOCTHL MeXBeIOMCTBEHHOI'O COBeTa [0 3auuTe IIpaB

norpedburesen;

15) paszpabaTeRaeT u yTBepXnaeT repedeHb CyOBEKTOBR nocynebHOTO

YPETYNIMPOBAHMSA TOTPEOUTEIILCKUX CIIOPOB;
16) ocymecTBJISeT MHEE I[IOJIHOMOUMs, IIPelyCMOTPEHHHEe 3akKoHaMM PecryOsmKu
KazaxcrTan, axTamm IlpesmpmenTa Pecnybmmkm KazsaxcrarH m [IpaBuTesbCcTBa PecnyOmku

KazaxcraH.

Cuocka. Crarba 5 B pemakumm 3axkoHa PK or 25.06.2020 N 346-VI (mopsamox

BBeImeHmMs B IOEeMCTBME CM.CT.Z2); C W3MEHEeHMeM, BHeCeHHBM 3akoHoM PK oT
04.07.2022 Ne 134-VII (BROOIMUTCH B IOEeMCTBME [0 MCTEeUEeHMUM WMeCTUIECATU
KaJIEHIAPHBIX OHEeM I[I0CJie HOHA eT'0 I[IepPBOoro OOMLUMAJIBHOTO ONyOJMKOBAHMA); OT

19.04.2023 N 223-VII (BBOOMTCH B HEMCTBME II0 MCTEUYEHUM IEeCATU KaJIeHIaPHBIX

IOHEeM IIoCJle IOHS eT'0 NepBOoIo OoQMUMAaJIbHOT'O ONYyDJIMKOBAHUL) .

CraTbsa 6. KoMmeTeHLMS IOCyIapCTBEHHBIX OPTaHOB

POCy,HapCTBeHHbIe OpPTI'aHEBl B Ipenejiax cBOEeM KOMIIETEHLI NN ©

l) paccMaTpmMBanT OGpaLU,eHI/IH @MBM‘{@CKVIX VM ROpUMINMYEeCKMX JIMI B c@epe

3alMTE [IPpaB NoTpebuTesen;

2) [OPMMEHSIT Mephl OTBETCTBEHHOCTM K HapyuMTeJiIM BaKoHOIOaTeJIbCTBa

Pecnybmuxky KaszsaxcTaH O 3aumMTe NpaB noTpeburesen;

3) OCYIIEeCTRJISIOT TOCyIapCTBEHHBI KOHTPOJIb 3a cobJoneHMeM

3akKoHOIaTeNIbCTBa Pecnybnmky KazaxcTaH O 3almTe OpaB HOTpebuTesein;

4) OCyWEeCTRJIAT MHOOPMUPOBAHUE, KOHCYJIbTUPOBaHME [IpOCBElleHre U
[IOBHIIEHME IIPAaBOBOM I'PAMOTHOCTM I[OTPeOMTEeJIeEM B BOINPOCax 3allMTEl CBOMX IIPae U

3aKOHHEIX MHTEPECOB;
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5) MHQOPMUPYIOT norpeduTresen o TOBapax (paborax, ycayrax) ,

IIpelCcTaBJIAIMX PHMCK IJId MX 3I0POBbA U 6e30nacHOCTH;

6) wmckioueH 3axkoHoM PK ot 25.06.2020 N 346-VI (BBOOUTCA B IEMCTBME II0
NUCTEeUYeHMM HeCATM KaJlIeHIapHEIX IHeY I[Iocjle HOHS ero IIepBOoro  odMUMaJIbHOI'O

ONnyONIMKOBAHUSA) ;

7) ofbpamanTcsa B CyO IO BOIpOCaM 3allMTHl IIPpaB HeOoNpeHeJIeHHOT'O KpyTra
norpedbmuTesier B Cllydasax HapylleHusa OpaB 0oJiee OecaTu HoTpedburesyiey IO ONHOMY U

TOMY X& BOIIPOCY;

8) exeromHO pa3MemalT B CPEeICTBax MaCCOBOM MHOOPMALMM CTaTUCTUUECKMUE
IOaHHBIE IO MNOCTYNMBIMM OOpalleHMAM O HapylLIeHMAX IIpaB [NOTpebuTesiel, pe3yJbTaTaM

X PacCMOTPEeHUA U MH@OpMaHMD O IOeATeJIbHOCTUM B c@epe 3alMTEL TIPaB HOTpe@MTeﬂeﬁ;

9) aHAMM3UPYIT  3aKOHONATeNbLCTBO Pecnybsmky KasaxcrTraH Ha OpenaMeT
HeOBXOOVMMOCTHM €TI0 COBEPUEHCTBOBAHMSA IO BONPOCAM BallMTH [IPAaB HOTPeOUTEesIeN ¥ II0

nroraMm pa3pa6aTHBamT IIPOEKTEl HOPMATMBHBIX IIPABOBEIX aKTOB;

10) ocywmecTBJIAT MHBE I[IOJIHOMOUMS, IIPelyCMOTPEHHEE 3akKoHaMM PecnyOsnku
KazsaxcraH, axramm llpesuneHta Pecnybmmkm KazsaxcraH u I[lpaBuTesnbcTBa PecnyOnmku

KazaxcTaH.

CHocka. Crarbsa 6 B pemakumm 3axoHa PK ot 21.04.2016 N 504-V (BBOOMTCH
B IEeNCTBME IO MCTEUYEeHUMM HOeCATM KaJIeHHAPHBEIX JHEM I[IOoCJle IHS eIr'o IIepBOT0
oPMUMAJIEHOTO ONyOIMKOBAHMUA) ; C WU3MEHEeHMSAMU, BHECEHHBEIMM 3akKoHOM PK  oT

25.06.2020 N 346-VI (nopamoK BBeIeHMS B IeNCTBME CM. CT. 2).

Crarps 6-1. OpraHms3auus M HOPSIOK OCYWECTBJIEHMSA I'OCYIapCTBEHHOT'O KOHTPOJIS 3a

cobJiIeHeEM Tpe@OBaHMﬁ, YCTAHOBJIEHHBIX TEXHUUECKMMM peIlJlaMeHTaMIM

CHocka. IJylaBa 2 IOIOJIHEHAa cTaTber 6-1 B COOTBETCTBUMM C 3akoHoM PK oT
21.04.2016 N 504-V (BBOOMTCHA B HOEMCTBUE 10 MCTEUEHUM HOECATM KaJleHINapHBIX IHeM
nocjie IOHA €TI0 I[IepBOI0 OOMUMAJIBHOTO ONYyOJNMKOBAHMA); MCKJIIOUeHa 3akoHoM PK ot
24.05.2018 N 156-VI (BBOOMTCS B IEMCTBME IO MCTEUEHUM INECSATU KaJIEHIAPHHIX IHEN

[I0CJIe IHS €T'0 NepBOT0 OQMUMANIBHOTO ONYyDJIMKOBAHUL) .

Cratbs 6-2. ToCymapCTBEHHBI  KOHTPOJIb  3a  COOJIOIeHMeM  3aKOHOIATEJIbCTBAa

Pecnybmuky KazaxcTaH O 3aumTe paB IoTpeburesneln

1. ToCcymapCTBEHHBM KOHTPOJIL 3a COOJIOIeHMEM 3aKOHOIATEeJIbCTBa PecnyOJmKu

KazaxcTaH o 3ammTe npas [IOTpebuTesiel OCYMEeCTBJISEeTCS I'OCYyIapPCTBEHHEMM OpITaHaMM
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n "nx ITOJIKHOCTHBEIMM JIMLaMm, YIIOJIHOMOYEHHBEIMM OCymeCTBIJIATh POCyHapCTBeHHHﬁ

KOHTPOJIB B COOTBETCTBUM C HpeﬂHpMHMMaTeﬂbCKMM KoImekcoM Pecnybnmku KazaxcTaH.

2. ToCyHmapCTBEHHBII KOHTPOJIb 3a COOJIOINEeHMEM 3aKOHONATEeJIbCTBa PeCnyOMKMU
KazaxcTaHn o 3BaumMTe IOpaB [IOTpeOUTesIeM OCYWEeCTBJISeTCsS YINOJHOMOYEHHEM OpPIaHOM
WM €0 TEeppUTOPMAaJIbHBMM [NoIApasnejleHuaAMM B (QOopMe BHEIJIAHOBOM [POBEPKM B
COOTBETCTBUU e} [lpennpuHEMMa TEJIE CKMM KOOEKCOM Pecnybamuxu Kazaxcran u
NpoOMIIaKTUUECKOT'O KOHTpoJia 0Oes I[ocelmeHus cyObekTa (oObeKTa) KOHTPOJS B

COOTBETCTBMM C HACTOAWMM 3aKOHOM.

3. IpodunakTUUEeCKUM KOHTPOJIb 0e3 moceleHusa cyOrwekTa (oObekTa) KOHTPOJIA
3a cobyoIeHMeM  3akKOHOIATeJIbCTBa  Pecny®iamky KaszaxcTaH O  3ammTe  HOpab
HOTpe@MTeHeﬁ IIpoBOIMTCA B LeJIAX BOCCTAaHOBJIEHMA HAPYUEHHBIX IIPpaB M 3aKOHHEIX
VHTEPEeCcoOB Inorpebureind, BO3MeUleHUsa  yOBRITKA (Bpexna) , a TakKxXe  IIOBBIIEHUS
coLMaslbHOM M MMyWECTBEHHOM OTBETCTBEHHOCTM CYyOBEKTOB KOHTPOJIA MNYyTEeM CHIKEHUS

Ha HMUX aﬂMMHMCTpaTMBHOﬁ HaT'py3KIM.

4. TpoduIakTUUECKUM KOHTPOJIb 0e3 moceleHusa cydOrwekTa (oObekTa) KOHTPOJIA
NIPOBOOUTCA YIIOJIHOMOYEHHBIM OPI'aHOM WMJIM €T'0 TepPPUTOPMAaJIbHBIMM IIOOpa3OeJIeHMAMM Ha
OCHOBAHMUM I/[H(i)OpMaLU/H/[ M OTUeTHOCTH, TIOJIYYEHHEIX OT TOCYOHapCTBEHHBEIX OPI'aHOB,
CyDBEKTOB IOCYINeDHOTO YyperylMpOBaHUSa NOTPeOUTEeNbCKMX CIOPOB, IIpelcTaBUTeJeN
3aKOHHEIX MHTEPECOB MNOTpebuTresey, B TOM uUMcJe dYepes EOuHyD MHOOPMalMOHHYIO
CHUCTeMy 3allMTEl [Ipak NOTpebuTresel, a TakKxe uepes CpelcTka MacCoBOM MHOoOpMAaLMM,
no G¢akTaM HapyWeHMM 3aKOHOIATeJIbCTBa PecnyObsmku KasaxcTaH O 3almMTe I[Opab

norpedburenen.

5. CyObpeKTaMmu TOCYIAapPCTBEHHOT'O KOHTPOJIA ABJIAITCA nponaBLE

(M3TOTOBUTENM, MCIIOJIHUTEJIN) .

6. B ciiyuae BHISABJIEHMS HaPyUEHMM S3aKOHOIATEeJbCTBa Pecnybsmky KaszsaxcTaH
O 3aumMTe IpaB [OTpedbuTesieM IO pesyJibTaTaM pacCMOTpPeHMs MKHOoOpMalLuuyM U
OTUETHOCTM, IPEelyCMOTPEHHHX I[IYyHKTOM 4 HacTodlWel CcTaThby, CyOBeEKTY KOHTPOJIA
HaripapJId€TCAd peKOMeHIOalun4da [e]e} YCTPpaHeHUN HapyLHeHI/HZ, BBEIABJICHHEIX I10 pPe3yJibTaTaM
OpOodMIIaKTUUECKOTO KOHTpPOJIA ©0e3 1nocemeHusa CcybwbekTa (oObekTa) KOHTpoJid, 6e3
BO30OyXIeHMA neja (e]0) aIOIMVHUCTPATUBHOM IpaBOHAPYLEHUN C obsa3aTelIbHBEM

Pa3bACHEHVEM Cy6BeKTy KOHTPOJIA IopAlIKa MX YCTPAHEHNMA.

7. PexoMeHnaluusa 00 YCTpPaHEHUM HAPYWEHMM, BHSBJIEHHBIX I[10 pPes3yJibTaTaMm
IpodMIIaKTUUECKOT'O KOHTpPOJIid 0e3 MocemeHus cyObekTa (ofbekTa) KOHTPOJIL, IOJIKHA
OBITE BpyUeHa CyOBEeKTYy KOHTPOJIS JIMYHO IIOJ POCIMCH WM MHBEIM CIIOCOOOM,
MONTBEPXIAIMM GaKTEl ee OTNPaBKM M IIOJIydeHMsa. PekoMeHpmalmsa o6 YCTPaHeHUM

HapymeHMﬁ, BEIABJIEHHEBIX I1O0 pe3yJibTaTaM HpO@MﬂaKTquCKOPO KOHTPOJIA fe3 nocemeHus
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cyOBeKrTa (ob6vexTa) KOHTPOJIL, HalpaBJIeHHasd  OOHMM M3  HIKEePeuMCIIEHHEIX

criocoboB, cumMTaeTcsd prquHOﬁ B ClleyrlMxX CJlydadXx:

1) HAPOYHO — C OaTel OTMETKM B PEeKOMeHIalulM O IIOJIYYEHUN;

2) IouToM — C HOaTH YBEIOMJIEHMA O IIOJIYUYEHUM I[IOYTOBOI'O OTIIPaBJIECHUA

3aKa3SHBIM IIMCBMOM;

3) DJIeKTPOHHEM CIOCOOOM — C MOaThl OTNPaBKM YIOJIHOMOYEHHEM OPIT'aHOM WMIIM
€TI0 TEepPPUTOPMAaJIbHBEMM IOIpa3lejIeHMsaMM Ha DJIEKTPOHHBN azpec CcyObekTa KOHTPOJIS,
YKaB3aHHE B NMCbME IIPM 3alIpoCe YIOJHOMOYEHHOT'O OpraHa MM €TI0 TePPUTOPMallbHEIX

nojpas3nesieHun .

8. PexoMeHmauua 00 YCTpaHeHMM HapylleHMWM, BBEISBJIEHHEIX 10 pes3yJjibTaTaM
OpodUIIaKTUUECKOT'O KOHTpPOJIg 0e3 mnocemeHuda cybwekTa (oObeKTa) KOHTPOJIS, IOJDKHA
OBITE MCIIOJIHEHA B TeUeHre necaTu pabouux OHeM CcO OHS, CJIenyomero 3a IHEM ee

Bpy4YeHMs (M3BEUEeHUT) .

9. CyOBeKT KOHTPOJIS B CJiydae HEeCOIJIacus C HapyleHMsaMY, YKa3aHHEMU B
pexoMeHImaumum o6 yCTpaHeHun HapylmeHu, BBISIBJIE HHBIX 1o pesyJbTaTaM
OpodUIIakKTUUECKOTO KOHTPOJIA 0e3 IocelleHMsa cyObekTa (oObekTa) KOHTPOJISA, BIpaBe
HalpaBUTbk B YIOJIHOMOYEHHBD OpPTaH WM €TI0 TeppuTOopMallbHBEIE [OOpa3nelIeHUs
BOBpaxeHMe B TeueHMre NATKM padoumx IHEeM CO IHA, CJeOyolero 3a IHEM BPYyYeHMS
pexoMeHmaumum o6 yCTpaHeHUun HapylmeHuM, BBISIBJIE HHBIX 1o pesyJbTaTaM

NPOOMIIaKTUYECKOT'O KOHTPOJIA Oe3 mocelleHusa cyOwbekTa (00bekTa) KOHTPOJIA.

10. [IpoduIakKTUIECKM  KOHTPOJIb 0es3  [oceleHusa CcyOwekTa (oBbwexTa)

KOHTPOJIA IMNPOBOOMTCA He udalle OOHOI'O pa3a B IoJirona.

CHocka. I'JylaBa 2 I»IONOJIHEHa cCTaTbkelM 6-2 B COOTBETCTBMM C 3akoHoM PK oT
25.06.2020 N 346-VI (BBOIOMTCS B HOEMCTBME I[IO MCTEUYEHMM NEeCATM KaJIeHIAPHEIX IOHEM

ocJjie OHS ero [IepBOTr0 OQMUMAJIBHOT'O ONyOJIMKOBAHUA) .

Cratbsa 6-3. EmvHasa mHbOOpMalUMOHHAas CHUCTEeMa SBallMTH IpaB [IOTPeOUTEJIEN

1. EzmwHas wuHOOPMALMOHHAS CHCTEeMa 3allMTH [IpaB [I0TpeduTesiel HSBJISeTCH
VHOOPMALMOHHOM CHUCTEMOM, MNpelHAas3HAaUYeHHOM IJId aBToMaTM3aluuM IIpoliecca IIpueMma U
paccMOoTpeHusa obpalleHuM noTpeburesielr, MX CUCTeMaTu3auuMM M ydeTa Ha Bcex

YPOBHSX CMCTEMBl 3allMTHE IIpaB NoTpeduTreseln.

2. YIOJIHOMOUEHHBIM OpTraHOM obecreurBaeTcad GbopMMPOBAHME ¥ BeIeHMe EIMHOM

MHOOPMaUMOHHOM CMCTEMBl 3allMTE IpaB IoTpebuTesier M ee MOOMIIBHOM BEepCUM.
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3. IlocpencTteoM EnmHOM MHOOPMALMOHHOM CUCTEMEl BallMTH [Ipak IoTpedbuTesieyn
obecrneunpaioTcsa OpMEM M  PacCMOTpeHMe  obpalleHuMM  HNOTpeduTesiel [IpOoIaBlLIOM
(m3TOoTOBMUTEJIEM, MCIIOJIHUTEJIEM) , cyOBeKTaMmu TocynebHOTO YPeTryJIMpOBaHMA

HOTpe@MTeJ’IbCKMX CIIOPOB, M MX MOHUTOPMHI' YIIOJIHOMOUWEHHEM OPI'aHOM.

CyOBEeKTEL nocyneBHOTOo YPETYIMPOBaHUSA IOTPeOUTEeJIb CKUX CIIOPOB
obecrneunBanT BHECEHNe B Enovayo  MHOOPMALMOHHYI  CMCTEMY  3allMTH  [Ipab
norpedburesen BCEU nHbpopMaL M ¢} pesyibTaTax PaCCMOTPEHHBIX obpaleH UM

HOTpe@MTeJ‘IeIZ, a TakKxXe IPprMUMHAaX OTKa3a B MX PaCCMOTPEHUNM.

OBbpalmeHrsa NOTpedbuTesiey paccMaTpMpealTca NOponaBLaMu  (M3TOTOBUTENAMM,
VICTIOJIHUTEJIAMUA ) nocpencTBoM EnmuHOM — MHOOPMALMOHHOM  CMCTEMHl  3allMTH  I[Ipab

noTpedburesiey Npu uUx OOOPOBOJIBHOM pPEermMcTpaluu B HeN.

4. K obpameHusaM B chepe 3aumMTH OpabB IOTPeOuUTesel, pacCMaTPMBAEMEM udepes

EovHyo MHQOPMALMOHHYIO CHUCTEMYy 3allMTHE [IpaB HOTpebuTejiey, OTHOCATCH:

1) ofpameHus noTpebuTesyiey K OIpomaBlaM (M3TOTOBUTEJISAM, MCIIOJIHUTEJISAM)
TOBApPOR (paboT, YyCayIr) C HOpeTeH3uer 00 YCTPpaHEeHUM HapyleHuM UuX IOIpae u
3aKOHHEIX MHTEPECOB, a TakKXe BO3MEUeHUM IIPUUMHEHHOTO DSTHVMM HapyWeHMAMM yOHTKa

(Bpema) BCJIEOCTBME HEIOCTATKOB ToBapa (paboTH, YCIyIM);

2) obpameHusa noTpedbuTenel K MHMLMATOpaM (opraHm3zaTopam) urp cC
IpeTeH3Mey [0 KadecTBy TOBapoB (paboT, yCJIyT), [NepelaHHEIX (BBIIOJIHEHHHX,

OKa3aHHBIX) B BUIE BEIMI'OBIA ;

3) obpalleHrs noTpeburesyie kK CyObeKTaM IOoCyIeBOHOTO ypeIlyJMpOBaHUI
IOTPEOUTEJIECKUX CIIOPOB 3a 3allMTO¥ M BOCCTAHOBJIEHMEM MX HAPYUEHHHEX IIpaB U
3aKOHHEIX MHTEPECOB, BOBMEUIEHVEM I[IPUUMHEHHOTO YOBITKA (Bpexna) BCJIEOCTBUE

HEeIOCTaTKOB ToBapa (paboThl, yCJyIM), KOMIEHCAlLMely MOpajlIbHOT'O Bpela.

ObpalmeHrs B CyI IO BOIPOCaM 3allMTH HOpaB [IoTpedbuTesiey He [oajexaT

HapaBJIeHMIO Yepes EavHyn MHPOPMaLMOHHYI CHCTEMy 3alMTh NNpaB HoTpebuTesieln.

4-1. K ofOpameHusaM B coepe BammMTH OpaB IOoTpebuTesel, paccMaTPUBaEMBIM
uepes MHOOPMALIMOHHYIO aHAJIMTUUECKYIO cucTemy "OJIEKTPOHHEIE obpameHua",

OTHOCATCA:

1) oOpameHus noTpedbuTesiel B YIOJHOMOUEHHB OPTaH M COOTBETCTBYUME
TOCYyIapCTBEeHHEIE OPTAaHH C LeJiblo NPUHATMS Mep B IIpenejlaXx MxX KOMIEeTeHUUM B
OTHOUWEHUN IponaBliOB (m3ToTOBUTEJIEN, MUCIIOJIHUTEeJIeN) , VH/LIMATOPOB
(opraHMzaTopoOB) MIP, HAPYUWMBIMX MX IIpaBa M 3BaKOHHBIE MHTEPECH B cdepe BalyTH

npak HnoTpedburesnew;
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2) oOpameHus norpedbureser B YIOJIHOMOYEHHE OpIraH M COOTBETCTBYIME
TOCYyIDapCTBEHHBIE OPTAaHEl C LEeJblo [IPUMHATUA Mep B Ipelejlax WUxX KOMIETEHLUUM B
OTHOWEHUM CYyOBEKTOB IOCYNeOHOTO ypeIyIMPOBaHMUA NOTPeEOUTESIbCKUX CIOPOB M (MJM)
nperncTaBUTeJIe) 3aKOHHHEIX MHTEPEeCOB MNOTpebuTesiel BBUIAY OCYUWECTBJIEHMA UMM
HeDOOEeKTUBHOM HEeATEeJIbHOCTM I[I10 PAaCCMOTPEHMI IOTPeOUMTEeNbCKUX CIOPOB U (mym)

3amMTe MX IIpaB M 3aKOHHEIX MHTEPpeCOB;

3) obpalleHns oflle CTBEHHEIX OB BEIMHEHUM norpedbuTeneu, accoumaumm
(con30B) B YIOJHOMOUYEHHB OpTaH M COOTBETCTBYyKIME I'OCYyHAapCTBEHHBEIE OPITAaHH, B
TOM YMCJIe TI0 PpesyJbTaTaM OOMEeCTBEHHOT'O KOHTPOJS, C LeJiblo MNIPUHATUS MEP B
npeneyiax Mx KOMIETEHUMM B OTHOMEHWUM JIMIl, BHIIYCTUBIMX U PEaAJIM30BABIMX TOBAaPH
(BBRIIONIHMBIIMX paboThl M OKa3aBUMX YCIyIM), HE COOTBETCTByKIME YCTaHOBJIEHHEM
TpebOoBaHMAM IO 0Oe30MlaCHOCTM I KadeCTBY; C LeJiblo OlEeHKM KkadecTBa TOBAapOB
(paborT, ycayr) B CcJjlydae IIOCTYIJIEHMS 3adBJIeHUM, Xajio® noTrpebuTejelr; C LeJibio
COIeMCTBMA B paccMoTpeHum GakTa HapylmeHMd OpaB M BaKOHHHX MVHTEPECOB

noTpedbuTresen.

5. EmvHas wHbOpMalLMOHHas CMCTEMa 3alMTHE [IpaB noTpebuTesier OOoJDKHa
obecneurpaTs OOMENOCTYNHOCTb  MHOOpMaUMUM, BKJIOUAs CBeIeHMS O I[IpoHaBlax
(MBTOTOBUTENAX, MUCIOJIHUTEJAX), B OTHOUWEHUM KOTOPBIX [IOCTYIMIIM BaSBJIEHUS U
XaJIOOBl  roTpeburenen, c ydueToM TpebOOBaHMM  BaKOHOHATEJILCTBA  PecnybJmMKu

KazaxcraH O NepCOHAJIbHBIX HOAaHHBIX UM UX 3aumTe.";

CHocka. IJiaBa 2 IONOJIHEHA CcTaThber 6-3 B COOTBETCTBMM C 3akoHoM PK ot
25.06.2020 N 346-VI (BBOmMTCHA B gmencrtBme c¢ 01.01.2021); c wusMeHEeHUAMH,
BHeCeHHEIMM 3akoHoM PK o1 30.12.2022 N 177-VII (BBOIMTCS B IEMCTBME IIO
VCTeUYeHN JeCcAaTm KaJIeHIapHBIX ,HHeI7[ I1oCcJie IOHA ero IIepBoIo O@MLU/IaHbHOI‘O

ONyOIMKOBAHUSA) .

I'smaBa 3. [PABA [OTPEBUTEJIEM M MX 3BAIATA

CraTesa 7. Ilpaka norpeburesen

[loTpebuTenn MMEKT NpabOo Ha:

1) croDOoOmHOEe B3akJIoueHMe IOT'OBOPOB Ha IIpuobpeTeHMe TOBAPOB (BHIIOJIHEHME

paboT M okazaHue yCiIyT);

2) T1mpoceemeHne B cbepe 3ammTH Opap noTpedbuTesiey M IIOBHIIEHME IPaBOBOU

I'PaMOTHOCTU HOTpe@MTeJ’IH B BOIIpOCax 3allMTBl CBOMX IIpaB M 3aKOHHBEIX MHTEPECOB;

3) mnomyueHme wmHOOPMaLMKM O ToBape (paboTe, yCiayre), a Takxe O MNpoIaBlie

(Mm3TOTOBUTEJIE, MCIIOJIHUTEJE) ;
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4) npuobpeTeHMre 0e30HIaCHOT'O ToBapa (paboTh, yCIyIHM) ;

5) cBobOonHBEIM BHOOP TOBapa (paboTel, yCJIyIHu) ;

6) HaIJexallee KaueCTBO ToBapa (paboTH, YCJIyIM);

7) oOMeH wmIu BO3BpaT TORBaApa Kak Hagjaexaumero, TakK W HeHajexauero

KaueCTBay,

8) BO3MelleHVe B IIOJIHOM o0O0beMe YyOHTKOB (Bpena), NIPUUMHEHHBIX MX XU3HU,

300POBBI0 M (MJIM) MMyHNECTBY BCJIENCTBME HEIOOCTAaTKOB Torapa (paboTe, YyCIyIu) ;

9) oJjlydeHue y  HOponaslia (M3TOTOBUTENS, VICIIOJIHUTEJISL) IOOKYMEHTa,
NoATBEepXIawnero QakT OpuobpeTeHus  ToBapa (BeIMOJIHEHMS  PaboTH, OKa3aHu4a
yCcayru), WM OOTOBOpa, 3akKJIOUEeHHOI'O I[IpM [IpMOoOpeTeHMM TobBapa (BBIIOJIHEHUU

PaboTh, OKa3aHUM YCIyITH) ;

10) mnpenbaBJIeHME TMPETEeH3UM K MHULIMATOPY (OpTaHM3aTopy) MUITP [0 KAauecCTBY
ToBapa (paboTH, YCJIyIM), I[IepemaHHOI'O  (BBIIOJIHEHHOI'O, OKAa3aHHOI'O) B BuUIe

BEIMT'OBIA ;

11) co3paHuMe OOWECTBEHHHX OOBEOMHEHMN NoTpeburesei;

12) BO3MemeHMe MOPAJILHOTO Bpeza;

13) BaumTy HpaB M BaKOHHHX MHTEPECOB;

14) ocyumecCTBJIEHME MHBEIX IIpaB, IIPEeOyCMOTPEHHBIX HaCTOAIVIM 3aKOHOM U MHBEIMI

3aKoHaMu Pecnybimku KazaxcrTaH.

CHocka. Crarbsa 7 C MBMEeHEeHMAMM, BHeCeHHBIMM 3akoHaMu PK or 21.04.2016 N
504-V (BBOOMTCS B IEMUCTBME IO MCTEUEHUM NECSATM KaJIEHIAPHHEIX IHEM I[I0CJIe IHS €T0
IEPBOTO OPUUMATIBHOTO OnydamkoBaHmusa); or 25.06.2020 N 346-VI (BBOOUTCS B
IOeliCTBMEe IO MCTeUeHMM JeCaTM KaJIeHOapHBIX »OHEeM I[ocJle IHS eT'0 IIepBOIo

oOULIMAJILHOTO ONyOJIMKOBAHUA) .

CraTbsa 8. [lpaBO Ha CBODOOOHOE 3aKJIUeHMe JOTTOBOPOB Ha HpMO@peTeHVIe TOBapoOB

(BEINOJIHEHME PaboT M OKaszsaHMEe yCJyI')

HOTpeGMTeJ'Ib rmveeT IIpaBo Ha ceobomHoe BaKJIIOUEeHNEe JOTTOBOPOB Ha

NpuoBpeTeHe TOBAapPOB (BHIIOJIHEHMEe paboT M OKaszaHMe YCJyT) .

He IOIIyCKaeTrc4a IIPVHYXOEeHNE HOTpe@MTeJ'IH Ha 3akKJIndeHVe »OOI'OBOPOB Ha

npuoBpeTeHne TOBApPOB (BHIIOJIHEHME PaboT M OKas3aHMe YCIJyT) .

KoMmeHTapum K cTaTbsM M NOMOLLL FopucTa Ha caunTe https://zozpp.kz/


https://zozpp.kz/

Crarps 8-1. YcJjoBmus, Hapyllaomyje Ipaba IOoTpebuTesie) NpM 3aKJIoueHMM OOToBOopa

1. IllpomaBel (MCIOJIHUTEJb, M3TOTOBMTEJL) He IOJDKEH BKJIOUAThL B IOT'OBOP C

norpebuTreseM yCJOBMS, KOTOPHE HapymalnT 1 (MiIM) YLIEMIST IpaBa IoTpebuTess.

2. YcioBus, Hapymawonmme u @ (MiIM) YyIEMISoIMEe IIpaBa [HOoTpedbuTesier Ipu

SaKJIIOUEeHMNM »OOTOBOpaAa:

1) OCBODOXIEHME ZApeZ8 HeOoDOCHOBAHHOE oTpaHUYEeHMre OTBETCTBEHHOCTU
npozaslia (MCcOJIHUTENIS, U3TOTOBUTEJIS) B CJlydae [NpMUMHEHMS Bpena XWU3HMU,

3I0POBBID U (MJIM) MVMyHWLEeCTBY NOTpebuTresis;

2) MWCKJIOUEHME WM OT'PaHMUEHMEe IpaB NOTpeduTesid B Cjiydae IIOJIHOT'O WM
YaCTUUHOT'O HEBBIIOJIHEHMS WMJIM HeHalJlexaleT'o BBIIOJIHEeHMS [MPOIAaBLIOM (MCIIOJIHMUTEJIEM,

V3TOTOBUTEJIEM) IOTOBOPHEX 0043aTEJIbCTB;

3) ycTaHOBJIeHMe OOL3aHHOCTEM I[IOTPpeOuTelid [0 HaBSA3aHHEM OOIOJIHUTEJILHO
NpoJaBlOM (ncnnosiHMTEJIEM, V3TOTOBUTEJIEM) BO3ME3IHBIM TOBapaM (paborawm,

yCciyTram) ;

4) yCTaHOBJIeHMe TpeboBaHMA II0 OlJlaTe NoTpedbMuTesIeM HeCOopa3MepHO OOJIbUIOoV
CyMMEBl (CBHIIE TPMUIOLATKM I[IPOLEHTOB CTOMMOCTM TOBapa, YyCJiayru, paboTe) B Cciydae
HEBBIIOJIHEHMS UM 00s3aTejlbCTB [0 IOTOBOPY, B3a MCKJIOUYEeHMEeM IOOT'OBOPOB Ha
TYPUCTCKOE OOCIIyXMBaHME M IOTOBOPOB IIPMOOPETEeHMUS aBMAOMIIETOB I10 HEBO3BPATHEM

Tapudam;

4-1) ycTaHOBJIEHME LlieHEl Ha ToBapel (pa®oTh, YCJyIM) NpM IIpMeMe I[JaTexen
C MCIOJIb30OBAHMEM IIJIATEXHBIX KApPTOUEeK, I[PEeBHIIAKIEN LeHY MxX NOPpOHaxXy IpM OoIjaTe

HaJIMYHBEIMM IOEHBI'aMU;

5) npernocTaBJieHue NpOoIaBlly (ncnnosiHMTEIIO, MB3TOTOBUTEJIO) npara B
OOHOCTOPOHHEM IOpSAIKe M3MEHATh M (MIM) pacTopraTh OOTOBOP 0e3 COOJIoIeHMS HOPM
I'paxmaHCKOTO KoIekca Pecnybmmku KaszaxcTaH 00 OCHOBAHMAX UM [NOPANKE M3MEHEHUS U

pPacTOpXeHuss OOTOBOPa;

6) IpenocTaBJleHye  [IPpOoIaBly (MCIIOJIHUTEJIO, M3TOTOBUTEJIO) npaBa He
BO3BpallaTh YIJIAUEHHYI HOEHEeXHYK CyMMYy 3a HeNpeIOoCTaBJIEHHHNM ToBap (yciuyrwu,

PaboTE) B CJllydae PacTOoOpXeHMS HOTOBOpa;

7) nOpenmocTaBJIeHMe [NPpOoHaBly  (MCIOJIHUTEJ, W3TOTOBUTEJIO) BOSMOXHOCTM

YBENIMUYMBATEL LeHy 0e3 IpeloCTaBJIeHMs IOTPebMTeso IpaBa PACTOPTHYTH IOT'OBOP;
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8) npeloCcTaBJIeHKE nponasly (McrnosHUTEeI, M3TOTOBUTEJIO) npasa
onpelesyiiTh COOTBETCTBME TOoBapa YCJIOBMAM HOT'OBOpa MM IpeloCTaBJleHMe eMy IpaBa

TOJIKOBaHMA IOOI'OBOpPAa;,

9) OrpaHMdYeHre OTBETCTBEHHOCTM IIpOIaBlia (MCHOHHMTGHH, MBPOTOBMTGHH) 10

obgaz3aTesIbCTBaM, IIPMHATEIM €I'0 NPeACTaBUTEeJIAMU;

10) ycrTaHOBJIeHME OOSA3aHHOCTM IIOTPeOMUTEeJIA BHIIOJIHUTL BCe 00g3aTesibCTBa B

ciydae, eciu  Iponasel] (ncnnosiHUTEJIE, MB3TOTOBUTEJID ) He  BHIIOJIHUT  CBOMX
00sa3aTeJIbCTB;
11) npenocTaBJIeHre npomaBly (ncnosHMTEIO, NIPOU3BOOUTEJIO) npasa

nepemapaTh CBOM Ipaka M O0SA3aHHOCTM IO IOTOBOPY TPeTheMy JMLy 0e3 CcoboneHMms
HOPM T'pPaxIaHCKOT'O KoIekca Pecniy®mmkm KazaxcraHn o epeMeHe  Jml, B

obsgaBaTesIbCTBE;

12) wHBIE YCJOBMSA, Hapylmaomye ¥ (MIM) yleMidiomme I[Ipaka M BaKOHHBE
VHTEPEeCH IoTpebuTesey, OIpeleJjieHHEe TPaXIaHCKMM 3aKOHOIATEJIbCTBOM PecrnyOnuKu

KazaxcTaH.

3. Ecim B pesysibTaTe IIPMMEeHeHMS YCJOBMM HOOT'OBOpa, HapyllanmMx MW (MJm)
yHeMIISOLMYX [IpaBa noTpedburensd, noTpedbuTesilo HaHeCeHB yOBTKM, OHM  IOJDXHEI

BO3MENAaThCS BMHOBHEIM JIMILIOM B I[IOJIHOM OOBEME.

4. IlorpebuTresib MMeeT IpaBO Ha BoO3MeleHMe YOBTKOB, HAHECEHHHX eMy
IpOonaBLOM (MCHOJHUTEJIEM, M3TOTOBUTEJIEM) B CBA3M C MCIOJNb30BaHMEM I[IOCJIEOHUM

InperMymecTB CBOE€I'O IIOJIOXEHMA .

5. JoOoM BakKJIOUEeHHBI MexXIOy I[IPONaBLIOM (MCIOJHUTEJIEM, M3TOTOBUTEJEM) U
noTpedburesieM HOOTOBOP O IIpoJaxe TOBapOB, BHIIOJHEeHUM pabdoT, OKazaHUM YCJyT
IOOJIXEH COHNEepXaTb UYeTKO COOPMyJIMPOBAHHEIE UM MCKJIOUAKIME IBOSKOEe TOJIKOBAHMUE

YCJIOBUA, HE TpeGymmme OJ19 MX [OHMMAaHMSA CIelUMaJibHBEIX BHAaHUM.

CHocka. IylaBa 3 »omnoJjiHeHa cTaTber 8-1 B COOTBETCTBMM C 3akoHoM PK ot
21.04.2016 N 504-V (BBOIMTCS B HOEMCTBUE IO MCTEUEHUM NOECSATM KaJIEHIAPHBIX IOHEN
IocJjie IOHS €T0 IIepBOTrOo ObMUMANILHOTO ONyOJNIMKOBAHMA); C M3MEHEeHMAMM, BHECEHHBEMU
3akoHamMu PK ot 24.05.2018 N 156-VI (BBOOMTCS B HOEVCTBUE I[10 MCTEUYEHUM IeCATU
KaJIEHIOAPHBIX OHEeM I[I0CJle MOHA eI'0 I[IepPBOoro OOMUMAJIBHOTO ONyOJMKOBAHMA); OT
25.06.2020 N 346-VI (BBOOMTCS B IEMCTBME IO MCTEUEHUM INECSATU KaJIEHIAPHHIX IHEN

[IOCJIe OHS eTr0 MIepPBOT0 OQMUMAJIBHOTO ONyOJMKOBAHUA) .
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Cratrbsa 9. IlpaBo noTpebuTesiell Ha NPOCBEUeHMe B chepe 3ammMTH IpaB noTpeburesent
I IOBBIIEHME MNPaBOBOM TI'PAMOTHOCTM I[IOTpebuTesiell B BONPOCax 3aliMThl CBOMX IIpaB U

3aKOHHBEIX MHTEPECOB

CHOCKa. 3arojioBOK cTaTeM 9 C ¥MBMEeHeHMeM, BHEeCEeHHHM 3akoHoM PK or
25.06.2020 N 346-VI (BBOIOMTCS B IeMCTBME IO MCTEUEHUM INECSATU KaJIEHIAPHHIX IOHEN

IocJjle OHS eTro IepBOT0 OQMUMAJIBHOTO ONyOJIMKOBAHUA) .

[lpaBO noTpebuTejiell Ha I[IPOCBelleHMe B cbhepe 3aumMTH [IpaB NOTpebuTesen u
[IOBHIIEHME IIPAaBOBOM I'PAMOTHOCTM I[OTPeOMTEeJIeM B BOINPOCax 3allMTEl CBOMX IIPaB U
3aKOHHEIX MHTEepecoB ofeclreuuBaeTCsa I[OCPEACTBOM BKJIIOUEHMS COOTBETCTBYIIOIMX
Tpe®OBaHMI B TI'OCyIapCTBeHHEEe  ofmeofsas3aTesibHEIE CTaHOapTe oOpas3oBaHMA U
obpaszoBaTeslbHEE IPOTPaMMEHL, a TaKxe IIOCPenCTBOM opTaHM3alum CUCTEMEL
vHbOPMMPOBaHMSA IMoTpebuTreser o0 MX NpaBax M O HEOOXOIMMBIX IeMCTBMUAX I[10 3alyUTe

STUX IIpaB.

Cuocka. Crarba 9 B pemakumm 3axoHa PK ot 21.04.2016 N 504-V (BBOOMTCSH
B IEeNMCTBME IO MCTEUEeHUM JeCHATM KaJIeHIAPHBEIX OHEeM [OoCJie IHS eTro I[epPBOTO
obMLMANIEHOTO  ONyOJIMKOBAHMA); C MBMEHEeHMAMM, BHECEeHHBMM 3akoHoM PK  oT
25.06.2020 N 346-VI (BBOOMTCS B IEeMCTBME IO MCTEUEHUM NECSATU KaJIEHIAPHHIX IOHEN

[IoCJie IOHSA e€Tr0 NepBOT0 OQMUMANIBHOTO ONYyDJIMKOBAHUL) .

Cratess 10. IIpaBo mnoTpebuTesyiell Ha MOJydeHMe wumHbOpMaumy o ToBape (pabore,

ycJayre), a TakKxe O NpolaBlle (M3TOTOBMUTEJIE, MUCIIOJIHUTEJIE)
1. loTpebuTesib MMeeT IpaBO Ha I[IOJIydeHMue IIOJIHOM, HOOCTOBEPHOM U
CBOEBPEMEHHOV MHOoOpMaLuMy O ToBape (pabore, yciayre), a Takxe O OpolaBle

(Mm3TOoTOBUTEJIE, MCIIOJIHUTEJIe) B COOTBETCTBMUM CO CTaTheMr 25 HacTogmero 3akoHa.

2. Eciu npemocTaByieHMEe  HENOJIHOV, HEeIOOCTOBEPHOM UM HECBOEBPEMEHHOM
nHpopMauum © Tokape (pabore, yciayre), a TakKkxXe O IOpodable (M3TOTOBUTEJE,

MCIIOJIHUTEJIE) IIOBJIEKJIO :

npruobpeTeHre ToBapa (paboTel, YyCayrm), He of0Jjamanmero HeOOXOIMMEIMM/
IoTPedUTEs0  CBOMCTBAMHA, OH BIIPaBe pPacCTOPIHYTL IJOTOBOP U  HOTPeDOBATH

BO3SMEUEHVA TMIPUUYMHEHHBEIX €My VGBITKOB,'

HEBO3MOXHOCTL MCIIOJIb30BAHMA NIPMOOPEeTeHHOT'O ToBapa (paboTe, YyCJayTHM) IO
Ha3HA4YEeHMO, IOTpeduTesib BIOpaBe NOTpebOoBaTh [PEenoCTaBJIeHMS B TeUeHMe Tpex
KaJIEHIApPHEIX IHEM CO IOHA OIpuoDpeTeHMsS ToBapa (BHIIONIHeHMS paboTe, OKazaHUI
YyCIyIT'M) Hanjexaumey uHdopmMaumyu. Ecam wmHbOOpMauMsa B YKa3aHHEM CPOK He OyIerT
IpeInocTaBJIeHa, rnoTpedbuTenb BIPaBe pPaCTOPTHYTH IOOTOBOP ¥  HOTPeBOBATH

BO3MENEHNMA TIPUUYVMHEHHEBEIX €My y6bITKOB,'
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IpUYMHEHME Bpena XM3HM, B3I0POBbI M (MIM) MMymLeCcTBY [OTpebuTess, OH
BIIpaBe IPenbIBUTH IponaBLy (m3TOTOBMUTEJIO, VICTIOJIHUTEJIIO) TpeboBaHMA,

IpelnyCMOTpeHHHe cTaTbsaMy 16 m 31 HacTosAmero 3akKoHa.

Craresa 11. IIpaBo mnoTpedbuTesey Ha OpuobpeTeHue ©Oes30laCcHOTO ToBapa (padoTwH,

YCIIyTH)

[loTrpeburesp wuMeeT NpaBO Ha TO, dYToOOBl TOoBap (pabora, yciayra) IIpu
YCTaHOBJIEHHEIX YCIIOBMAX ero MCIIOJIB30BAaHMUA, XpPaHeHu4d, TPaHCIIOPTUPOBKM )Z8
yTunm3auum Ovul 0es30naceH Ojsa XM3HM, 3I0P0BbS M (MJIM) MMylleCTBa NOTpebuTessd,
oKpyXawmey cpemnsl. TpeOoBaHMSa, KOTOPHE IOJDKHEI ofecleurBaTh Oe30MNaCHOCTL ToBapa
(paboTrl, YyCayTu), 4BAGOTCA O00S3aTesIbHEMM UM YCTaHaBJIMBAKTCS B COOTBETCTBUUM C

3aKOHOIATEeJIbCTBOM PecnyOnuikm KazaxcTaH B OOJIACTM TEXHUMUYECKOI'O PeryJIMPOBAHMA.

CHocka. Crarbs 11 B penmaxumm 3akoHa PK or 29.10.2015 N 376-V (BBOOMUTCH

B pmemcrBue c¢ 01.01.20106).

Cratea 12. IlpaBo noTpebuTesielt Ha CBOOOOHEN BHOOP ToBapa (pa®oTh, YCJyIHU)

[loTpefuTesb ¥MMEeeT IpaBO Ha CBOOOOHEN BEHOOP ToBapa (pab®oTe, yCJayTHu), He
U3BATOTO U3 TI'PaxIaHCKOTO ofopoTa WM He OT'paHMUYeHHOTO B ofbopoTe, B yInobOHOe

IOJIS HEeTO BPEeMda C ydeToM pexuMma paboTe NpolaBla (M3TOTOBUTEJSA, MCIOJIHUTEJST) .

Cratesa 13. IlpaBo noTpedbuTejieM Ha Hajlexallee KaudecTBO ToBapa (paboTH, yCJyIu)

1. Ecim B yCTAHOBJIEHHOM 3aKOHOIATEJILCTBOM PecnyOnuky KaszaxcTaH IopsOke
NpelyCMOTPeHE of0d3aTesibHele TpeboBaHMA K KadecTBY Toeapa (paboTe, yCJayIH),
norpedbmuTesb VyMeeT npaeo Ha noJjlydyeHue TOBapa (paboTer, yCcayriu) ,

COOTBETCTBYyHIET'O 3STUM Tpe@OBaHVIHM .

2. lloTpebuTens MMeeT MNIPaBO Ha I[POBEPKY KadecTBa, KOMIIJIEKTHOCTM, Beca,
obbeMa, KOJIMUECTBa, pasMepoB IOpuobperaeMoro Toeapa (paboTe, ycjayru), Ha
IpOBeIeHMe B er0 NIPUCYTCTBMM NPOBEPKM CBOMCTB MIM HOEMOHCTPALMM NIPaBUIIBHOTO U
0e30MnacHOTO MCIOJIE30BaHMA TOBapa, €CJM DSTO He MCKIIOYeHO BBUIOY XapaKTepa

TOBapa.

3. Ecim noTped®uTesib IpM  3aKJIOUEeHMM JOT'OBOpAa IIOCTaBMUJI B MB3BECTHOCTH
npolaBla (MCIOJIHMTEJIS) O KOHKPETHHIX LieJigxX NIpMrMoOpeTeHMs ToBapa (BBIIOJHEHUS
paboTE, OKazaHusa yCJIyIM), OH MMeeT IIpaBO Ha [OoJiydeHMe ToBapa (paboTe, yCIyIH)
Hajexaumero kadecTBa, IMOIPUIOOHOT'O IJiS MCIOJIb30BaHMUSA B COOTBETCTBUMM C 3ITUMU

neJjiaMm.
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4. Ilpy npozaxe Tomapa IO obpas3uy ¥ (MiIM) ONMCAHMIO HOTPedUTEJIbE MMeeT

npaBO Ha IOJIydeHMe ToBapa, KOTOPHEIM COOTBETCTByeT oOpasly M (MiIM) ONMCAHMO.

Crarea 14. IlpaBo norpeduresey Ha OOMEeH WIM BO3BpaT ToBapa HaIJjexalleIo

KadyecTBa

1. IokymnaTesb BIpaBe B TeUeHMEe UeTHpHAaOllaTM OHEM C MOMEeHTa Ilepeladun
eMy HeNpPOIOBOJIbLCTBEHHOI'O ToBapa, eciu 0oJiee IJUTEJIbHEM CPOK He OOBaBJIeH
OpOIaBLOM (M3TOTOBMUTEJIEM), OOMEHSATH KYIUJIEHHEM TOBAp B MeCTe IMOKYIKM WM MHBIX
MecTax, OOBABJIEHHHIX I[PONABLIOM (M3TOTOBUTEJIEM), Ha AaHAJOTMUHBI TOBaAp OPYyI'OI'O
pazmepa, Gopwmer, rabapuTa, GacoHa, pacuUBeTKM, KOMIUJIEKTaAUMM M TOMYy [IOIODHOe
aubo Ha IOpyroM TOoBap IO COIJIalleHMI0 CTOPOH, IIPOM3Belns B CJlydae PAas3HUIEL B leHe

HeOOXONVMMEIM IIepepacdeT C NIPONaBLIOM.
OBMeH MNPOM3BOIMTCsS B COOTBETCTBUMM CcO cTarTbeM 30 HacToAmero 3akoHa.

2. [Ipy  OTCYTCTBMM  HeOOXOOMMOI'O  IJid obMeHa ToBapa Yy HOponasla
(M3TOTOBUTEJNIA) IIOKYyIaTeJlb BIpPaBe BO3BPATUTL MIPUOOPETEeHHBN TOBap MIPOIaBLy

(M3TOTOBUTEJIO) M IOJIYUUTH YIIJIAUEHHYI 3a HeTI'O0 IOEHEeXHYK CYMMY .

3. MecrtoMm ofMeHa WM BO3BpaTa ToBapa SBJISETCS MECTO IIOKYINKM TOoBapa,

€CJIM MHOE He IMpeyCMOTpeHO IOOT'OBOPOM.

CHocka. Crarepsa 14 C mM3MEeHeHMEeM, BHeCeHHBM 3akoHoM PK ot 21.04.2016 N
504-V (BBOOMTCS B IOEMCTBME IO MCTEUEHUM NECSATM KaJIEHIAPHHEIX IOHEM I[I0CJIe IHS €T0

IEPBOTI0 OOMUMAJIEHOTO ONyOJIMKOBAHMI) .
Crarea 15. IlpaBo noTpedbuTesieM B Cilydae OpOoJaxM ToBapa HeHalJiexalleI'o KauecTBa

1. HOTpeGMTeHb, KOTOpOMYy IIpOIaH TOoBap HeHaljliexalero kKadecTBa, e€eCJiM eIro

HEeIoOCTaTKM He OBUIM OT'OBOPEHH! IIPOIAaBLIOM, BIIPaBe 10 CBOEMy BHOOPY NOTpeBOoBaTh:
1) copa3MepHOTO yMEeHbUIEHMS INOKYIIHOM LeHH;
2) ©e3BO3MEe3IOHOI'O YyCTPaHEHMS HeIOCTaTKOB ToBapa.

B ciiyyae, KoT'Za IpoIaBel] TOBapa HeHaIJjiexallero KadeCTBa He SABJIAeTCS ero
n3ToTOBMTEJNIEM, TpebOoBaHMA, YyKaszsaHHBE B IOONYyHKTax 2), 4) u 5) HacTodAmwero
IyHKTa, MOT'yT OBTbH [OPEeIObSBJIEHEl I10 BHOOPY I[OKylaTesyid K OpoIaBLy JmMbOO K

M3TOTOBUTEJIO,;

3) BO3MeEIEeHMA CBOMX pacxXxoOB Ha YyCTpaHeHMEe HeIOOCTaTKOB ToBapa;
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4) sBaMeHBl Ha TOBaAp aHaJIOTMYHOM MapkM (MoZesu, apTUKyJa) ;

5) BamMeHBl Ha TaKOM XKe TOoBap OpyroM Mapku (Momesu, apTHuUKyJa) C

COOTBETCTBYIIMM IIepepacueToM HOKyHHOIZ LIESHEI;

6) pPacTopXeHMS IOOTOBOPa M BO3BpAaTa YIJIAUEHHOM 3a TOBap IEHEXHOMW CYMMH.

[lpaBO Ha BO3MEUIEHME [IPUUMHEHHBIX YOBTKOB OCTaeTcda 3a [oTpeburesieM
HEe3aBUCUMO OT BHOPAHHOTO MM Tpe®OoBaHMsa, YKABAHHOTO B IMOANYHKTax 1) — 6) yacTu

[IePBOM HaCTOAWEIO IIyHKTa.

1-1. B OTHOWEHMM TEXHMYUECKM CJIOKHOTO ToBapa M €TI0 KOMIIOHEHTa
norpeburesb BHpaBe [OoTpeboBaTh BaMeHH Ha TOBAp aHAJIOTMYHOM Mapku (Mozen,
apTUKyJa) JMOO BaMeHEl Ha TakoM Xe ToBap IPyToM MapkyM (MOomesu, apTuKysa) C
COOTBETCTBYIMM [I€PEPACUETOM I[IOKYIIHOM 1eHHE, JMOO pPacTOpXeHMs HOTOBOpa U
BO3BpaTa yIJIaYeHHHX 3a TOBap MOEHEer TOJIbKO B CJlydae CyLEeCTBEHHOI'O HeIoCTaTKa

TEeXHNYEeCKM CJIOXHOI'O ToOBapa.

B ocCTanpHEIX CJydasdax C TEeXHUUYECKM CJIOXKHBIM TOBapPOM IIOTPeOMUTEJIb BIPAaBe
HOTpe@OBaTb Oes3BO3MEe3OHOE YCTpaHeHe HeIOCTAaTKOB TOBapa hpeZiele} copasMepHoe

YMEHBIIEHNE HOKyl’IHOf/T IIEHBI C COOTBETCTBYKIMM IIepepacCdeTOM pPa3HMIIEL.

2. TpeboraHusa, yKasaHHeEE B IOyHKTax 1 w 1-1 HacrTodmem CTaTbu,
noTpeduTesib  BIOpaBe NIPeIbSBUTH I[IO0 MEeCTy IIOKYIIKM ToBapa, eCcJK MHOe He

IpenyCMOTPEHO IOTOBOPOM.

3. TloTpebuTeslb BHOpPake NPelbSBUTL TpeOOBaHMA, YCTaHOBJIEHHBE NIyHKTaMmm 1
n 1-1 HacToAwWeM CTaTbM, npy  yCJIOBUM, UTO OHM OOHapyXeHE B  CPOKM,

YCTaHOBJIEHHBIE HACTOSUMM 3aKOHOM.

Cuocka. Crarpsa 15 C mMBMeHeHMSIMM, BHECEHHBIMM 3akoHOM PK or 27.12.2021 W
87-VII (BBOIMTCHS B HOEMCTBME II10 MCTEUEHUM NECATM KaJIEeHIAPHEIX IHEW I[I0CJie IOHSA

ero MNepBOTO OQUMUMAJNILHOT'O OIYyDJIMKOBAHUL) .

Cratba 16. IIpaBo norpedbuTesiey Ha BO3MEUIEHME B IIOJIHOM OOBeMe yOETKOB (Bpeza),
NPMYMHEHHBIX WUX XM3HM, 3IOOPOBbLIO U (MIM) UMyHNECTBY BCJIEOACTBME HeIOCTaTKOB

ToBapa (paboTH, YyCIyIu)

1. IHoTpebuTenb MMeeT IpaBO Ha BO3MelleHMe YyOBTKOB (Bpena), MNIPUUMHEHHBIX
eTro XMBHM, B3IOO0POBbLI0 M (MJIM) MMYyLECTBY BCJIENCTBME KOHCTPYKTMBHEIX, PELelTyPHBIX

WJIM MHBIX HEINOCTATKOB ToBapa (paboTe, yCJHyIM), B IIOJHOM OOBeMe.
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2. IlpaBo TpeboBaTb BO3MeleHMs YOBITKOB (Bpena), I[IPUUYMHEHHEIX BCJIELNCTBUE
HeIOCTaTKOB Toekapa (paboTH, yCayIM), [OpM3HaAeTcsa 3a JIoOeM [HOTpebuTreseMm
HE3aBMUCKMO OT BMHH I[IpoIaklia (M3TOTOBUTEJIA, MCIOJHUTEJSA) M OT TOT'O, COCTOSAJ JIU

OH C HMM B JOT'OBOPHEIX OTHOWEHMAX WIIM HET.

Crarbsa 17. Cpoxmu npelbaBJIeHMSA NoTpeburelsieM TpeOGOBaHMM B OTHOWEHMM HeIOCTAaTKOB

TOBapPAa

1. B OTHOUEHUN TOoBapa, Ha KOTOPEI YCTaHOBJIEH CPOK TOOHOCTH,
noTpedbmuTesib  BIPaBe MNPeObaBUThH TpeOoBaHMA O HeJoCTaTKax ToBapa, eCyM OHU

oOHapyXeHH B TEUEHMEe CpoKa I'OJHOCTM TOoBapa.

2. Ecim Ha TOBap YCTAHOBJIEH TAPAHTUMHEM CPOK, [NOTPebuTesNb BIpaBe
npenbaBuUTsL TpeboBaHMA, CBA3aHHBEIE C HeNoOCTaTKaMM ToBapa, OIpM OOHAPYXeHUU

HeJoCTaTKOB TOBapa B TedeHMEe PapaHTMﬁHOPO CpoKa.

PapaHTMﬁHHﬁ CpPOK HadlMHaeT NCUNMCIIATBECA C MOMEHTa rnepenadm TOBapa

IIOKyIlaTeJio, €eCJIM MHOE He IMNIPpelyCMOTPEeHO OOI'OBOPOM.

Ecom Ha TOBap HEe YCTAHOBJIEH TAPaHTUMHED CPOK MM CPOK TOIOHOCTH,
TpeOOBaHNA, CBS3aHHBIE C HeJocTaTkaMy ToBapa, MOTyT OBTb  [IPEeObsSBJIEHE!
noTpebuTresieM IpY yCJOBMUM, UTO HEIOCTATKM B NPOIAHHOM ToBape ObUM OOHAPYXEHH B
npenesax IOByxX JI€T CO IOHA Iepelady ToBapa NOTPpeduTesn, eciu OoJjiee IOJIUTeJIbHBE

CPOKM He YCTaHOBJIEHEl 3aKOHOIaTeJIbCTBOM Pecnybmnmky KazaxcTaH WK IJOTTOBOPOM.

B cryuasax, KoI'Za NPenyCMOTPEHHEM IOTOBOPOM I'apPaHTUMHEL CPOK COCTaBJILgEeT
MeHee HOBYX JeT M HeIOCTaTKM ToBapa OOHapyXeHH [oTpebuTeJieM I[I0 MUCTeYeHUM
TapaHTUMHOTO Cpoka, HO B Ipefejlax I»IByxX JieT CcO IHsa IIepelauM ToBapa
norpedbmuTesio, NpomaBell (M3TOTOBUTEJIb) HEeCeT OTBETCTBEHHOCTL, €CJM IoTpebuTesib
IOKaxXeT, dYTO HEIOCTaTKM ToBapa BO3HMKIIM IO [eperady ToBapa NOTPeOUTEso MM 10

IIpMuYrMHaM, BOS3SHUMKIMM IO 323TOI'O MOMEHTA .

Ecmin VHOEe He IpenyCMOTPEHO IOTOBOPOM, TapaHTUMHEM CPOK Ha
KOMIUIEKTyWIEe M3OeJiMe CUMTAeTCH PaBHEIM I'apaHTUMHOMY CPOKY Ha OCHOBHOE M3AelMe

M HadMHaeT MCTeKaTb OIOHOBPEMEHHO C PapaHTMﬁHHM CPOKOM Ha OCHOBHOE usneJire.

[Ipn 3aMeHe TOBapa (KOMIIJIEKTYILET'O n3nenans) TapaHTUMHBIL CPOK

MCUNCIJIAEeTCHA 3aHOBO, €CJIM MHOE He IpelyCMOTPEeHO IOOI'OBOPOM.

B cryuae, korzja Ha KOMIUIEKTyKIlee M3OeJMe M COCTaBHYK UYacTk TOoBapa B
OOToBOPEe YCTaHOBJIEH TapPaHTUMHBI CPOK  MEHbBUIEN NIPOOOJIXUTEJIbEHOCTH, ueM

TapaHTUMHBIM  CPOK Ha  OCHOBHOe  U3Oesue, norpedbuTesib  BHOpaBe IIPEeObSBUTH
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Tpe@OBaHMH O HeoCTaTKaXxX KOMIUJIEKTYKIeI'O M3neJid " COCTaBHOM YacCTHU TOBapa Inpun

ux o@HapymeHMM B Te4YeHNre PapaHTMﬁHOPO CpOKa Ha OCHOBHOEe musnejire.

Ecam Ha KOMIUIEKTyKlUllee M3OeJMe B IOOTOBOPE YCTAaHOBJIEH TapPaHTUMHBIL CPOK
fosblely  NPOOOJIKMTEJIBHOCTM, YeM TapaHTMMHEIM CPOK Ha OCHOBHOe WU3Ienue,
IOTPEeObUTEIb BIpaBe INpPeObABUTb TpPeOOBaHMA O HeOocTaTKax ToBapa, ecym
HEIOCTaTKM B KOMIUJIEKTYKRINEM M3OeNMM OOHApPyXeHBl B TeUeHMe TaPaHTUMHOTO CPOKa Ha

Hero, He3aBUCHMMO OT MCTEeUeHUA PapaHTMﬁHOPO CpOKa Ha OCHOBHOe u3mesme.

[lpy npomaxe TOBApPOB IO obOpasuaM, I[I0 IouTe, IIyTeM 3JIEKTPOHHOM TOPIORBJM,
a Takxe B CjydYadx, e€CJ¥M MOMEHT 3aKJIoUeHMS IOTOBOpa KYIJIM-IPONaXW M MOMEHT
epenaumM ToBapa NIOTPeOUTeJilo He COBMIalaldT, TIapaHTUMHEM Cpok JMOO CPpOK IJidg
BBIIBJIEHMS HEIOCTATKOB TOBapa MCUMCIISETCsS CO IHS Iepenaur (OOCTaBKM) ToBapa
noTpedbmuTesio, a eCJiM TOoBap HYXIaeTCsa B CIelUMaJlbHOM YCTAaHOBKE (IMOIOKJIOUEeHMUM) WMIIN
cbopke, — CO HOHA €TI0 YCTAHOBKM ([IOIOKJIOUeHMd) uIn cOopku. Ecam noTpeduTelb
JIMIEH BO3MOXHOCTM MCIOJIB30BAThH TOBap IO 0OCTOATENbCTBaAM, 3aBUCALMM OT
npordarua (MBTOTOBUTENA), TAPAHTUMHEIM CPOK JIMOO CPOK IJiS BHEABJIEHMS HEIOCTAaTKOB
TOBapa He MCUMCIIgeTCd OO yYCTPaHeHMT  [NPpOIaBlLIOM (u3TOTOBUTEJIEM) TaKUX
obcToAaTeNbCTB. EcIM »OeHb InepemauuM (IOCTaBKM), YCTAHOBKM ([IOOKJIOUEHMS) WM
cObopkM ToOBapa, YCTPaHEeHMS 3aBUCAULMX OT I[IpoIaBlia OOCTOATEJIbLCTB, BCJEOCTBUE
KOTOPEIX IOTPeOuTesIb He MOXET MCIOJIB30BaAThE TOBAP II0 HABHAUEHMO, OIPemOesIuThb

HEBO3MOXHO, 3TOT CPOK MCUMCIIAETCHA CO IOHA 3aKJIIOUEHMA OOTOBOpa KYIIJIM-IIPOIOAaXN .

Ecim nedb rnepengauym yCTaHOBMTB HEBO3MOXHO, 39TM CPOKM MCUMCIIAKTCA CO IOHA

3T OTOBJIEHMA TOBapa.

Ecom B maTe mM3TOTOBJIEHUSA TOBapa YKa3aHel TOJIBKO MeCHdll M Ton WM I'On
M3TOTOBJIEHMA TOBAapa, IOHEM €I'0 M3TOTOBJIEHMA CUMTAETCHd COOTBETCTBEHHO OCJIE MHUM

I€Hb MecCdla WM I'ona.

3. Cpoxm, yKasaHHEHE B HaCTOdWeMY CcTaTbe, HOOBOIOATCS OO CBEIeHUS
norpebuTesis B mMHbOOpMaUMM O TOBape, IPeIOoCTaBJIAEMONM HOTPeOUTEeJii0 B COOTBETCTBUU

CcO cTaTbel 25 HacTodmero 3akKoHa.

CHocka. Crarbsa 17 C uBMEeHEeHMAMM, BHeCeHHBMM 3axkoHoM PK or 21.04.2016 N
504-V (BBOOMTCS B IEMUCTBME IO MCTEUEHUM NECSATM KaJIEHIAPHHX IOHEM I[I0CJIe IHS €TI0

IepBOTO OQUUMAJIBHOTO ONYyOJMKOBAHUA) .

Crarbpsa 18. [lpaBO mnoTpedbuTesia Ha [IOJydeHMe y IIpolaBblia (m3TroTOBUTENIA,
VICIIOJIHUTEJIA) HNOKYyMEeHTa, IIOITBepXIanuero (QakT OpuobpeTeHus Torapa (BHIIOJIHEHUSA
paboTE, OKazaHusa YCJyIM), WIM IOOTOBOPa, 3BaKJIOUEHHOTO IIpM OPpMOOpEeTeHMM ToBapa

(BRIMOJNIHEHUY PaBOTH, OKa3aHUU YCJIYyTH)
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1. IlorTpebuTesib MMEeeT NpPaBO Ha [OJydYeHMe Yy MNpomaBla (M3TOTOBUTENH,
VICIIOJIHUTEJISI) HOOKYyMEeHTa, I[IOOTBepxIanmero GakT NpuodpeTeHMus ToBapa (BHIIOJIHEHMS
paboTH, OKazaHusa yCJyIM), WM HOTOBOPAa, 3aKJIOUEHHOTO IIPM IPMOOpeTeHuy ToBapa

(BEIMOJIHEHUM PAOOTH, OKAaBaHUM YCJIYyIM) .

2. OrcyTcTBUE N norpeburesnsa OOKYMEHTa, IoOTBepPXIOaKlero bakT
npuobpeTeHusa ToBapa (BHIIOJHeHMA pab®oTh, oOKaszsaHua YCJIyI'u), WIM »OOTOoBOpa,
3aKJIOUEHHOTO [IpM NPpMOOpeTeHUM ToBapa (BBIIOJHEeHMM pa®OoTH, OKa3aHUM yCJyI'M), He
JumaeT ero IpaBa CCBJIaTbCS Ha CBUIETEJIbCKMEe II0KaszaHMda, a TakXe IOKYMEHTH U
OpyT'Me CpencTBa OOKaz3bBaHMA, B TOM u4ucje O¢oTo- um (miaM) BUOeodMKCALMIO, B

nonreepxienrne baxrTa npmobpeTeHMA TOoBapa.

CHocka. CraTres 18 B penmakumm 3axkoHa PK or 25.06.2020 N 346-VI
(BBOOIMTCSA B IEeMCTBME II0 MCTEeYeHMM HOeCATM KaJIeHOapHHX OHEM I[IOoCJie IHS eTo

IIEPBOTO OOUUMATIEHOTO ONyOJIMKOBAHUI) .
Crarbsa 19. [lpaBo noTpedbuTesiga Ha OPeObaBJIEHME IMPEeTeH3VM K  MHUIMATOPY
(opraHm3aTopy) nUrp 10 KauecTBY ToBapa (paboTer, yCayrim) , IepenaHHoOTO

(BBIIIOJIHEHHOM, OKa3aHHOM) B BMIE BHMIPHIIA

MHI/ILU/IaTOp (OpI‘aHT/ISaTOp) VTp B TeUeHMe IOBaOllaTU KaJIeHIOAPHBIX OHEeM IOOJIXeH

YIOOBJIETBOPUTDL TpebOBaHUS noTpedburens nyTem obpameHms K IponaBlly
(M3TOoTOBMUTEIIO, MICIIOJIHUTEJIIO) 10 yYCTPaAHEeHMI0O HeIOCTaTKOB ToBapa (paboTrr,
YyCJayIM), €CIM He OOKaxXeT, dYTO HeOOCTaTKM B ToBape (paboTe, ycClyre) BO3HUKIM

IIocjie mUX Iiepeladun (BbIHOJ'IHeHI/IH, OKaBaHVIH) HOTpe@MTeJ’IIO BCJIEOCTBME HapPpylleHUA
HOTpe@MTeHeM IIpaBml IIOJIb30BAaHMA TOBaApOM WJIM ero XPaHEeHMA Jmbo IOenCTBUMN

TPETBUX JIML MJIM HENPEeONOJIMMOM CMIJIEL.

CraTbsa 20. IpaBo MnoTpebuTesiey Ha  CO3IaHMe  OOUECTBEHHEIX  OOBeOMHEHUN

norpedburesen

[loTpeburenu BIOpabe OOBEIMHATBCA Ha OOOPOBOJIBHOM OCHOBE B OOlWECTBEHHBIE

obbenuHeHMsa NoTpebuTesen.

Cratesa 21. IlpaBO Ha BO3MEUIEHME MOPAJILHOTO Bpema

KoMneHcaumsa MOpaJjIbHOT'O Bpela, [OIPUUMHEHHOI'O [NOTPpebuTeso BCJeNCTBUE
HapylueHMA IIpoIaBlOM (MBI‘OTOBV[TGJ‘I@M, MCHOHHMTeHeM) ero Inpas mn 3aKOHHEIX
VHTEPECOB, IMNPEeNyCMOTPEHHHX S3aKOHONATEJILCTBOM Pecnybiukyu KazaxcTaH O 3ammTe
opak norpebuTesel, MOXET OCYWEeCTBJIATLECHS CyIOOM WM CyOBeKTaMy IOoCyIebHOTO
YPETYNIMPOBaHMSA [NOTPEDUTEJIECKMX CIOPOB, E€CJM MHOEe He IIPeOyCMOTPEHO 3aKOoHaMM

Pecnybmuxku KaszaxcrTaH.
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KomMmniencaumsa MOPaJIBHOT'O Bpela OCYyWEeCTBJIAEeTCHAd He3aBMCKMMO OT BO3MEUEHNA

YyOBITKOB (ymepba), NPUUMHEHHHX BCJIEACTBME HEIOCTaTKOB ToBapa (pa®oTe, YCIyIu) .

Pasmep KOMIIEHCAlUMM  MOPAaJIbHOTO Bpena, IPUYUMHEHHOTO norpeduTeswo,
ompenesiseTCcsa CTOPOHaMM IHOTPeOMTEeJIbCKOTO CHopa B 3aBMCHMMOCTM OT xapakTepa
IPUUMHEHHEIX  HOTpebuTermo  QU3MUECKMX U  HPABCTBEHHHIX CTPalaHuii C yUYeToM
baxTrueckmx OOCTOATENBLCTB, MNIPM KOTOPEIX OBl [PUMUMHEH MOPAaJIbHBEII Bpen, u

VHOVBUOYAJIbHEIX OCODEHHOCTEV NIOTpeOuTesd.

KoMmeHcaluus MOPajlbHOTO Bpena, [IPUUMHEHHOTO [OTPeObUTEesI0 BCJEICTBUE
HapylleHrsd OpPONaBliOM (M3TOTOBUTEJIEM, MCIOJHMTEJIeM) ero [IpaB ¥  BaKOHHHX
MHTEPECOB, IPelyCMOTPEHHBX B3aKOHOIATEeJbCTBOM Pecny®nmky KasaxcTaH O 3ammTe
Ipap HnoTpebuTesei, MOXET OCYUECTBJIATHCS CyOBeKTaMy IOCYyOeBHOTO YypeTyJMPOBaHUS

IOTPEeOUTENIbECKMX CIIOPOB TOJIBKO I[IPY HaJIMUMM COIJIaCus CTOPOH.

Cuocka. CraTrea 21 B pemakumm 3axkoHa PK or 25.06.2020 N 346-VI
(BBOOMTCA B IEMCTBME II0 MCTEeUYeHMM HOEeCATM KaJIeHOapHHX OHEM I[OoCJie nIHS eTo

IIEPBOT0 OOUUMATIEHOTO ONyOJIMKOBAHUI) .

CraTrpsa 22. llpaBo noTpeduTesieM Ha 3alMTy [IpaB M 3aKOHHEIX MHTEPECOB

CHocka. Crarbg 22 wUCKJIoOUeHa 3akoHoM PK or 25.06.2020 N 346-VI
(BBOIMTCS B IENUCTBME MO WUCTEUEeHMM IeCATM KaJIeHIAPHHIX IHEeM I[ocjie IHS eTo

IIEPBOT0 OOUUMATIEHOTO ONyOJIMKOBAHULA) .

T'maea 4. IPABA U OBASAHHOCTN IIPOIABIA

(M3T'OTOBUTEJIA, MCIIOJHUTEJIA)

Crares 23. IlpaBa u 0043aHHOCTM NpoJaBlia (M3TOTOBUTEJS, MCIOJHUTEJA) 10

YCTaHOBJIEHMIO T'aPaHTUMHOT'O CpokKa

1. U3sroToBuTenb (MUCHNOJHMUTEJNb) BIpake yCTaHABIMBATBE Ha ToBap (pabdotTy,
YCIYyTY) TapaHTUMHBI CpOK, ecyy MHOe  He  OlpeleJIeHO  3aKOHOIATeJIbCTBOM
Pecnybmuky KaszaxcTaH, B TedueHME KOTOPOTO B CJilydae OOHAPYXEeHMS HemocTaTKa
TOBapa (paboTEl, YCIYyIM) WU3TOTOBUTEJb (MCIIOJIHUTEJIL ) 00a3aH yIOBJIETBOPUTH

TPeOOBAHMSA NOTPeOUTe g, YCTaHOBJIEHHBE HACTOALMM 3aKOHOM.

2. [lponmarel; BIIpaBe YBEJIMUUTH TapaHTUMHEM CPOK, YCTAaHOBJIEHHEI

M3TOTOBUTEJIEM (MCIOJIHUTEJIEM), HO He BIIPaBe yMeHbllaTh €I0.
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3. IpomaBel (M3TOTOBUTEJL, MCIOJHUTEJL) BIPaBe IPMHATH O0S3aTellbCTBa B
OTHOWEHMM HEeNOCTATKOB TOoBapa, OOHAPYXEHHBEIX I[10 MCTEUEHMM TI'aPaHTUMHOTO CPOKa

(momoJiHUTEeJIbHOE 00sg3aTeJIbCTBO) .

ConepxaHr/Le OOINOJIHUTEJIBHOTO 06043aTeibCTBa M3TOTOBUTEJH, CpOoK OemcTBusa
TaKoTo obsg3aTesbCcTBa U IIOPAOOK OCYyUlEeCTBIJIEHNA HOTp@@MTeHeM Inpae IO TakKoOMy

00g3aTeJIbCTBY OIpPenesigaiTCcsa NPOoNaBLOM (M3TOTOBUTEJIEM, MCIIOJIHUTEJIEM) .

4., Ilpomapeln o06043aH YCTAaHOBMTbL Ha TOBAp TIapaHTUMHBI CPOK, €CJu
V3TOTOBUTEJb  (MCIOJIHWUTEJIb) HE  BBIIOJIHWII [IPeNyCMOTPEHHYH SBaKOHOOAaTEeJIbCTBOM
Pecnybmmky  KazaxcTaH  0043aHHOCTb IO €TI0 YyCTaHOBKE MM  BHIIOJHWUIL €€

HeHamexamM ofpasoM.

5. TapaHTuMiiHOe 00s83aTeJIbCTBO HEe IpekpallaeTCcs B CJlydae HEeBO3MOXHOCTU
BHIIOJIHEHMS  TakoTo ofd3aTesbCTBa BBUIY OTCYTCTBMS HEOOXOIMMEIX  IJIS  eTro
BEIIIOJIHEHVA MaTepraJioB, KOMIUJIEKTYIIMX WMIIM 3allaCHBIX yacrTemn.

CHocka. Crarbsa 23 B pemakumy 3akoHa PK or 21.04.2016 N 504-V (BBOOMUTCH
B IEeNCTBME IO MCTEUYEHMM HOeCATM KaJIeHOAPHBEIX JHEM I[IOoCJle IHS er'o IIepBOI0
OOUIIMAJIBHOTO ONyOJIMKOBAHNUA) .

Cratbsa 24. O06S3aHHOCTM NPOIaBlLa (M3TOTOBUTEJIS, MCIOJIHUTEJIIS)

[lpomarel (M3TOTOBUTEJb, MCIOJIHUTEJbL) OO0A3aH:

1) nmnpemocTaBuTh MHOoOpMaumio O ToBape (pabore, yciayre), a Takxe oO
nponarBlie (u3roToBUTENE, VCIIOJIHUTEJIE ) Ha Kak3axCKOM U PYCCKOM  sA3HKAX,
COOTBETCTBYIIILYI TpeboBaHMAM  3akoHa  Pecnybsimku  KazaxcTaH "O sa3BKax B

Pecnybmmuke KazaxcrTan";

2) obecrneunTs 06e30MacHOCTB ToBapa (paboTH, yCJayIu);

3) obecneunTb CBOOOIHBII BHOOP ToBapa (paboTH, YyCIyIM) ;

4) obecneumMTh HaIJexalmee KayeCTBO ToBapa (pab®oTe, yCyITu) ;

5) ofbecneunTs OOMEH MM BO3BpaT ToBapa Kak HaIjexamero, TakKk U

HeHangiexaumero KadecTBay

o) BO3MECTUTL B I[OJIHOM OOBeMe yORTKM (Bpen), [OIPUUMHEHHBE XU3HMU,
3I0POBLI0 M (WJIM) MMYyLECTBY [NOTPebuTesia BCJIEACTBME HEeIOCTaTKOB ToBapa (padoTw,

yeyTn) ;
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7) VIMETE B HaJIMUMM KOHTPOJIBHO—-KACCOBBIE MallMHBEI B IIOpAOKEe WM CJiydadaXx,

IIPeyCMOTPEHHBIX HAaJIOT'OBBIM 3aKOHOIATEJIECTBOM Pecnybnuku KazaxcTahH;

8) pasmMemaTrTs B MECTe HaXOXIEHMS KOHTPOJIBHO-KACCOBHX MallMH MHOOPMALNIO
Ha Ka3axXCKOM M PYCCKOM S3BIKax, COOTBETCTBYUYI TpeDOBaHMAM 3akoHa PecrnyOsmKu
KazaxcTan "O sga3pkax B Pecnybimke KazaxcTaH", 0 HeOOXOOMMOCTM IIOJIyUeHUS
norpedbmuTesieM KOHTPOJIBHOTO (TOBApPHOTO) dYeKa M O ero IHnpaBe o0paTuTbCsa B OpITaH
TOCYINapCTBEHHEIX HOOXOIOB (C yKasaHmMeM HoMepa TejiedoHa COOTBETCTBYWOIETO OpITaHa
TOCyIapCTBEHHBIX IOXOIOB) B cliydae HapylleHMs nopanka IpMMEHEHHU A

KOHTPOJIBHO—KAaCCOBBEIX MallVH;

9) obecrneunuTb Hajmaue N busmuuecxkoro auua, HENOoCPeICTBEHHO
OCYMECTRJIAKIETO NEATEJIbLHOCTL I[10 MNPOoIaxe TOBAPOB (BHIIOJHEHMIO padoT, OKa3aHMIO
YCJIYyT') , HaTPyOHOM KapTOoukM (Oenmxa) C yKazaHueM ero QamMuiny, MMEHM M OTUYecCTBa
(mpr  ero HamMuuu) U COOJIOIEHME MM CaHMTAPHBIX [IPpaBUIl U IUTUEHUUECKUX

HOPMaTMBOB;

10) npm nponmaxe ToBapa (BHMNOJHEHMM paboOTh, OKasaHUM YCJyTM) BHIOATH
IOOKYMEHT, nonTeepxImamnmmy  dakT npuobpeTeHMs  ToBapa (BEIMOJNIHEHMSA  PabOTH,
OKa3aHu4a ycayru) , Wi OOTOBOP, BaKJIOUEHHB [IPpU  [IPpMOoOpeTeHUMr TOBapa

(BBRIIOJNIHEHMM PabOTH, OKaBaHUM YyCJYyIHN) ;

11) cobiomaTh 3asBJIEHHBM PEXMM PabOoTH;

12) BEIIIOJIHATE  MHBIE Tpe@OBaHVIH, IIpeoyCMOTPEHHBEIE HaCTOAIVMM 3aKOHOM U

MHBIMM 3akoHaMM Pecnydmnukm KaszaxcTaH.

Ipomaeel] (M3TOTOBUTEJNBL) 0043aH yKa3bBaTh CTOMMOCTB TOBapa, OQOPMIIEHHOTO
APJIEIKOM eH, BEICTABJIEHHOTI'O BO BHYTPEHHUX 1Z BHENHMX BUTPUMHAX TOPT'OBOT'O

oBBeKTa, B TEeHIe, a Takxe OBeCHeuMTh YCJIOBMS XPAaHEHMs TOoBapa.

VIBTOTOBUTEJNL (MCIOJIHUTEJL) O0043aH YyKa3BBaThb CTOMMOCTBH pPadoT M yCJayr B

TeHI'e B IIMCBMEHHOM BUIE.

V3roToBUTEesN b 00S3aH yCTaHABJIMBATLE CPOK TOOHOCTM, CPOK XPaHEHMS ToBapa.

[lponasell B 3JIEKTPOHHOM TOPTOBJIE nepen 3aKJIOUYEHEM noroBopa
KYIUIM-NIPOnaxy o0sg3aH MNPelOoCTaBUThL HOTPEeOUTeso MHPOPMALMID O IPOoLedype OILjlaThH

TOBapa M €ro CTOoMMOCTHU.

[lpomaeel, (M3TOTOBUTEJIL) O0O0A3aH OPOoJdaThb, a IHIoTpebuTesib BIPabBe KYyIUTh
TOBApP COIJIACHO YyKa3aHHOM CTOMMOCTM, OGOPMIIEHHOM SPJIBIKOM II€H, BHICTABJIEHHEIM BO

BHYTPEHHUX U (M) BHEIMHMX BUTPMHaAX TOPI'OBOI'O obbekTa.
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BanpemaeTcsa  IPOIaBILY (M3TOTOBUTEJO, VICTIOJIHUTEJID) , 3a UCKJIUEeHVEM
cilyyaeB, NPeOyCMOTPEeHHHX 3aKOHOIATeJIbCTBOM PecnyOmnmky KasaxcTaH, OTpaHMYMBATH

npaea HNOTpeduTesieyl B OTHOUWEHMM NPMMEHEeHUsa QOTO-, BUIOECOCHEMKM.

CHocka. Crarbsa 24 C uU3MeHeHUsMM, BHECeHHmMM 3akoHammu PK ot 07.11.2014
e 248-V (BBOIMTCS B IOEMCTBME I10 MCTEUEHUM IEeCATY KaJIEHOAPHBEIX ITHEM I[10CJIe OHS
ero IMepBOTO ObMUMAIBLHOTO OnydJamKoBaHus); or 21.04.2016 N 504-V (BBOOMTCS B
OeyiCTBMEe II0 MCTEeUEeHUM HOEeCATM KaJIEeHIAPHBEIX OHEM I[I0CJie IOHA eTo I[IepPBOTIO
obuLMaJIbHOTO onyonukoBaHmsa); oT 08.01.2019 W 215-VI (BBOIMTCHS B HOEeMCTBME IIO
VCTEUYEeHUM HOeCATM KaJIeHIOapHBIX @HOHEeM IOoCcJle IHS ero I[epBOoro  OOMUMAJIBEHOTO
onybmamukoraHusa); ot 02.04.2019 N 241-VI (BBOIUTCS B IEVCTBUE IO MUCTEUEeHUU
OecaTV KaJlIeHIAapHHIX OHEeM II0oCJjle IHS €0 NePBOT0 OQMUMAJIbHOTO ONYyOJIMKOBAaHMUS); OT
25.06.2020 N 346-VI (BBOOMTCSA B HEMCTBME I[IO MCTEUYEHMM NEeCATU KaJIeHIAPHEIX IOHEM
Iocjle IHS €T0 IepBOT0 OOMUMAJIBHOTO ONyOIMKOBaHMA),; oT 29.12.2021 N 94-VII
(BBOOMTCH B IEWCTBME [0 MCTEUEeHUM JOeCAaTy KaJIeHIAPHHX IHEeM I[I0CJie IHS eTo

IIEPBOTO OOUUMATIEHOTO ONyOJIMKOBAHUA) .

CraTrbsa 25. OOA3aHHOCTL OPOIAaBLA (M3TOTOBUTEJS, MCIOJHUTEJS) [0 IPEeIOoCTaBJIEHMUIO

nHpopMalumm O TomBape (pabotTe, yciayre)

1. Vubopmaumsa o Torape (pabore, yciyre) B 0043aTeJIbHOM IIOPAIKE IOJDKHA

COIEepXaTh :

1) HamMeHOBaHMe TOBapa (paboOTh, yCIyIHu) ;

2) BUIB ¥ OCOOEHHOCTM HOpemjiaraeMelx paboT (yciyr);

3) 3HaK COOoTBeTCTBMA B CJllydae, eCJIMm TOoBap (paGOTa, yCciyTra) IOIJIeXUT
npouenype IMNoATBEPXIESHMA COOTBETCTBUA Tpe@OBaHV[HM, YCTAaHOBJIEHHBEIM TeXHMUYeCKMMU

persiaMeHTaMlM, IOOKYMEHTaMM 10 CTaHIapTmu3aluViMM M MHBIMM IOOKYMEHTAMIM;

4) cBeneHusa 0O OCHOBHEIX I[OTPeOMTEJIbLCKMX CBOMCTBax ToBapa (paboTel,
YyCJyIu), O NMUEBOM, OMOJIOTMUECKON UM DHEePIeTUUYECKOM LEeHHOCTM IPpOoOyKTa, a TaKxe
CBeIleHMS O IPOTUBOIOKABAHMAX IJId UX I[IPYMMEeHEeHUMS IIPpU OTIeJIbHEIX 3afo0JIeBaHUAX B

cllydasax M HNopsalke, NpelyCMOTPEHHBIX BaKOHONATeJIbCTBOM Pecnybmmkm KaszaxcTaH;

4—1) cBeneHusd OO OTHEeCeHUUu npooykumm K OpI‘aHI/IHeCKOIZ npomyrkumy, eCJin
OHa AaBJIdeTcsda TaKOBOM B COOTBETCTBUMA C Tp@@OBaHMHMI/I 3aKOHOIOaTeJIbCTBa

Pecnybmmku KazaxcTaH;

5) cocTaB ToOBapa, B OTHOUWEHMM NPOAYKTOBR NIMTAHMUA — CBeIeHMS O COCTaBe,
B TOM UMCJIE O HaJlMuu¥ U KOJIMUECTBE MMIEBEX I0DaBOK, KOPMOB U KOPMOBHEIX

nobaBok, OMOJIOTMUECKM aKTMBHBEIX HOOABOK K MOMIIE;
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6) cBemeHMs O HaJIMUMKM B [OIPOOYKTAX I[IUTAHMSA KOMIIOHEHTOB, COCTOSIMX U3
(M) TIOJIyYeHHBIX C IIPMMEHEHMEM TIeHEeTUUEeCKM MOIOMOMUMPOBAHHEIX OPI'aHM3MOB, B
cllyyae, eciM MX COoIepxaHue B TakKOM KOMIOHeHTe cocraBisger 0,9 u OGojnee
IPOLIEHTOB . Ipn 3TOM cJioBa " HaHHBI IPOOYKT CONEPXUT TeHeTU4YEeCKN
MOIUQUUIMPOBAHHEE OPTAaHM3ME" IOJDKHE YKa3HBATHLCS OTIEJIBHO CTOSIMM IIPEeNJIOXEHMEM,
IoJid  yIakOBaHHBIX I[IPOOYKTOB — Ha 4gpJlblke, IOJiS HeyNaKOBAaHHHX I[IPOOYKTOB -— Ha

yKazaTesysax O NPOLYyKTe;

7) TOBApPHBI 3HAK M3TOTOBUTEJIS;

8) CcTpaHy NPOUCXOXIEHMS TOoBapa;

9) cToOMMOCTB B TEeHTe U YyCJIOBUS npuobpeTeHms ToBapa (pa®oTe, YCIyTH) ;

10) HajmMuMe MM OTCYTCTBME TAPaHTUMHOT'O CPOKa;

ll) PeKOMEHOIAallM I10 IIPMIT'OTOBJIEHMIO IIMIEeBBIX IIPOOYKTOB, eCJin oTO

TpebyeTca M3 crneuuduky TOBAPOB;

12) nmaTty ¥ MECTO M3TOTOBJIEHUS, CPOK CJYyXOB M (MJIM) CPOK TOOHOCTHU, U
(nm) CpPOK XpaHeHMs ToBapa, YyKaszaHue YCJOBMM XpaHeHMd ToBapa, eCJM OHU
OTJIMYATCA OT OOBUHEIX YCJIOBMM XPaHEHMS COOTBETCTBYKWUEIO ToBapa Jmbo TpebyioT
CrleuMaJIbHEIX YCJIOBMM XPaHeHMd, a TakxXe CBeIeHMS O HeODOXOIMMEIX IeMCTBUAX
noTpedbmuTesia [0 MCTEeUeHMM YKas3aHHEIX CPOKOB M BO3MOXHEIX I[IOCJIENCTBMAX IIPU
HEBHIIOJIHEHUM TaKMX HOeMCTBUM, €CJM TOBap I[I0 MCTEeUeHUM YyKa3aHHHIX CPOKOB
IpencTaBJigeT OINAaCHOCTb IJIS XM3HM, 3I0POBbS M (MIM) MMylleCcTBa HOTpebuTessa U

Oprxawmeﬁ Cpellbl MJIM CTaHOBUTCA HEIPUT'OOHBEIM IOJIA MVCIIOJIb3OBAHMA 1O HA3HAUEHMIO,

13) HaVvMeHOBaHMe (dmpmMeHHOE HaMMeHOBaHue) , MECTOHAaXOXIeH e
(lopuOMuecKu anpec) OponaBla (M3TOTOBUTEJS, MCIOJHUTEJS), MeCTOHAXOXIeHMEe
VMHIVMBMOYAJIBHOTI'O IIpenrprHyMaTe I d Vi OPNONYECKOI'O JInLia (ero @Mnmana,
NPenCTaBUTEJILCTRBA) , YIOJHOMOUEHHOTO IIPOIOaBLOM (M3TOTOBUTEJIEM) Ha IIPUHATHE

IPeTeH3M OT MNOTPeduTesd U MNPOM3BOAAIEIO PEMOHT M TexXHMYeCKOoe OOCIyXMBaHME

TOBapPa;

14) yxazaHMe Ha KOHKpPEeTHOe JIMIIO, KOTopoe OyIeT BHIOJIHATE padboTy
(oxazeplBaThL YCJayTy), ¥ MHQOpMALMIO O HeM, €eCJIM 2TO MKMeeT 3HaueHMe MCXOoIsS U3

xapakTepa paboTe (yciayru) ;

15) yxasaHMe Ha MUCIOJIb30BaHMe OGoHOIpaMM, ayOMOBMU3YaJIbHOM 3alucCU IIPpU

OKa3aHUM pa3BJIEKATEJIbHBEIX YCIJIYI' MCIIOJIHUTEJIAMM MY 3BIKAJIbHBIX HpOMBBeHeHMﬁ;
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16) BeJIMUuMHY MacCCh (HeTTo), o0ObeM, KOJIMUYECTBO U (MJIM) KOMIIJIEKTHOCTH

ToBapa (paboTH, YyCJyIHU) ;

17) cBemeHMs O Hal3HAuUeHMM U 00 YyCJOBUAX 20PexTmMBHOTO U 0e30IacHOTO
IpMMEeHEeHUs ToBapa, a TakKxXe MHbe CBelleHUs, KOTOphle B COOTBETCTBMM C 3akKOoHaMMU
Pecnybmuxky KaszaxcTaH gBJIAI0OTCS 0043aTeJIbHEMM IJId [IPEeOCTaBJIEHMS [IOTPebUTeJIo
b0 MNPenyCMOTPEHE IOOTOBOPOM, BaKJIOUEHHBIM MeXDy I[IOTpebuTesieM ¥ NPOIaBlLIOM

(M3TOTOBUTEJIEM, WCIIOJIHUTEJIEM) .

Ecim npuobpeTaeMelt noTpedburesieM ToOBap ObBUI B YIOTPEOJIEHUM WM B HEM
YCTPAHAJICA HeIOCTAaTOK, I[OTPpeOMTeso »OOoJKHa OBTh [IpelocTaBjieHa MHpopMauua o0
5TOM. B ciiyuae nproOpeTeHMa TaKOI'O TOoBapa CBeleHMA O HalMduMy HeJocTaTka

T OJIKHBI OBITH YKasaHel B OOKYMEHTe, IIOATBepXIarnleM @aKT HpMO@peTeHMH.

2. [Iponaser; (M3TOTOBUTEJID) o0Aa3aH CBOEBPEMEHHO coobumars ¢}
HEeNPOJOBOJIbCTBEHHOM ToOBape HaAjlexaller'o KadecTBa, He IojexaleM OOMeHY WM

BO3BPATY B COOTBETCTBMM C HyHKTOM 1 cTaThbu 30 HacTodmero 3akoHa.

3. MVubopmauusa, TIpenyCMOTPEeHHas IyHKTaMu 1 M 2 HaCTOSWEMW CTaTby,
OOBOOUTCS IO CBeIeHMs [NoTpebuTesiss Ha KasaxXCKOM M PYyCCKOM  g3BKaxX B
IOOKyMeHTaluuMu, IpujlaraeMoy K ToBapy (paboTe, yciyre), Ha IOTPeOUTEJILCKOM Tape,
3TUKETKAX MM MHEM CIOCODOOM, IMIPMHSATEIM IJiS OTIEJIbHEIX BMIOB TOBApOB (pabdor,

YCIyT) .

TexkcT MH@OpMaHMM IOOJIXEeH COOTBeTCTBOBATH Tpe@OBaHMHM 3akoHa PeCHy@ﬂMKM

KazaxcTan "O g3bikax B Pecnybmuke KazsaxcTanH".

3-1. Ilpu peanuzaluuM ToBapa IIyTeM 3JIEKTPOHHOM TOPTOBIM MHbOPMaLMsa O
HaVMEeHOBaHUM ToBapa (paboTe, yCHayIM), CTOMMOCTM M YCJIOBMA NPpMOOpPEeTeHMs ToBapa
(paboTel, ycCayIu), a TaKxe cBeneHus o0 OCHOBHHX IOTPEDOUTEJIBCKMX CBOMCTBAX
ToBapa (paboTE, YCHIYyTM), O IMIEBOM, OMOJIOTMUECKOM U BDHEepIeTUUYEeCKOM LeHHOCTU
InponoykTa, a TaKXxe CBeIleHMA O IIPOTUMBOIIOKA3aHMAX OJida nx IIPVIMEHEHNM A npn
OTIEJIbHEIX 3ab0JIeBaHUAX B CIlydasax " IopAanKe, KOTOPEIE IpenyCMOTPEHE
3aKOHOIATEeJIbCTBOM Pecnybnuku KazaxcTaH, HOBOOATCH OO HOTPeOUTEJIS Ha KasaxCKOM

M PYCCKOM A3EIKaxX IIOCPeICTBOM MH@OpMaHMOHHO—KOMMyHMKaHMOHHHX TEXHOJIOTUMN .

TexcT MH@OpMaHMM, a TakKxe CeBelIeHMA IOOJIXHEI COOTBETCTBOBATH Tpe@OBaHMHM

3akoHa Pecnybmuku KazaxcTanH "O a3bikax B Pecnybimke KazaxcrTanH".

JomyckaeTcd pa3MelleHre Ha MHTepHeT-pecypce, KOTOPEM  MUCIOJIb3yeTCs
NPpOIOaBLOM B LeJax SJIEKTPOHHOM TOPTOBJM, CCBJIKM Ha MWHTEPHEeT-PeCypCH, TIe
comepxaTcsa CcbBeleHusa OO OCHOBHBIX I[NOTPeOMTeJIbCKMX CBOMCTBAx ToBapa (padoTe,

YCITYyTU) .
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4. IMmmeBrle OPOOYKTHL M IPyTMe TOBapwel, ®acoBaHHEIE WM yIaKOBAHHEE B
IOTPEeOUTEJIECKYID Tapy He B MecTe UMX M3TOTOBJIEHUS, KpoMe MHOoOpMalMy, yKa3aHHOM
B TIyHKTe 1 HacTosAWeMY CTaTbM, IOJIKHEL CcoIepxaTb wuHbopMaumio O dGacoBmmke U
yrnakoBuuke (baMuamsa, ¥MMS M OTUECTBO (IIPpM €I'0 HaJlMuuMM) , a TakxXe IaTe UM BPpeMeHU

GaCOBKM U YINAKOBKU.

5. Ilpm nponmaxe ToBapa o o06pas3uy ¥ (MiIM) OIMCAaHMIO, a TakKxe IIpu
peanmszauuy ToBapa B BJIEKTPOHHOM TOPTOBJIE IpoIabBell 00A3aH MepemaThb IO0TPeOuTelo

TOBap, KOTOPHI COOTBETCTBYyeT ofpasuy M (MIM) ONMCaHMO.

IpuMmeuanue M3IN!

[[yHKT 6 NPeIyCMOTPeH B pemakumm 3akoHa PK or 06.04.2024 N 71-VIIT
(BBOOIUTCA B IEMCTBME [0 UCTEUYEHMM WeCTUNECATM KaJIeHOAPHHEX IHEM I[OoCJie IHS eTo

NepBOIO OQUUMAJIBHOT'O ONyOJIMKOBAHUA) .

6. HOTpe@MTeJ’IIO IOOJIDKHEL OBITH npenoCTaBJIEHBL CepTM(l)T/IKaTbI COOTBETCTBMA WIIN
Oerjiapaumsda O cooTBeTCTBUNM, B TOM quciie VIMITOPTHOTI'O TOBAapa, rnomjiexameIro

O6H3aTeJ’IbHOMy IMIOOTBEPXIOSCHMIO COOTBETCTBMUA.

7. MH@OpMaLU/LCI, npenocTaBJIEHHad Ha OIOHOM  A3LBIKE mbo Ha MHOCTPAHHOM

A3BIKE, CUMTaeTCd He Hpe,HOCTaBJ'IeHHOI\/I[.

CHocka. Crarbsa 25 C uU3MeHeHUSaMM, BHECEeHHEMM 3akoHamu PK or 27.11.2015
N 424-V (BBOOMTCS B IEMCTBME 10 MCTEUEHUM WECTU MECSLEeB IIOCJIe OHS €TI0 IMEPBOTO
obMLMAaNILHOTO onydamkoBaHmug); oT 21.04.2016 N 504-V (BBOIMTCHA B IOEeMCTBMUE IIO
MCTEeUYeHMM HeCaTM KaJlIeHIapHEX IOHeY I[Iocjle HOHS ero IIepBOoro odMUMaJIbHOT'O
onyOsmkoBaHug); or 05.10.2018 N 184-VI (BBOOMTCS B IOEMCTBUE I[IO MCTEUEHUU
mecTM MecsdleB I[Oocjlie JHA eTo IIepBOoTro OoQMUMAaJIbHOTO  ONyOJMKOBAHMUA);  OT
08.01.2019 N 215-VI (BBOOMTCS B IEMCTBME IO MCTEUEHUM HOECATM KaJIeHIAPHBIX IHEeM
Iocjle IHS €TI0 IepBOoro oduUMaJIbHOTO OonydmamkoBaHug),; orT 02.04.2019 N 241-VI
(BBOOMTCSA B IOEMCTBME IO MCTEUeHUM IOeCATM KaJIeHIOAPHEX MOHEM I[ocJjie IOHA eTo
IepBOTo OOMUMaNIEHOTO OnyOJIMKOBaHMsSA); oT 29.12.2021 N 94-VII (BBOOMTCS B

nevicteue ¢ 01.03.2022).

Cratbsa 26. O0S3aHHOCTM NPOIaBlLa (M3TOTOBUTEJIS, MCIOJHUTEJS) [0 MNPEeIOCTaBJIEHMIO

nHQopMalLMM O HNpoIaBlle (M3TOTOBUTEJIE, MCIIOJIHUTEJIE)

1. Ipomapel (M3TOTOBUTEJIL, MCIOJIHUTEJL) OOg3aH HOOBECTM IO CBeIOeHUus
noTpeduTesia CBOe HayMeHOBaHMe (¢upMeHHOE HauMMEeHOBAaHME), MEeCTO HaXOXIeHUS
(lopuOMUyecKUlM anpec) U pexuMmM paboTH, pasMeCcTMB yKaszsaHHyn MHOOpMauuio Ha

Ka3axCKOM ¥ pPYCCKOM f3BKAaX, COOTBETCTBYKIYID TpefoBaHMaM 3akoHa PecrnyOsuKu
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Kazaxcran "O sa3pkax B Pecnybommke KaszaxcraH", B MeCTe peanM3auuy ToBapa

(BRImOJIHEHMA PaBOTE, OKa3aHUA YCIYyTU) .

[Iponaser (u3TOTOBUTEJIE, VICIIOJIHUTEJIL ) , ABJISIOWMIC S VIHIMBUIY aJIb HEIM
NpennpMuHMMaTesieM, IOOJDKEeH Takxe I[IpelOoCTaBUTL IIoTpedburesio uHbopMalmio O CBOEN
baMmmmM, MMeHM, OTUecCTBe (mpy ero HamuuMM), a Takxe O TOCyHapCTBEHHOM
perucTpauuy ¥ HaMMeHOBaHMM OpTraHa, OCYUWEeCTBUBIIETO €TI0 pPerucTpalmion Kak

VHIMBVMOYAJIBHOT'O IPEenlprHMMaTEeJIAd.

2. Ecim BuO @»OedTEeJbHOCTM, OCYUWECTBJISEMBI MOPOIABILOM (M3TOTOBUTEJIEM,
VICIIOJIHUTEJIEM) , [NOIJIEXUT JIMLEH3MPOBAHMIO, IOTPEOUTEIIO IOJDKHA OBITh IIpenoCTaBJIeHa
nHbopMalMa O JIMLEH3UMM, CPOKe ee IeMCTBMUS, TI'OCyIapCTBEHHOM OpIraHe, BHIABIEM
ee, Ha Ka3axCKOM U PYCCKOM f3HKAX, COOTBETCTBymas Tpe®oBaHMAM 3akKoHa
Pecnybmuxky KazaxcrTan "O sa3pkax B Pecnybsmke KaszaxcTaH", a Takxe 10 Tpe®oBaHMIO
noTpedburesis IOpemoCcTaBjieHa  BO3MOXHOCTD O3HAKOMJIEHUS C  IHNOIJIMHHUKOM  WJIU

HOTapraJslbHO 3aCBUIOETEJIbCTBEHHOV KOIMEWV JIMLIEeH3UN.

3. UubopMmalumdg, HOpelyCMOTPeHHas IyHKTaMM 1 ¥ 2 HaCcTodlleM CTaTbM, IOJIKHA
ObITE IHOOBeIeHa IO CBeIOeHMs I[oTpebuTesid TaKxe IIpM OCYUWEeCTBJIEHUM TOPIOBJIM,
OBRITOBOTO u MIHBIX BUIOOB 0BCITyXMBaHMS norpeburesen BHE IIOCTOSAHHOTO
MECTOHAaXOXIEHUS nponaslia (usroTOoBMTENA, VICIIOJIHUTEJIA) , BO BPEMEHHEIX

IIOMEIIeHMAX, Ha ApMapkKax, C JIOTKOB M B IOPYyI'MX CJIydadaX.

4. IlpomaBell (M3TOTOBUTEJL, MCIOJHUTEJb) O043aH IOBECTM IO CBeIeHUS
noTpeduTresis CBOM KOHTAKTHBE JaHHEE (aIpec UM HoMep TejedoHa) UM KOHTAKTHHE
naHHElEe (azIpec ¥ HoMep TejleboHa) YIOJHOMOUYEHHOT'O OpTaHa, YCJOBUA pealus3alun
TOBAPOR (BBIIOJIHEHMSA paboT, OKa3zaHMa yCJyT), a Takxe uHbOopmaumio o006 0OA3aHHOCTU
nponaBla (M3TOTOBMUTENI, MCIOJHUTEJS) IIPpM OpoIaxe ToBapa (BHIIOJHEeHMM padoTH,
OKal3aHMM YCJyIM) BbBIOATbH OOKYMEHT, I[IOATBepXIamumy GakT IpMuoDpeTeHMsS ToBapa
(BRITOJIHEHMS pPaboTH, oKaszsaHusga YyCIJIyTHn) , I IOTOBOP, 3aKJIIOUEHHBI npu
npruobpeTeHur ToBapa (BBIIOJIHEHMM pab®oTh, OKa3aHUM YCIYyI'M), Pa3MeCTUB yKa3aHHYIO
vHQOPMALMI0 Ha Kas3axCKOM M PYCCKOM A3BEIKaxX, COOTBETCTBYHIYKD TpeOOoBaHMAM 3aKOoHa
Pecnybmmxkm Kazaxcran "O g3plkax B Pecnybsmke KazaxcralH", B MecCcTe peanm3aluun

TOBapa (BBIIOJIHEHMS paboTh, OKa3aHUA YCIyIH) .

TpeboBaHMUSA, IPEeOyCMOTPEHHEE NIYyHKTOM 1 HacTosdmeM CTaTbM M YacCThblo [IEPBOM
HaCTOAWEI'o NyHKTa, PacnpoCTpPaHAnTCAa Ha NnponaBlLIOB (u3TOoTOBUTEJIEN,
VICTIOJIHUTEJIENM) B BJIEKTPOHHOM KOMMEPLUM C ydyeToM TpeOOoBaHMM IMIyHKTa 2 CTaTbU

33-2 HacToOdAmero 3akoHa.

CHocka. Crarhbsa 26 C U3MEeHeHUSAMM, BHECEHHBMM 3akoHamu PK or 21.04.2016
e 504-V (BBOIMTCS B IOEeMCTBME I[I0 MCTEUEHUM IeCATM KaJIeHOAPHBIX IHEM [IO0CJie OHSI

ero IepBOTO0 OobMUMAaJIbHOTO onyojmukoBanus); orT 25.06.2020 N 346-VI (BBOIMTCSH B
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OeViCTBME II0 MCTEUEeHUM HOEeCATM KaJIEHIAPHBEIX OHEM I[I0CJie IOHS €eT0 IIEPBOTIO
obuLMaJIbHOTO onyonukoBanmsa); or 03.07.2020 N 359-VI (BBOIMTCS B HOEeMCTBME IIO
VCTeUYeHN JecdaTm KaJIEeHIOIapHBIX ,D;H@IZ I1ocCJie IOHA ero IIepBoIro O@)V[LU/I&JU::HOI‘O
onybamukoBaHusa); or 29.12.2021 N 94-VII (BBOIUTCS B IEVCTBUE [0 MUCTEeUeHUU

OeCATM KaJIeHIOapHBIX OHEeM IrocJjie OHS eTo IIepBoro odMUMATIBHOTO OHy@ﬂMKOBaHMH).

Cratbs 27. O00S3aHHOCTM MPOIAaBLA (M3TOTOBUTEJISA, WMCIOJHUTEJS) IO OOECHeUYeHU

Be30mnacHOCTM ToBapa (paboTe, yCIyIu)

1. [Iponasel; (Mm3TOTOBMUTEL, MCIIOJIHUTEJIE ) obgasaH oTBEeUYaTh 3a
fe30macHOCTL ToBapa (paboTe, YCJAyI'M) B TeueHMe YCTaHOBJIEHHOTO IapaHTUMHOTO

CpoOKa, CpoOKa XpaHeHUA MM CpOKa I'OOHOCTHM.

2. [Iponmaser (M3TOTOBUTETD, VICIIOJIHUTEJIE ) oBsa3aH MHQOPMMPOBATH
IoTpeduTresis O BO3MOXHOM PMCKe M 00 yCJIOBMAX Oe30MNaCHOI'O MCIOJIb30BaHMsa ToBapa
(paboTrl, vycayru). Illpm 2ToM, ecau nOjasa ©0e30M0aCHOTO MCIOJb30BaHMA ToBapa
(paboTer, YyCOyIM), eTro XPaHeHMUs, TPaHCIOPTUPOBKY WM YTUIM3AUUM HEeOOXOONMO
cobJonaTh ClelMalibHEle IpaBujla, TO M3TOTOBUTEJIb (MCIOJHUTEJL) o6043aH yKas3aTb
X B IOOKYyMeHTaluuyu, IpuilaraeMoy K ToBapy (pabore, yciyre), Ha NOTPeOUTEesIECKOM
Tape, STUKETKAX VIJIVI  VIHBIM CHOCO@OM, IIPVMHATBEIM  IJIA OTIOeJIbHBIX BUIOOB TOBapOB

(pabor, ycayr) .

3. He nmomyckaeTcs  peajmszauus  TOBapa, rnomjiexamero  06g3aTeJlbHOMY
[IOOTBEPXIEHUIO COOTBETCTBUSA, B TOM umcye VIMIIOPTHOT'O TOBAapa, Bes

COOTBETCTBYIMX CepTM@MKaTOB COOTBETCTBMA MIIM IeKJjlapalyuMM O COOTBETCTBMM.

4. Ecom npu coBJIoIeHMM norpedbuTeseM YCTaHOBJIEHHBIX IpaBUIl
VCIIOJIb30BAHMA, XPaHeHMSd, TPaHCIOPTUPOBKMY MM YTUIM3ALMM ToBapa OH IIPUUMHIET
Jin MOXeT IIPUUYMHNTB Bpeno XM3HN, SIOOPOBBIO U (MJ’H/I) MMyHmeCcTBY HOTPGGMTQHH,
OKpyXailen cpene, nponaeel] (M3TOTOBUTEIE) obazaH HesaMeIJIMTeJIbLHO
IPMOCTaHOBUTE €I'0 IPOM3BOICTBO (peanMsalMio) OO YyCTPaHEeHMS NPpMUMH Bpena. Ecim
IPUMUMHEL Bpela YCTPaHUTbL HEeBO3MOXHO, IIpoHabel] (M3TOTOBUTEJIb) o0O0g3aH CHATH
TaKOM TOBap C NPOM3BOILCTBA (peanms3almy) UM CBOEBPEMEHHO MHOOPMMPOBATE OO0 3TOM
COOTBETCTBYyKIME T'OCYyOAapPCTBEHHBIE OPITAaHBE, I[PUHATL BCe HeoOXOoIMMbBIE MEPHl I10
CBOEBPEMEHHOMY MHOOPMUPOBAHMIO IIOTPeOUTesd UYepe3 CpeAcTBa MaCCOBOM MHOOPpMAaLUM
O BOBMOXHOM OIIaCHOCTM IJiS €I'0 XM3HM, 3IOOPOBba U (MIM) MMyWecTBa, OKpyXallel

cpemnsl, M3BATHIO TOoBapa M3 0o00pOoTa M OT3HIBY OT MNOTPEedUTe .

MHbopMmpoBaHME  HOTPebuTesss uYepes CpencTBa MacCOoBOM uHboOpMaLuUy O
TOBapax, NPeICTaBJIgIMX OINACHOCTb IOJiS €I'0 XM3HM, 3OOPOBbA M (MJIM) MMyleCTBa,

OKpyXalel cpellbl, OCYHEeCTBJISeTCH 3a CUeT CPelCTB IpolaBlia (M3TOTOBUTENS) .
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5. [Tpu HEBLIIIOJIHEHUM IpOonaBliOM (m3TOTOBUTEJIEM) o6sg3aHHOCTEN,
IPenyCMOTPEHHEX IIYHKTOM 4 HacTosdlleM CcTaTbM, CHATMEe ToBapa C IIPOMBBOLCTBA,
n3BATHE €I'0 U3 OGOpOTa M OT3EIB OT HOTp@GMTeHH IIPOoM3BOOATCHA IIO INPenrrMCaHMiO
COOTBETCTRBYWIETO TOCYIapPCTBEHHOTO oprasHa. HewucrnosHneHue npennmMcaHms
COOTBETCTBYIIIETO TOCYIapCTBEHHOTO opTraHa BJIEUET OTBETCTBEHHOCTE,

YCTaHOBJIEHHYI 3aKoHaMu Pecnybimkm KaszaxcTaH.

YOBITKM, [NPUYMHEHHBE [OTPeOMTEsI0 B CBSA3M C OT3EIBOM TOBapa, IIOIJjexXaT

BO3MEIEHMIO INpOoIaBlIOM (u3TOTOBMTEJIEM) B IIOJIHOM OOBEME.

CHocka. Crarba 27 C M3MEHEeHMEeM, BHeCeHHBM 3akoHoM PK or 25.06.2020 N
346-VI (BBOOMTCHA B IeMCTBME IO MCTEUYEHMM HOeCATM KaJIeHOAPHBEIX »OHEM IOoCJie IHSA

€eT0 NEePBOT0 OOMLUMAJIBHOTO ONyDJIMKOBAHMUA) .

Cratbsa 28. O0083aHHOCTM IIpoIaBlla (M3TOTOBUTEJIS, MCIOJIHUTEJNA) I[I0 OOeClIeUYeHUo

ceobOonHOTO BHOOPa ToBapa (paboTel, YCJIyIu)

1. IponmaBell (M3TOTOBUTEJIL, MCIOJHUTENL) O00sg3aH 00eCHeuMTh [IOTPebuTelo
cBOOOIHE BHIOOP ToOBapa (paboTe, YCJIyTM) HaIjlexaller'o KadecTBa B yIoOHOe mOJsa
noTpeduTresnsa BpeMsa c yueToMm pexrMa paboTE npomaBla (n3TOoTOBUTENS,
VCIIOJIHUTEJIL) . 3amnpemaeTcsa NPUMHYXIATh [IoTpeburesnsa npuobperaTh ToBap (pabdoty,

YCJIyTy) B HEHYXHOM eMy KOJIMUeCTBe U (MJIM) aCCOPTMMEHTE.

1-1. Banpemaercsa O0OYyCJIOBIMBATL MNIpuOOpeTeHMe OOHMX TOoBaposB (paboT,

YyCIIyT) of0sa3aTesIbHEIM NPUODPEeTEeHMEM MHEIX TOBApoOB (paboT, ycuayT) .

YOrTKM (ymepO), OPUUMHEHHBE NOTPeOMTEJIo BCJEANCTBME HapylleHMA eTro MIpaka
Ha CBOOOIHEI BBEIOOD TOBApPOB (paborT, yCIayT) , BO3MEIalnTCa IpOoIaBlLOM

(Mm3TOTOBUTEJIEM, WCIIOJIHUTEJIEM) B IIOJIHOM OOBEeME.

Banpemaercsa 00yCJIOBJIMBATH YIOOBJIETBOPEHME TpeboBaHMUN norpedburesnen,
OpeIbAaBJISeMEIX B TeueHMe TapaHTUMHOI'O CPpOKa, YCJOBMAMM, He CBA3AaHHBEMU C
HemocTaTKaMuM TOBapoB (paboT, ycCJayT), ¥ HaB43bBAaTbh [IPMODOPETEHME TOBapPOB
(paboT, ycayT') B KadeCTBEe YCJIOBMS MUCIIOJIHEHMS TapaHTUMHOIO o0s3aTesibCcTBa, 3a
VCKJIIOUEeHVEM TOBApPOBR (paboT, ycCiayTr), OpelyCMOTPEHHBX TpeDOBaHMAMM M3TOTOBUTEJIA

(mcrnosHUTENA) .

2. llpomaBel Ipy¥ NOpOIaxe TOBapa IOOJIXEH MCIOJIb30BATHL CPEICTBA M3MEPEHMH,
IONyleHHEEe K IIPYMEHEHMI0 Ha TeppuTopmy PecnyO®mmky KasaxcTaH B COOTBETCTBMU C

3aKOHOIATEJIbCTBOM Pecnybnuxky KazaxcTaH o0 obecrnedeHMM eOMHCTBa M3MEPEeHUN.

3. B crnyuasx BOBHMKHOBEHMS COMHEHMS Yy IMOTPedbuTesis B BeCce, KOJMUECTBE,

IJIMHEe I MHBIX I[1apaMeTpax ToBapa (paboTe) mnponasel, (M3TOTOBUTENH) 00sa3aH
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IPenNoCTaBJIATh BO3MOXHOCTbL CAaMOCTOSTEJIbHO [IPOBEPUTH YKa3aHHEE XapPaKTEepUCTUKU
OpM IIOMOWM CPeICTB M3MepeHUl, OONYUWEeHHBIX K I[IPYMMEHEHMIO Ha TeppUTopumn
Pecnyonukyu KaszsaxcTaH B COOTBETCTBUM C BaKOHOIATEJLCTBOM Pecnybsmkm KazsaxcTaH

o6 obecreyeHuM €eOMHCTBa M3MEePEHMUM.

4. YCcTaHOBJIEHUE KaKUX—JImMoO IperMyumecTs, TP AMBIX I KOCBEHHEIX
OTPaHMYEHUN IIpM BHIOOPEe ToBapa (paboTH, YCJyITM) HEe IONyCKaeTCsa, 3a MCKJIIoUeHMEM

cllyyaeB, MNPenyCMOTPEeHHHX 3akoHamy PecnyOnmkm KasaxcTaH.

5. ToTpebuTeso OpY peanmMs3almy IPOIaBIIOM TOBapa B BSJIEKTPOHHOM TOPTOBJE
B CJlyyae TEexXHUUYECKOM pealm3aluy NOJIKHA OBTh NpeJoCTaBJieHa BO3MOXHOCTL OLIEHKU
WY  KOMMEHTMPOBaHMA  (OCTaBJIEHME OT3hHBa O TOoBape U I[IpoaaBlie) ToBapa u

npomanla.

CHocka. Crarhsa 28 C M3MeHeHUsaMM, BHECeHHEMM 3akoHamm PK or 21.04.2016
e 504-V (BBOIMTCS B IOEMUCTBME I10 MCTEUYEHUM IEeCATY KaJIEHOAPHHEIX ITHEM I[10CJIe OHS
ero IMepBOTO OobMUMaIbLHOTO onyonmkoBaums); orT 02.04.2019 W 241-VI (BBOIMTCS B
IOeliCTBME IO MCTEeUeHMM TecCaTM KaJlIeHOapHBIX »IHEeM I[OocJle IHS eI'0 IIepBOIo
obMLMAJILHOTO oOnyonukoBaHmsa); oT 25.06.2020 N 346-VI (BBOOIMTCS B HOEeMCTBME IIO
VCTEeUeHUM HOEeCSaTM KaJIEeHIAPHBEIX ITOHEeM I[IOCJie HOHS eTr0 IIepPBOTro  0obMuMaJibHOTO

ONyOJIMKOBAHUA) .

Cratbs 29. O0083aHHOCTM MPOIAaBLA (M3TOTOBUTEJISA, MCIOJIHUTEJS) II0 OOEeCIeUYeHU

Hajiexaumero KadecTBa ToBapa (pab®oTe, yCIyIu)

1. Ecam Z»DOTOBOPOM NPelyCMOTPeHBl ofOdg3aTejibHbele TpeboBaHMS K KadecTBY
ToBapa (paboTe, yCHIyIM), OpOIaBell (M3TOTOBMTENb, MCIOJIHMUTEJL) O00d3aH IepenaThb
IOoTPeduTesio ToBap (BHIOOJHUTL paboTy, okazaTb YCIAYyITY), COOTBETCTBYMMM 3DTUM

TPeOOBAHMAM.

1-1. Ipomasel (M3TOTOBMTEJbL, MCIOJHMUTEJL) 0O043aH OTBedaThb 3a KadeCTBO
TOBapa (paboTh, YCJIYyIM) B TedeHMe YCTAHOBJIEHHOI'O I'apaHTUMHOI'O CpoOKa, Cpoka

XPaHEeHda MM CpoKa IT'OOHOCTM.

2. IlpomaBel  (M3TOTOBUTEJbL, MUCIIOJIHUTED) 0043aH IMPOIEMOHCTPMPOBATH
cBoMmcTBa TOBapa (paboTH, YCIyIM) M €TI0 MCIOJb30BaHME, €CJM BTO He MCKJIIOUEeHO
BBMIY xXapakKTepa Toeapa (paboTe, yCiayTM), M »IepelaTbk OOTPeOUTENo TOoBap
(BEIMOJIHUTD pabotTy, okaszsaTb  YCJIayTy), KauecTBO  KOTOPOTIO COOTBETCTBYeT
NpenoCcTaBJIEHHOM MHQOpMaLMy O TOBape (BBIIOJHEHHOM paboTe, OKAa3aHHOM yCJiyre) U
YyCJIOBMAM HOTOBOpPa, a Takke IO TpeOOoBaHMI NOTpebuTesa NPeOCTaBUTh eMy
OOKYMEHTH, MNOATBEpXIalMe KadeCTBO M Oes30MNacHOCTb ToBapa (paboTe, yCiIyIM) U

€I'0 KOMIIJIEKTHOCTBE .
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3. Ipw OTCYyTCTBMM B HIOTOBOPE YCJIOBMI O KadecTBe ToBapa (paboTH,
yCJyIM) InpozaBel, (M3TOTOBUTEJIb, MUCIOJHUTEJL) 00d83aH IIepelaThb [IO0TpedUTelo
TOBAap (BrImONIHMTE paboty, okKazsaTb YCIaAyry), COOTBETCTBYIOUMM YCTaHOBJIEHHEM
3aKOHOIATEeJIbCTBOM Pecnybnuky KazaxcTaH TpeOOBaHMAM M NPUTOIHBEI OJIS LeJjiey, IJid

KOTOPEIX TOBap (paboTa, yciayra) TakKoI'O poXa MCIOJNb3YeTCH.

4. Eciu mnpomaBel (M3TOTOBUTEJIL, MWCIOJHUTEJNL) [IPY 3BaKJIoUeHUM IOT'oBOpa
ObT IIOCTAaBJIEH MOTpebuTesyieM B M3BECTHOCTL O KOHKPETHEIX LeJjyigax NIpruodpeTeHms
TOBapa (BEIMOJIHEHMS  pabOoTHI, okaszaHusa  yCIyTu), nponasell (u3TOTOBUTEND,
VICIIOJIHMTEJIb) O0O043aH IepelaTb NOTPpeOMTeso TOBap (BBIIOJIHUTE paboTy, OKasaTbh
YyCIIyTy) Hamjexamero KadecTBa, NIPUTONHBN IJIS MCIOJBL30BaHMS B COOTBETCTBUM C

STVUMM LEeJIAMUA.

5. Ilpu mnpomaxe ToBapa o obpasuy u (MiIM) ONMCaHMi0 OpomaBel, oOda3aH

nepenaTh NOTPEeOUTENI0 TOBap, KOTOPBEI COOTBETCTBYyeT oOpaslly UM (MiM) ONMCAaHMIO.

CHocka. Crarba 29 Cc mM3MEeHeHMeM, BHeCeHHBM 3akoHoM PK or 25.06.2020 N
346-VI (BRBOIOMTCS B IENCTBME I[I0 MUCTEUEHMM HNeCATM KaJIeHIAPHEX OHEeM I0ocJie IOHS

ero NepBOro OOMLUMAJIBHOTO ONYyOJIMKOBAHMUA) .

Crarea 30. O643aHHOCTM [pOJaBla (M3TOTOBMTEJNA) NpM [IOpodaxe ToBapa Kak

Hamjexaumero, TakK M HeHaljleXalleI'O KadecTBa

1. Ipomaeel (M3TOTOBMTENb) 0O0a3aH ofecneuMTb OOMEeH MM BO3BpaT
HENPONOBOJILCTBEHHOTO TOoBapa Hamjexaumero KadecTBa, ecam OH He Ol B
ynoTpebsieHUM, COXPaHEeHBl eI'0 TOBapPHBM BUI, IO0TPedbUTesibCKMEe CBOMCTBa, I[1JIOMOEH,
APJIEIKM, a TakXe IOKYMEHT, MNOoATBepxHamumy GakT NpuobpeTeHMd ToBapa, B TeUeHMe
YeThHpPHaOlaTM KaJIeHOApHEIX JHelM, ecju ©OoJiee »OAMTEJIbHBII CPOK He YCTaHOBJIEH

IOOTOBOPOM, CO IOHS NPUODPETEeHUs ToBapa, 3a MUCKIIOUEHUEM:

l) JIEKAPCTBEHHBIX CPeInCTB VM MeIMIIVMHCKMX VB3OS ;

2) HaTeJbHOTO 0Oeyibg;

3) UYJIOUHO—-HOCOUHEIX MBIEJININ;

4) XMBOTHBIX M PaCTEHUN;

5) MeTPaXHBIX TOBApPOB, a VIMEHHO TKaHEeM us BOJIOKOH BCeX BMIOOB,

TPMKOTAaXHOI'O ¥ TIT'apAMHHOI'O IIOJIOTHAa, MeXa MCKYCCTBEHHOI'O, KOBPOBEIX MBﬂeﬂMﬁ,

HETKAaHBEIX MaTepuaJjioB, JEeHT, KpyXeBa, TeCcbMel, I[IPOBOIOB, WHYPOB, kabejeu,

JVHOJIeyMa, OareTa, IIJIeHKM, KIIEeHKU;
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6) abOHEHTCKOT'O YyCTPOMCTBa COTOBOM CBSA3MU.

B ciyuae eciM OOKYMEHT, IoATeepxnalumy oGaxkT NpuodpeTeHMs ToBapa, OBl
YTEPAH MM IO KaKMM-JIMOO MNPMUMHAM HE BBIOAH [IOTPeOuTesio, TO OOMEeH MM BO3BPAaT
TOBapa IOOJIKeH OBITh [IPOM3BEIEH, eCiM [IoTpeduTelsb »okaxeT GakT [IOKYyIKM Y

OaHHOT'O HpoJaBua (M3TOTOBUTENI) .

1-1. Ipozmaeel (M3TOTOBUTENb) 00g3aH oOecneunuTb OOMEeH UM BO3BpaT
TOBapa, MIPOOaHHOTO C  MCTEeKUMM CPOKOM  TI'OIHOCTH, He  COOTBETCTBYKIEIO
TpebOoBaAHUAM, YCTaHOBJIEHHBIM  TEXHMUECKMMM  peTJlaMeHTaMM, IOOKyMeHTaMM IO

CTaHIapTU3alLMK, B TOM UMCJIe BHIIYIEHHOT'O C HapylleHMEM [IpaB MHTEJUJIEKTYaJlbHOM
COOCTBEHHOCTM, HE3aBMUCHMO OT ero yHnorpebjieHMd, COXPaHeHMsS TOBapHOIT'O BUIA,
NOTPEDUTENIBCKMX CBOMCTEB, IIJIOMDO, HAPJIEIKOBE B TeueHMe TPpUOLATY KaJIeHIAPHBIX OHEMU
co nHA InpuobpeTeHMsa ToBapa C BO3BPATOM IOTPeOUTEJIIO IEeHEeXHOM CYMMBL 3a

KyHJ’[eHHbIﬁ TOBAp.

2. B ciriydyae oOHapyxXeHUs NOTpPeOMTEeJIEM HEeNOCTAaTKOB TOBapa M IIPenbsBJIEHMS
M TpeboBaHMA O €Iro 3aMeHe OponaBel (M3TOTOBMTEJb) O00A3aH 3aMeHUThb eIo
He3aMeIJIMTEJIbHO, a OpM HeOOXOOMMOCTM IOIIOJIHMTEJIBHOM IIPOBEPKM (BKCIEPTM3EL)
KauecTBa ToBapa MNPOXaBLOM (M3TOTOBUTEJIEM) — B TeUeHMe TpUOLATU KaJIeHOAaPHBIX

OHEeM C MOMeHTa NpenObpABJIEHMA COOTBETCTBYIIETO Tpe@OBaHMH.

ToBap HeHamiexaller'o KadecTBa OOJDKEH OBITh 3aMeHeH Ha HOBBIM aHaJIOTMUHBI

TOBApP, TO €CTb Ha TOBap, He OBBUMM B yHNOTPeOJICHUM.

Ecoim y nponasua (M3TOTOBUTENA) B MOMEHT NpenbsaBJIeHUS TpeOoBaHMUA
OTCYTCTBYET HeOOXOIMMEIM IJIS 3aMeHB TOBAap, 3aMeHa MOOJKHa OBTh [OpOBeOeHa B

TedeHMe HeCATM KaJIEHIAPHBIX OHEeM CcO mOHA IIpeobABJIEHMA TaKOI'O Tpe@OBaHMH.

CToOMMOCTb IOOMIOJIHUTEJIbHOM [IPOBEPKU (PKCIIEPTU3E) KauecTBa TOBapa
OomJjlauMBaeTCA NPOOaBLIOM (M3TOTOBUTEJIEM) . Ecom B pesyabTare NIPOBEPKM
(PKCIIepTUsLl) ToBapa YCTAHOBJIEHO, UYWTO HEIOCTaTKM ToBapa OTCYTCTBYIT WU

BOBHMKIIM  IIOCJle Iepelauy Tokapa [OTPpeduTesio  BCJIENCTBME  HaPyNeHMT UM
YCTaHOBJIEHHBIX IPaBWJI MCIOJIbB30BaHUSA, XPAaHEHUS WM IOeMCTBUI TPEeTbUX JIML, JMOOo
HENPeOonoJMMOM CMJIEl, [NOTpebuTressr o0043aH BO3MECTUTH MNPOHOaBLY (M3TOTOBUTEJIO)
pacxomel Ha I[IpoBeIeHMre IIPOBEPKU (PKCHEPTU3H) , a Takxe CBA3aHHEHE C ee

NPOBEIEHMEM PACXOMIE HAa TPAHCIOPTUPOBKY TOBapa.

[lorTpebuTens BIOpake IIPMHATbL YydacTue B I[IPOBEpPKe KadecTBa M [IPOBEIEeHUUN
SKCIEPTU3E TOBapa JMUYHO WM dYepes CBOero IMpenAcTaBMUTeNd, a TaKXe IIpOoBeCcTu

IIPOBEPKY (BKCIEePTHU3Y) ToBapa 3a CBOM CUeT.
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[Ipm 3aMeHe TOBapa (KOMILJIEKTYIUET'O n3nennd) TapaHTUMHEM CPOK
MCUMCIIAETCA  3aHOBO CO  JOHA IepejadM ero [oTpebuTesio, eCiaM MHOEe  He

NpenyCMOTPEHO IOTOBOPOM.

2-1. B criaydae OOHapyXeHusa [OTpeOMTeJIeM CyHLEeCTBEHHOTO HeOOoCTaTKa
TEeXHMYECKM CJIOKHOTO ToBapa M NpeObaBJIeHMI UMM TpebOoBaHMA O pPaCTOPXEHUM
OOTOBOPa M BO3BpaTe YyIJIAYEeHHHX 3a TOBap [HeHer mnpoaasel (M3TOTOBUTENb,
MICIIOJIHUTEJIb) TEeXHUYUECKM CJIOKHOTO TOoBapa M €0 KOMIIOHEHTa O0s3aH yHOOBJIETBOPUTH

IDaHHOe TpeOoBaHME B TeueHMe Tpex paboumx OHeN.

B cioryuae oOHapyXeHMs MHOTpedbuTesyieM CYHNEeCTBEHHOTO HEeIOCTaTKa TEeXHUUECKU
CJIOXHOTO ToOBapa U I[penbaBjieHus uM Tpe®oBaHMsA O €T0 3aMeHe I[polaiBel]
(M3TOTOBUTENL, MCIOJHUTEJHE) TEeXHUUYECKM CJIOKHOTO ToBapa M €T0 KOMIIOHEeHTa

o0g3aH YINOBJIETBOPUTHL IaHHOe TpeOOoBaHME B TeueHMe TpuIuaTy paboumx IHEM.

[lpy sTOM B CJllydyae HalpaBJIeHMHa [IPOHNaBLIOM Ha OOIOJIHUTEJIBHY [IPOBEPKY
(pxcnepTrsy) ©Oe30IMacHOCTM M (MJIM) KadecTBa TEeXHMUECKM CJIOXHOT'O ToBapa opIraHaMm
IO IOIOTBEPXIEHMIO COOTBETCTBMUSA JMOO MCIBITATEJIbHEIM JIabopaTopuaM IPpM HeCOIJlaCum
C I[OpenbsaBJIEHHEMM TpeOOBaHMAMM [IOTPeOMUTelis CPOK II0 BO3BpPaTy WM OOMEHY
TEXHMYECKNM CJIOXKHOT'O TOBapa IIPpMOCTaHaBJIMBaAeTCAd Ha BpPeMA IIPOM3BOILOCTBa IIPOBEPKU

(9KCIIEePTU3HL) .

3. C cormjyacusa noTpebuTesid HenmocTaTKyM, OOHapyXeHHHEe B ToBape, IOJDKHE
OBITH YCTPaHEeHBEl MNPONaBLOM (M3TOTOBUTEJIEM) B TedUeHMe NeCATM KaJIeHIAPHEIX IOHEeM C
MOMEHTa  M[NpelbABJIEHMA  COOTBETCTBYyKWEI0 TpeboBaHUHA, ecyiM  MHOM CPOK  He

YCTAaHOBJIEH IOOT'OBOPOM.

CpoK yCTpaHeHMsa HeIOCTaTKOB ToBapa, OIpenejdeMeli IOTOBOPOM, HE MOXeT
IIpeBeIIaThH IOBallaTm KaJIEeHIOapHBIX HHeﬁ . B cilydae, eCJIin BO BpeMAa YCTPaHEHMA
HEIIOCTaTKOB, OOHAPYXEeHHHX B TOBape, CTaHEeT OUeBMIOHEIM, UTO OHM He OyOyT
YCTPaAHEHE B CPOK, CTOPOHH MOTYT 3aKJIOUMTL HOOINOJIHMTEJIbHOE COIvialleHMe O
IPOIJIEHUM CPpOKa Ha yCTpaHeHMEe HeIOCTAaTKOB ToBapa Ha IeCaThb KaJIeHINapHBIX IHEN.
Hp]/[ STOM OTCYyTCTBUE H@O@XO,HV[MI:IX OJid YCTPaHEeHMA HeIOoCTaTKOB ToBapa 3allaCHBEIX
yacTey (meTasey, MaTepualioB), OOOPYyHNOBaHMUA, ClIeluMalucTa M OPyT'Ool'O He sABJIgeTCsd
OCHOBAaHMEM IJid OCBODOXIOEHMS OT OTBETCTBEHHOCTM M3TOTOBUTENA (OpoXaBla) 3a

HapyleHMre CpoOKa YCTPaHEeHMA HeIOCTaTKOB ToBapa.

B ciiyyae yCTpaHEeHMS HEeOOCTATKOB B TOoBape I'aPaHTUMHEII CPOK MNPOIJIEBAETCS
Ha BpeMs, B TedueHMe KOTOPOT'O TOoBap HEe MCIOJIb30BaJICA. YKa3aHHOEe BpeMs
UCUMCIIgeTCsa CO InOHA ofbpaumeHusa norpeburensa c TpeboBaHuMeEM 00 yCTpPaHeHUMU

HeEJOCTaTKOB OO MOMEHTa MCIIOJIHEHMA Tpe@OBaHMQ HOTpe@MTeHH.
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[loy BEHIAYe ToBapa M3TOTOBMTEJNb (Ipoxasell) o0d3aH INPeloCTaBUTbH B

IMCbMEHHOM QopmMe noTpebuTesio MHOOPpMaLMIO O MNPOIJIEHMM I'apaHTUMHOI'O CPOKa.

4. B OTHOmWeHMM TOBapa, Ha KOTOPEM MNIPOIABLOM (M3TOTOBMUTEJIEM) HEe
YCTAHOBJIEH T'apaHTUMHBEI CPOK, JMOO B Cllydae U Nopsalke, NpendyCMOTPEeHHOM ab3aleM
yeTBEepPTHIM IIyHKTa 2 CcTaTbM 17 HacTosAwero 23akoHa, [pomapel (M3TOTOBUTEJD)
oTBeYaeT 3a HEIOCTaTKM ToBapa, eCM INOTpebuTesib OOKaXeT, UYTO OHM BO3HMKIIM IO

ero Irepenadm HOTpe@MTeJ’[IO Jiyl 110 IMIpM4YMHaM, BO3SHMKIINMM IO 3TOI'O MOMEHTA.

[Ipomaser (M3TOTOBUTEJIDL ) oTBEeUaeT 3a HeIoOCTaTKMU IPOIaHHOTO
(M3TOTOBJIEHHOT'O) TOBapa M TOrJa, KOTJa OH He 3Hajl O Hux. CorjylameHue 00
OCBOOOXIEHUM NPOIaBla (M3TOTOBUTEJII) OT OTBETCTBEHHOCTU MM 00 ee OoTpaHMUeHUMr

HEeOEeMCTBUTEJILHO .

5. B OTHOUIEHUM TOBapa, Ha KOTOPHIM NPOIaBLOM (M3TOTOBUTEJIEM) YCTaHOBJIEH
TapaHTUMHBEI CPOK, [Opolareel] (M3TOTOBUTEJIb) OO0A3aH YHOOBJETBOPUTE TpeboBaHUA
noTpedburesnsa, eciaM He IOKaXeT, UYTO HeHOCTaTKM B TOBape BO3HUKIM IIOCJEe UX
nepenady NOTPeOUTEJI0 BCJENCTBME HapylLleHMsa HOTpebuTesieM IpaBUII MCIOJIb30BaHUA

TOBapa wmjiMm eIro XpaHeHUA OO HOerCcTBUN TPpeTbUX JIVL, WM HereO,JIOJ'H/[MOIZ CWJIBL .

6. 3a IPOCPOUKY BHIIOJIHEHMS TpebOoBaHuM norpeburesia o6 obOMeHe, BO3BpaTe
TOBApPOB HalJlexalleI'o KadecTBa, a Takkxe TpebOoBaHMM NOTpeduTessd B Cilydae NPOmaxmu
TOBapa HeHamjexaumero KayecTsa nponapeell (u3TOTOBUTEJID) , IOITY CTUBIIMI
HENCIIOJIHEHMEe  TpeboBaHMA [OTpeburesd, BEIILJIaUMBAET [OTPeOUTEJII0 HEYyCTOMKY
(mrpad, mNeHO) B pasMepe He MeHee OOHOTO IPOolLeHTa OT CTOMMOCTM ToBapa 3a

KaXOBM IOeHb IIPOCPOUYKM CO OHA IpeldbABJIEHMA IIPETEeH3VMM IO IOHA YIHOBJIETBOPEHMA

TpeboBaHM, ecJM  MHOe He  YCTaHOBJIEHO IOT'OBOPOM, 3aKoOHaMu  PecnyOnmku
Kazaxcran.

TpeboraHma norpeburens o6 yrjaTre HEYCTOWVKU (mrpada, reHu) ,
IpenyCMOTPEHHOM IOTOBOPOM, 3aKOHaAMMU Pecnybamkm Kazaxcras, nomJjexatT

YIOOBJIETBOPEHMIO IIPOIaBILIOM (M3TOTOBMUTEJIEM) B JIO@pOBOJ'IbHOM nmopAarnke B CPOK C

MOMEHTA IpeObABJIEHMA IIPEeTeH3UM IO MOMEHTa YHOOBJIETBOPEHMA Tpe@OBaHVIﬁ.

B ciyyae oTkaszsa OT YIOBJETBOPEHMS Takyx TpeboBaHUM B HOOOPOBOJILHOM
nopsanke BoIpoc o060 ymojaTe HeycToMky (wrpada, OeHM) MOXeT OBTh IIepenaH Ha
paccMoTpeHre CyOBEKTOB HOOCYHNeOHOI'O ypPeTrylIMPOBAaHMSA NOTPEOUTEIIECKMX CIOPOB IIPK

HaJlMuny COoIJlaCrsa CTOPOH.

B ciyyae HEBOBMOXHOCTM YPEeTyJIMPOBATH MNOTPEOUTENBECKMM CrHop 00 yijaTe
noTpebnTeIn HEeyYCTOVKU (mTpada, eHu) B TocynebHOM YPEeTYyIMPOBaHNN
IOTPEeOUTEJILCKOT'O CIIOPa B3HICKaHMe HeyCcToMkMu (wTpada, I[IeHM) OCylleCTBJSeTCs

CyIIOM.

KoMmeHTapum K cTaTbsM M NOMOLLL FopUcTa Ha caunTe https://zozpp.kz/


https://zozpp.kz/

7. Ilpy BO3BpATE MNOTPEOMTENO YIJIQYeHHHX 3a TOBap JeHer IIpoIaBell
(M3TOTOBMTENIE) HE BIpPaBe YIEepPXMBATHL M3 HUX CyYMMYy, Ha KOTOPYIOD IIOHM3MIIACH
CTOMMOCTB TOBapa M3-3a I[OJIHOTO WJIM YaCTUYUHOT'O MCIIOJIb30BaHMSA TOBAapa, IIOTEPU MM

TOBAPHOT'O BUIaA WM IOPYITUX NOOOOHEIX OOCTOATEJILCTE.

[Ipy =BaMeHe ToOBapa C HeJoCTaTkaMM Ha TOBap TOM Xe Mapkmu (Momes,

ApTUKYyJa) I[epepacdeT LieHBl He [IPOM3BOIUTCH.

[Ipy paCTOPXeHMM HOOTOBOpPa PacCdYeTH C IIOoTpebuTesyieM NPOU3BOOATCS MCXOOS M3

LIE€HBEI TOBAapa Ha MOMEHT IIOKYIIKNM.

[lpy 3BameHe ToRapa C HeJoCTaTKaMM Ha ToRap JpPpyI'o¥ Mapku (mMomesu,
apTHUKyJa) B Cilydae, €eCJM leHa ToBapa, [oIjexallel'0 3aMeHe, HMXe LeHE ToBapa,
NpenoCTaBJIEHHOTO B3aMeH, NOoTpebuTelslb IOJIKeH 3aljlaTuTh pasHuly B LeHax. B
cJlydyae OTKasza [oTpebuTesd OT IOOIJIaTE CTOPOHBL PacTOopIramnT OOTOBOP M IIOTPEOMTEJIo
BO3BpallaeTCsa IeHexXHas CyMMa 3a KyIJIeHHBDNI TOoBap. B ciydae, korma LEeHa TOBapa,
nomyexaumero =3aMeHe, Bblle LIeHH ToBapa, [IPenNoCTaBJIEHHOT'O B3aMeH, pas3Hula B
LleHax OllJlauMBaeTCsda NoTpebuTeso. B yKa3aHHBIX pacdeTax B CJllydae I[IOBBIUEHMA LEeHH
TOBapa, IoIJiexalero 3aMeHe, [PMMeHAeTCsa eI'0 LeHa Ha MOMEHT IIpeIObsaBJIeHUA

Tpe@OBaHMH, B CJlydae IIOHMXEeHMA LEeHBl — Ha MOMEHT IIOKYIIKM.

8. [Ilpomamel, (M3TOTOBMUTEJL) 00d3aH BO3MECTUTL [OTPEOMTEJIO pPacxom:H,

CBSAB3AaHHEIE C IOOCTaBKOM M (MJIM) BO3BPATOM TOBapa HeHalJjlexalero KadecTBa.

8-1. Ilpy peanmmu3auumM ToBapa B BJIEKTPOHHOM TOPIOBJIe uHbOPMaALUS O
BO3MOXHOCTM HOOCTaBKM ToOBapa M €€ CTOMMOCTM I[IPenoCTaBJIAeTCsa [NOTPedUTEeNn IO

SaKJIIOUEHMA »OOTOBOpAa KYIIJIM-IIPOIOAaXMN .

9. dopma omJylaTH NpuoOpeTaeMoTo ToBapa OIpenesigdeTCs II0 COIJIAUIEHUIO MEeXIy
norpebureseM ¥ OPOIABLOM (M3TOTOBMTEJIEM) B [OPSAIOKE, YCTAHOBJIEHHOM 3aKOHAMM

Pecnybmuku KaszaxcrTaH.

10. TIloTpebuTenio B 3JIEKTPOHHOM TOPIOBJIE IIepen B3BakJjioueHMeM IoIoBopa
KyIIM-Nponaxy HOJPkHa OBITb IOOCTyNHa MHOoOpMaumsa O JOPYyTHMX YCJIOBMAX IIOCTaBKU

(DmocTaBkM) TOBapa WJM BHIIOJIHEHMS IOTOBOPA.

CHocka. Crarbsa 30 c mu3MeHeHUsMM, BHECEeHHEMM 3akoHamm PK or 29.12.2014
N 269-V (BBomuTcsa B memcTBue ¢ 01.01.2015); or 21.04.2016 N 504-V (BBOOMTCS B
OeViCTBME II0 MCTEYUEeHUM HOEeCATM KaJIeHIAPHBEIX OHEMY II0CJie IOHS €T0 IIEPBOTIO
obuiManbHOTO onybimkoBaHusg); or 05.10.2018 N 184-VI (BBOOMTCS B HOEMCTBUE II0
VCTEeUeHUM WeCTU MeCsdlleB I[IOoCJie OHS €TI0 IIePBOI0 OQMUMAJIBHOTO ONyOJIMKOBAHUSA) ; OT
28.12.2018 N 211-VI (BBOIOMTCS B IEeMCTBME IO MCTEUEHUM INECATU KaJIEHIAPHHIX IHEN

Iocjyie JHS €T0 IepBOTO OdMUMAaNbHOTO onydbsamkoBaHug); orT 02.04.2019 N 241-VI
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(BBOOIMTCA B IEMCTBME I[I0 MUCTEeUYEeHMM HOEeCATM KaJIeHOapHHX OHEW I[OoCJie IOHS eTo
IepBOI0 OQMUMAJILHOTO ONyONIMKoBaHMsa); oT 25.06.2020 N 346-VI (BBOOMTCH B
,JI@IZCTBMG I10 MCTedYeHN mecaTm KaJIeHIapHBIX ,JELH@I;I ImocJe OHA ero IIepBoITo
0OMUMAJILHOTO ONyOJIMKOBAHMUA); ); oT 27.12.2021 N 87-VII (BBOOIMTCS B IEMCTBUE
10 MCTEeUYEeHMM HNeCSATM KaJIeHIAPHHBIX »OHEM I[I0CJie IOHA ero MNepBoro odMUMasbHOTO

ONyOJIMKOBAHUA) .

Crarbsa 31. O0O43aHHOCTM IIpoHaBlia (M3TOTOBUTEJIS, MCIOJHUTEJSA) I[I0 BO3MEUEHUIO B
IOJIHOM OOBeMe yOHITKOB (Bpela), NPUUMHEHHHBIX XM3HM, 3I0POBBI UM (MJIM) MMYyLECTBY

noTpedbmuTesia BCJIEOACTBME HeIOCTAaTKOB ToBapa (paboTe, yCIyIu)

1. TIpomnasel (M3TOTOBUTENb,  MUCIOJIHUTEJD) o0sA3aH B IIOJIHOM OOBbeMe
BOBMECTUTHL Bpel, I[IPUMUMHEHHBI XM3HM, 3OOPOBBI U (MIM) MMYyLECTBY NOTpebuTesd
BCJIEOCTBME KOHCTPYKTMBHEIX, PELENTYPHEIX WM MHBIX HEIOCTAaTKOB TokBapa (paboTHl,
yCIyTim) anbo BCJIEOCTBUE HEeIIOJIHOM, HEIOCTOBEPHOM MM  HECBOEBPEMEHHOU
nHpopMalLm O ToBape (paboTe, ycCiyre), TaKxXe B TeUeHMe HOeCaTM KaJIeHIAaPHBEIX IHeM
Cco @OHA nomauy TpeOoBaHMsS OOJDKEH IaTb OTBET IOTPEOMTEIIO O BO3MEUEeHUM Bpela

aubO MNPMHSATH COOTBETCTBYyIME MEPH IJIS yIOBJIETBOPEeHMS TpeboBaHMM NOTPeduTesid.

[IpMUMHE HHEBI Bpen MIOOJIEXUT BO3MEeIIeHUIO NpoJaBlOM (u3TOoTOBUTETIEM,
VICIIOJIHUTEJIEM) HE3aBUCHMMO OT €TI0 BMHEL M OT TOI'O, COCTOAJ JIM NOTPpeObuTesib C HUM

B IOT'OBOPHEIX OTHOWEHMAX WMJIM He COCTOAJI.

2. B ciyyae mnonTBepxnmeHua oGaxTa HemocTaTka ToBapa (pa®oTH, YCIIyIN)
nponaeel (M3TOTOBUTEJL, MCIOJHUTEJb) o00g93aH B IIOJIHOM OOBeMe BO3MEeCTUTH
pacxomel, IIOHeCeHHBle [noTpeburesieM, OOWECTBEHHEIM OOBeOMHEHMEM IOoTpeburesnei,
accoumauyey (Cow30M), CBA3aHHHE C I[IPOBENEHMEM DBKCIEPTU3H Tokapa (paboTH,

YCITYTU) .

3. Bpen, BBE3BAHHBEI HEIOCTATKaMM TOBAapa M HapylUlIeHVEeM HOpPpM 0e30MacHOCTM
TOBapa, I[IOIJIEXMUT BO3MEIEHMIO, €CJIM OH INPUUYMHEH B TeudeHMe YCTAHOBJIEHHOTO CPpOoKa
ronHOCTM (Ccpoka CJyxO0bl) ToBapa, a eCJM CPOK TOOHOCTM (CPOK CJIyXOBl) He

YCTAaHOBJIEH — B TEeUeHMe HOeCATUM JIeT CO OHA INIPpOoM3BOIACTBa ToOBapa.

Bpen, HpMT{MHeHHBII?JI BCJIeOCTBME HeIoCTaTKOB ToOBapa, IOHOJIEXUT BO3MEIESHNMIO

10 BEHIOOPY MNOTPeOMTesia NPOHOaBLOM MM M3TOTOBMUTEJIEM TOoBapa.

Bpen, HpMT{MHeHHHﬁ BCJIeOCTBME HeIOCTaTKOB pa@OTbI mwi  yciyrm, IoOJISXUT

BO3MEUEHMI MX MCIIOJIHUTEJIEM.

4. B CBA3M C MCIOJIb30BAaHMEM MaTepuajioB, OOOPYyHOBaHMSA, MHCTPYMEHTOB U
VHEIX CPEeINCTB I[IpU [IPOMBBOICTBE TOBAPOB (BHIIOJHEHUM paboT, oKazaHUM YCIIyT)

HE3aBUCUMO oT TOT'O, TIO3BOJIAJI YPOBEHB Hay4HEBEIX 128 TEXHNUUYECKUMUX 3HAHUM
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V3TOTOBUTENA (MCIOJIHUTEJIS) BHSABUTH MX OCOOBIE CBOMCTBa M XapaKTEpPUCTUKM, Bpen,
NPMUMHEHHE  BCJIEOACTBME  HEeINOCTaTKOB  ToBapa (paboTer, yCIyTn) , IOIJIEXUT

BO3MEUEHNMIO .

5. Ipomasel (M3TOTOBMTEJL, MCIOJIHMTEJIE) HECeT OTBEeTCTBEHHOCTbL 3a Bpel,
NPUYMHEHHBM XW3HM, 3I0POBBID UM (MJIM) UMMyLWECTBY IOTpebuTesisa, TakXe eCcJM ToBap

NpenocTaBJieH, NPOIaH, a yciyra oKaszaHa 6e3BO3SMEeS3IOHO MJIM [0 CHMXKEHHOM LieHe.

6. [lponmarel; (M3TOoTOBUTEJIL, MCIIOJIHUTEJIE ) ocBODOXIaeTcs oT
OTBETCTBEHHOCTM MPU MNPEIBABJIEHVM IOKAa3aTeJIbCTB, UYTO BPEeI NPUUMHEH BCJIEICTBUE
OEeVCTBUM TpeTbUux Jinl JuMOO HENPeOoILOJIMMOM CMJIBL WM HapylleHus IIoTpedbureseMm

YCTAHOBJIEHHBIX IIPABUII MCIIOJIB3OBaAHNMA, XPAaHEHMA TOoBapa (paéon, yCHyPM).

CHocka. Crarbsa 31 C uMBMEeHEeHMAMM, BHeCeHHBMM 3axkoHoM PK or 21.04.2016 e
504-V (BBOOMTCH B IEMCTBME IO MCTEUEHUM NEeCHATM KaJIeHIAPHHX IOHEeM II0CJle IHS eTo

IepBOTO OQUUMAJIBHOT'O ONYyOJMKOBAHUA) .

Cratbsa 32. O043aHHOCTM M3TOTOBUTEJIS (MCIOJHUTEJII) I[I0 YCTAHOBJIEHMIO CpoOkKa

I'OOHOCTHM, CpPpOKa XpaHeHM’A M CpoKa CHyX@H TOBapa

1. Ha ToBape, NOOTPeOUTENILCKME CBOMCTBa KOTOPEIX CO BpPEMEHEeM MOT'yT
YyXyOouaTbCsa, WM3TOTOBUTENbL 0083aH YyCTaHaBJIMBATb CPOK TOIHOCTM M (MJIM) CPOK
XpaHeHs B COOTBETCTBMM C 3BaKOHOIATEJILCTBOM Pecnybmmkm KaszsaxcTran B objlacTiu

TEXHNYECKOT'O pelyJIMPOBAHMA .

2. ToBapbel, Ha KOTOPHE YCTAHOBJIEHE CPOK TOINHOCTM M (MJIM) CPOK XPaHeHMusd,
nponasel, (M3TOTOBUTENb) O0O0sS3aH NepefaTh NOTPeOUTEeso C TakKuM pPacdeToM, UYTOOH
OHM MOTJIM OBITH MCIIOJIL30BAHEL 10 HABHAUEHMIO IO MCTEUEeHMS CPpoKa TONHOCTY ¥ (mMiiu)

Cpoka XpaHEeHUS .

3. Cpox TOHHOCTM TOBapa MCUMCIIAETCS C MOMEHTa M3TOTOBJIEHM:A ToBapa.
Ecim MOMEHT WM3TOTOBJIEHMS M MOMEHT IT'OTOBHOCTM K MCIIOJIB30BAHMIO HEe COBIAIAnT,
CPOK  TOOHOCTM  TOBapa HauuMHAEeT IeyiICTBOBATH C MOMEHTa TOTOBHOCTM K
MCIIOJNIb3OBAHMIO, O UYeM [OoTpedbuTesb IOJKeH OBTh [IPpOoMHOOPMUPOBaH. Peanm3aumus
TOBapa II0 MCTEYEHMUM YCTAHOBJIEHHOI'O CPOKa I'OOHOCTM M (MJIM) CpokKa XpaHeHusa, a
TakXxe ToBapa, Ha KOTOPBIM IOJDKHEI OBITH YCTAHOBJIEHBI CPOK T'OOHOCTM UM (MJIM) CPOK

XPaHeHVd, HO OHM He YCTAaHOBJIEHEl, 3allpelaeTCAd.

4. Ha TOBape, MCIOJIL30BAHME KOTOPHEIX CBEPX OIPEHOeJIEHHOTO CpoKa sSABJISeTCd
OMAaCHEIM IJIS XM3HM, 3IOPOBLA U (MJIM) MUMyLleCTBa NOTPeOUTesis, OKpYyXawollely Cpem,

YCTaHaBJIMBaeTCAad CPOK CJTyXOHI .
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5. MVsroTroBMTEsb (MCHOJIHMTEJb) IOJDKEH [IpelynpexiaThb ooTpeburess 00
YCTaHOBJIEHHOM CPOKEe MCIOJIb30BaHMUA (CpoKe I'OOHOCTM, CJIyxObl) ToBapa (pes3yibTare
paboT, YyCIayIM) WIM e€Tr0 dYacTy, O0O043aTeJIbHEX YCJIOBMAX €eI'0 MCIOJIb30BAHUA U
BOBMOXHBIX IIOCJIEICTBMAX B CJlydae MxX HEBBIIOJHEHMS, a TakKke O HeOOXOIOMMEBIX

OEeVICTBUAX I10 OKOHUAHUM DTOTO CpoKa.

CHocka. Crarbsa 32 C U3MEeHeHUSAMM, BHECEeHHBMM 3akoHamu PK or 29.10.2015
N 376-V (BBOmMTCHa B memcTBme c¢ 01.01.2016); or 21.04.2016 N 504-V (BBOOUTCH B
oeyicTBMe [0 MCTEeUeHUM HOEeCATM KaJIeHIAPHBEIX OHEeM I[IoCjie IHS eTro I[IepBOTO

obUIIMAJILHOTO ONyOJIMKOBAHUSA) .

CraTrbsa 33. 00A3aHHOCTL [poIaBlia (M3TOTOBUTEJISE, MWCIOJHUTEJSI) MVMEeTh B HaJIMUunU

KOHTPOJIbBHO—KACCOBYI MallMHY M HAT'PYIOHYID KapTOuKy

1. [lponmaeer; (M3roTOBUTEID, VICTIOJIHUTEJIb ) o0Aa3aH [IPVIMEHATH
KOHTPOJIBHO-KAaCCOBYK MallMHYy B [OpAOKe M CjydYasdx, [OIPelyCMOTPEHHBIX HAaJOT'OBBIM

3aKOHONATEJNILCTBOM Pecnybinmkm KaszaxcTaH.

[lpomaeer (M3TOTOBUTEJIL, MCIIOJIHUTEJD) pasmMemlaeT B 2 MEeCTe HaXOXIeHMS
KOHTPOJIbHO-KACCOBBIX  MammH  MHOOpMaLMi Ha  KasaxCKOM I PYCCKOM  g3BlKax,
COOTBETCTBYIILY TpeOOBaHMAM 3akKoHa Pecnybnuku KazaxcTan "O a3bIKax B
Pecnybmmuke KazaxcTazH", 0 HeOOXOOMMOCTM I[OJIyUeHMs [NOoTpebuTesieM KOHTPOJIBHOI'O
(TOBapHOTO) uYeka M ero mnpaBe OOpaTUTBCS B OpPIraH TOCYIAPCTBEHHBIX ITOXOIOB B

Cllydae HapylleHMA IopdlKa IIPVMMEHEHMA KOHTPOJIbBHO-KAaCCOBEIX MAallMH .

2. Ilpomasel; obecrneumMBaeT HaMure Yy OM3MUECKOTO JIMlla, HENOCPeICTBEHHO
OCYUECTBJIAKIETO IeSTEeJIbHOCTL [0 [IpoHaxe ToBapa (BHIIOJHEHMI paboTh, OKa3aHMUIO
YyCIyIM), HaTpyOHOM kapTouky (Oelmka) C ykaszaHueM ero QaMmwiny, MVMEeHU U

oTuecTBa (OpM ero Hamuumu) u doTorpadment.

CHocka. Crarbsa 33 C M3MeHeHUsMM, BHECeHHEMM 3akoHammu PK ot 07.11.2014
e 248-V (BBOIMTCS B IEMCTBME II0 MCTEUEHUM IeCATY KaJIeHOAPHBIX ITHEM I[10CJie OHS
ero IMepBOTO O0bMUMAJILHOTO OonyOnmkoBaums); oT 29.12.2021 N 94-VII (BBOIMTCS B
IOeliCTBME IO MCTEeUYeHMM JecCaTM KaJIeHOapHBIX »IHEM I[OocJle IHAS eI0 IIepBOIo

oOULIMAJILHOTO ONyOJIMKOBAHUSA) .

Crarbsa 33-1. OO43aHHOCTHM 3JIEKTPOHHOM TOPITOBOM IIJIOWAINKM

1. B ueynsax 3BammMTH [IpaB M BaKOHHEIX MHTEPECOB IOTpebuTesiel 3JIeKTPOHHAad
TOpTOBAasS IUIomanka ofsa3aHa 0o0ecCHneuuThb — HajiMuye  BHYTPEHHMX  [Opolenyp IO
HEeIOMyeHNO HEKOPPEKTHBIX OencTBUn IpPOIOaBlLOB b7 npenocTaBJIeHUe VIMU

HEeIOCTOBEPHOM MHOOpMaLMM OJId NPeNOTBPAlleHMs HEe3aKOHHOM TOPIOBJIM.
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2. Vicniosib3yeMble BJIEKTPOHHOM TOPT'OBOV IomanKom IpOoTPaMMHOE
obecredeHue, TeXHUYEeCKUe KOMILJIEKCEL, obecreunBapye " COINPOBOXIAKLILME
BIJIEKTPOHHYIO TOPTORBJIO U paboTy BJEKTPOHHOM  TOPTOBOM  IJIOWAIKM, IIOJDKHEL

OCYHWECTBJIATECHA UYepe3 3allMleHHBIE KaHaJlbl CBA3U.

CHocka. IswaBa 4 gpgomnojsiHeHa cTaTbher 33-1 B COOTBETCTBMM C 3akoHoM PK ot
02.04.2019 N 241-VI (BBOOMTCS B HEMCTBUE IO MUCTEUEHMVM HOECATUM KaJIEHIAPHBIX IHEM

[I0CJle IHS €T'0 NepBOT0 OQMUMANIbHOT'O ONYyDJIMKOBAHUL) .

Cratbs 33-2. O0083aHHOCTKM MOpOIarBlla (MBTOTOBUTEJIS, WCIOJHUTEJS) II0 pPa3MeleHMUO
vHbpopMaLuuy OO0 YIOJIHOMOUEHHOM OpTaHe M CyOBeKTax HOOCyIeDHOTO yperyJMpOBaHMA

HOTpe@MTeﬂbCKMX CIIOPOB

1. Ilpomasel (M3TOTOBMUTEJL, MUCIOJHMUTEJL) 00d3aH B MecTe peajM3alun
TOBapa (BHIIOJHeHMS paboTH, OKasaHMS YCJIyIT'M) pasMellaTb KOHTAKTHBE IaHHBE
(ampec m HoOMep TejyiedOHA) YIHIOJIHOMOUEHHOTO oOpTaHa ¥ CyDOBEeKTOB IOCynebHOTO
YPETYNIMPOBAHUA [IOTPEOUTENIBECKMX CIOPOB, a Takxe MHPOPpMalLMI O IIpaBe IoTpebuTresd
oBbpaTUTbCA K HMM MM B CyHD 3a 3allMTOM CBOMX HAaPYIEHHBIX [IpaB UM 3aKOHHHX

VIHTEPEeCOB.

B ciyuae, eciu OpoJaBell (M3TOTOBUTEJL, MCIOJHUTENL) ABJIAETCS UJIeHOM
(y4aCcTHUKOM) camMoperyyiMpyeMo —opTraHms3aumuu, uHbopMaursa o6 2TOM  IOIJIEXAT
obga3aTesIbHOMY pPas3MelleHMid B MEeCTe pealmM3auru ToBapa (BBIIOJIHEHVS paboTH,

oKaz3aHmUa YCJIYyITU) .

2. [Ipy peanmszauum  TOBapa (BEIMOJIHEHUM  PabOTH, OKaBaHUM  yCJyIH)
IIOCPENCTBOM BJIEKTPOHHOM KOMMEPLUM yKasaHMe Ha MHOOpMalMio O KOHTAKTHBIX IaHHEIX
(ampeca m HOMepa TejnedoHa) VYIOJHOMOUEHHOTO OpraHa M CyOBeKTOB »OOCyHeOHOTO
YPETYIMPOBaHMA noTpedbmUTe b CKMUX CIIOPOB nyTeM CCBUIKM Ha odMLIMATIb HEI
VHTEPHET-PeCcypC YINOJHOMOUEHHOT'O OpraHa, a TakXe [IpaBo HNOTpedbuTessa oO0paTUTbCH
K HMM MWIM B CyI 3a 3allMTO¥ CBOMX HapPYUWEHHEX IIpaB M 3aKOHHHEX MHTEPECOB

IIOOJIEXNT Pa3MeEUeHMI IIOCpelICTBOM MH@OpMauMOHHO—KOMMYHMKaHMOHHHX TEXHOJIOTUMN .

OGs3aTesIbHO  pasMelleHue Ha  MHTEepHeT-pecypce,  KOTOPBIA  MCIOJIb3yeTCs
IPOHOaBLOM (MB3TOTOBUTEJIEM, MUCIOJIHUTENEM), MHOOPMALMM O €TI0 KOHTAKTHHX IaHHEX

(baxTMUuecKkOT0O ampeca M HoMepa TejedoHa) .

CHocka. IJylaBa 4 pJornoJjiHeHa cTaTber 33-2 B COOTBETCTBUM C 3akoHOM PK oT
25.06.2020 N 346-VI (BBOIOIMTCS B IEeMCTBME IO MCTEUEHUM INECSATU KaJIEHIAPHHIX IHEN

IocJjle OHS eTro IepBOT0 OQUMUMAJIBHOTO ONyOJIMKOBAHUA) .

T'masa 5. BHIIOJIHEHVE PABOTH (OKA3AHME YCIIYI'U)
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Cratrbsa 34. CpOxKM BBIIOJIHEHMs pad®oTh (OKazaHMs yCJIyIu)

1. NcnojnHuTesnb 0043aH BHIOJHUTL paboTy (okas3aTb YCJayry) B CpPOK,
YCTAHOBJIEHHE HOOTOBOPOM O BBIIOJIHEHMM PaBOTE (OKaBaHUM YCJIyIM), €CJM MHOe He

YCTaHOBJIEHO 3akoHaMm PecnyOmmku KazaxcTaH.

2. B nporoBope MOT'yT OBTb ONpeIeJieHbl HaudaJjibHBIM UM KOHEUHB CPOKU
BHIIIOJIHEHMA pPaboTE (Oka3aHMA YCJIyIM), a TaKke CPOKM BaBeplleHUs OTHEJIbHBIX

3TarnoB paboTH ([IPOMeXyTOUHEIE CPOKM) .

B crayuae, ecau padora (yciyra) BHIIOJNHAeTCHS (okasblBaeTcsd) IO YacTaM
(DnocTaBka NepUOOMUECKOM I[edaTy, TexHUJIeckoe OOCHyXMBaHME) B TeueHMre CpoKa
OeViICTBMSA IOOTOBOPAa, HOJDKHE IMPEenyCMaTPMBATHLCA I[IPOMEXYTOUHBE CPOKM BEHIIOJIHEHUSA

paboTE (OKazaHusg YCIyIH) .

3. VYKasaHHHE B IOTOBOPE HAaUYaJIbHEM, KOHEUHBM U (MJIM) [OTPOMEXYTOUHHE
CPOKM BEBIIIOJIHEHMSA PabOTH (OkaszaHMg YCIYyITM) MOI'yT OBITh MSBMEHEHBl 10 COTIJIalleHMIO

CTOPOH.

4. ECHM MCIHOJIHMTEJIb HapyUlMJl CPOKM BBIIOJIHEHMS paboTH (okKazaHUa YCIyIM)
- CPOKM Hadajla M (MJIM) OKOHYAHMSA BHIIOJIHEHMA paboTe (OkaszsaHuUA yCcjayIu) u (muiam)
[IPOMEXYTOUHEIE CPOKM BEHIIOJIHEHMA pPaboTH (OKazaHMAa YCJIyI'M), UYTO OKOHUaHME ee K
CPOKY CTaHOBMTCSA SBHO HEBO3MOXHBM, TO MNOTpPeOMTesb BIpaBe OTKasaTbCa OT

ooToBOPa M HOTPpeBOoBATL BO3MEUEHUS YOBTKOB.

Ecim BO BpeMs BHIIOJHEHMS pPaOOTEl CTaHeT OUeBMIHBIM, UYTO OHa He Oyner
BHIIIOJIHEHA HajexamyMm ofpasoM, NOTPpeduTesib BIPaBe HA3HAUMTL MCIIOJIHUTEJIO HOBEIA
CPOK IJiS YyCTPaHeHMS HEeIOCTATKOB M IPM HEMCIIOJHEHMM MCIIOJHMTEJIEM B Ha3HAUEHHBI
CPOK DTOTO TPebOBaHMS OTKa3aTbCHA OT IOTOBOPa JIMOO MOPYYMTH MCIPaBJIEHME pPaAOOTH

TpeTbeMy JIMLY 3a CUYeT MCIIOJIHUTEJIA, a TaKXe HOTpe@OBaTB BO3MEUIeHU S YOBRITKOB.

TpebGoBaHMsa M[OTPeOUTEsNIS, YCTAHOBJIEHHBEIE HACTOSIMM [IYHKTOM, HE [IOIJIeXaT
YIOOBJIETBOPEHUIO, €CJIM MCIOJIHUTEJE JOKAaXeT, UTO I[IPOCPOUKAa BBIIOJHEHUS pPabOoTH
(oxasaHMsa yCJIyTM) [OpOM30lUla BCJENCTBME HENPeOmOJIMMOM CWUJIBL MM IO BUMHE

norpedburend.

5. HasHaueHHBe NOTPeOMUTEJIEM HOBBIE CPOKM, B TeUeHMEe KOTOPBIX MCIIOJIHUTEJb
OOJDKEH TIMPUCTYNMTHL K BHIIOJIHEHMIO paboTe (OKazsaHMI YCIyI'M) M ee 3aKOHUUThH,

YKasSEIBaAlnTCHd B IOOT'OBOPE.

B cilyyae IMpPOCPOUYKM Ha3HAUEHHHIX HOBEIX CPOKOB CBHIIE IEeCATM KaJIeHIapHBIX
oHeYy HoTpebuTesib BIpPaBe NPenbsABUTL MHEE TPeOOBaHMSA, YCTaHOBJIEHHBE IIYHKTOM 4

HaCTOAlle CTaTbu.
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6. Ilpy pacCTOpPXeHUM HOOTOBOPa B CJydae HECBOEBPEMEHHOT'O BHIIOJIHEHUS
PaboTE (OKazaHMa YCIyIM) MCIOJIHUTEJIL He BlIpaBe TpeOoBaThb BO3MENEHMS CBOUX
3aTpaT, I[IPOMBBEINEHHEIX B IIPOLIECCE BHIIOJIHEHMS paboTH (OKa3aHUs yCJayIM), a TakKxe

JIATHE 3a YXE BHIIOJIHEHHYK paboTy (OKal3aHHYKn YCIyTy) .

Crarbsa 35. IlpaBa noTpebuTesia NpY ODHAPYXEHMM HEeOOCTATKOB B BHIIOJIHEHHOM pabdoTe

(oxazaHHOM yCJyTe)

1. TIloTrpeburene HOpu OOHAPYXEHMM HEeOOCTATKOB B  BEHIIOJIHEHHOM paboTe

(oxazaHHOM YyCJyTe) BIpaBe IO CBOeMy BHOOPY NOTpebOBATH :

1) 6e3B0O3MEe3OHOTO YCTPaHeHus HEeIOCTaTKOB B BBIIIOJIHEHHOM  paboTe

(oxamaHHOM ycCiyre) ;

2) COOTBETCTBYKIETO YMEHBIIEHMS BO3HATPAXIEHMS 3a BHIIOJIHEHHYH paboTy

(OKaBaHHYID YCIYITY) ;

3) ©0e3B03ME3IHOTO M3TOTORBRJIEHMS IPYTOM BelM M3 ONHOPOINHOT'O MaTepuala

TaKOI'O Xe KauecCcTBa WJIM IIOBTOPHOI'O BEIINIOJIHEHMA paGOTH (oxazaHma ycnyrm);

4) BO3MEIEHMA CBOMX pacxXxonOB Ha YCTpaHeHre HegoCTaTKOB, KoOoI'na IIpaBo

IoTpeduTesis yCTPaHATbE MX IPeNyCMOTPEHO B IOTOBOPE.

2. lloTpedburesib BIOpPaBe PacCTOPTHYTHL HOOTOBOP ¥ HOTPeOOBATHL BO3MEUEHMUS
yOBITKOB, €CJIM B YCTAHOBJIEHHBI CPOK HENOCTaTKM B BHIIOJIHEHHOM paboTe (OKa3aHHOM
ycjiyre) He OBUIM YCTPAaHEHH MCIOJHUTeJieM JiMOO ecyiM OTCTyIUleHMsS B paboTe
(ycnmyre) oOT YyCJOBMM IOTOBOpPa WM MHEE HeIOCTaTKM paboTe (yCilyI'u) SBJIAIOTCS

CyHmeCTBEHHBEIMM VM HEYCTPAHVMEIMU .

3. TpebOoBaHMs, YCTaHOBJIEHHBIE IyHKTaMM 1 ¥ 2 HacToAmelM cTaTbM, MOTYT
OBITE NPedbABJIEHHl B CJydae OOHApPyXeHMS HeOOCTaTKOB MNpM HNPMHATUM pPadOoTH
(yenmyru) wmiM B XOIe €€ BHIIOJIHEeHMS (okazaHmda) Jmbo MCIOJIbB30BAHMS B TeUeHUe
CPOKOB, YCTAHOBJIEHHEIX I'pPaxIaHCKMM KOINeKCOM PecnyOsimkm KasaxcTaH, a B Cciydae
HEBO3MOXHOCTM OOHAPyXeHMSA HEeOOCTAaTKOB IPM NPMHATUM PaOOTH (yCJlyI'M) B TedeHMre
TAapPaHTUMHOTO CPOKa, B Cllydae OOHapyXeHMA CKPEITHIX HEeIJOCTAaTKOB — OOHOTO Troda, B
OTHOWIEHMM PaboT, CBA3AHHEIX CO 3IOaHMAMU M COOPYXEHMAMM, a TakKXKe He3aBMUCUMO OT
Buma paboT - B OTHOWEHUM HEeIOCTaTKOB, KOTOpPHE OBbUIM YMBIJIEHHO  CKPBITH

MCIIOJIHMTEeJIeM, — TPpM I'oma CO IOHA I[IPVMEMKU pa60T.

TpeBoBaHme O 0e3BO3ME3OHOM yCTPAHEHUM  Takux  HeIOCTAaTKOB  padoTH
(ycoryTy) , KOTOPEIE MOTYT [IPEACTABJIATH ONACHOCTB IJIS XM3HM MM 3I0POBbLS CaMOIO
noTpebuTesns M OPYyTHMX JIKM, MOXeT OBTb NPEeIbIBJIEHO [OTPEOUTESIeM UM eTo

IIPABOIIPEEMHVMKOM B TeUueHM e TpeX JieT C MOMeHTa IIPMHATUA pa@OTH (YCHYPM).
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Takoe TpeboBaHMe MOXeET OHTH [PEOBABJIEHO HE3aBMCMMO OT TOIO, KoIza
oOHapyXeHH OBTM HEIOCTaTKM, B TOM UMCJIe M [IPY OOHAPYyXEHMM MX II10 OKOHUYAHUMU

TapPaHTUMHOTO CPOKa.

4. HepmocrtaTtku paboTH (ycayru), OOHapyXeHHBle B XOIe €€ BHIIOJIHEHUS
(oxazaHMsa), M HeIOOCTATKM BHIIOJIHEHHOM paboTh (OKABaHHOM YCJyIM) IOOJDKHEL OBITH
YCTPaHEeHE B TeyeHye JecaTM  KaJIeHIapHBIX JHeM C MOMEeHTa I[IpeObsaBJIeHUS

COOTBETCTByIMETrO TpeBOoBaHMS, €CJM MHOM CPOK HE yCTaHOBJIEH IOT'OBOPOM.

HazHaueHHB [OTPeOMuTesIeM WM COIJIACOBAHHEN CTOPOHAMM CPOK YCTPaHeHUd

HEeOoCTaTKOB (QUKCHMPYyeTCS B IOTOBOPE.

5. 3a HapylmeHMe CPOKOB Hauajla M OKOHUAaHMA BHIIOJHEHMS paboTh (oOKa3aHus
YyCIIyTM), a TakkXe 3a HapylleHMe CPOKOB YyCTPaHEHUsa HeIOCTaTKOB paboTH (yCJyIu)
VCIIOJIHUTE b 00sa3aH YIJIATUTL HEYCTOMKY B pasMepe ONHOI'O IIPOLeHTa OT CTOMMOCTMU
pPaboTe (yCJIyIM) 3a KaxXIelM IOeHb [NPOCPOUKM, €CJIM MHOEe He YCTAaHOBJIEHO IOTOBOPOM,

3akoHaMmu PecnyOiamkm KazaxcTaH.

6. B ciyuasax, KOrga HNPelyCMOTPEHHBII HOTOBOPOM TI'aPaHTUMHBIL  CPOK
cocTaBjAeT MeHee mOByx JIeT (IATM JIeT Ha HEeIBMXMMOEe MMyUWEeCTBO) M HeOOCTaTKM
pPaboTe (ycyiyrM) OOHAapPyXeHB NOTpebuTesyIeM IO MCTEeUYEeHMM TapaHTMMHOTO CPpoKa, HO B
npenejax OByx JeT (IATM JIeT Ha HeIOBMXMMOE MMyWEeCTBO), IIOTpeOuTesilb BIpaBe
NpenbeaBUTE TPeOOBaHMA, MNPEeOyCMOTPEHHBE INyHKTOM 1 HAaCTOAWEe) CTaTbM, eCIU
OOKaXeT, |WTO TaKMe HeIOCTaTKM BO3HMKIM OO IMNPMHATMA MM pPesyJbTaTa paboTE

(ch’[yI‘M) Vi 1o IIprdyHaM, BO3HMKINMM O 3TOI'O MOMEHTa.

7. B ciyyae  BHIABJIEHMS  CYIWECTBEHHBIX HEIOCTAaTKOB  pabOoTh (yemyrm)
noTpedbuTesib  BIpaBe  NPEeIbABUTH  MCIOJHUTEJIO TpeboBaHMe O 0Oe3BO3Me3IOHOM
YCTPaHEeHUMNM HeJOCTaTKOB, e€CJIM JOKaXeT, 4YTO HeOOCTAaTKM BOS3SHUMKIIM OO IIPVMHATUA VIM
pesynbTaTa paboTH (yCiyIM) WIM IO NPpMUMHaM, BOS3HMKIMM OO B3TOI'O MOMEHTa. JTO
TpeboBaHMe MOXeT OBITb [NPeIbABJIEHO, €eCJM TaKue HeIOOCTAaTKM OOHapyXeHEl II0
MCTeUeHur IOByX JeT (OATM JIeT B OTHOWEHMM HEeIBWXMMOI'O MMyllecTBa) CO »OHA
OPUHATMA pes3yiibrTara paboTel (yciayru), HO B IIpenejylax YCTaHOBJIEHHOT'O Ha
pe3ynbTaT paboTH (YCIyI'M) TapaHTUMHOTO CpOKa MM B TedeHMre IeCHATM JIeT CO IHSA
OPUMHATUSA pesyiibTaTa paboTH (yciyru) OoTpebuTesieM, €CHIM TapaHTUMMHEL CPOK HeEe

YCTaHOBJIEH .
CHocka. Crarbsa 35 C MBMEHEeHMAMM, BHeCeHHBMM 3akoHoM PK or 21.04.2016 e
504-V (BBOOMTCH B IEMCTBME IO MCTEUEHUM NEeCATM KaJIeHIAPHHX IOHEM II0CJjle IHS eTo

NepBOTO OQUUMAJIBHOTO ONYyOJIMKOBAHUA) .

CraTba 36. CMeTa Ha BHIIOJIHEHME Pab®OTH (OKa3aHue YCIIyIu)
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1. Ha BrmnojHeHMe paboT (okaszaHMe YCJyT), I[IPeldyCMOTPEHHEX IOI'OBOPOM,

MOXeT OBITH COCTaBJIEHaA CMeTa.

CocrTaBJjieHMre CMeTE 00A3aTeJyIbHO, €CJM Ha 5TOM HacTamMBaeT [NOTpeOuTelsb WU

MCIIOJIHUTEJIb .

2. JlcnmoJIHUTeNIb ~ He  BIpaBe  TpeboBaThb OnJlaTH  pPabOoTEH (ycoyrm) "
OOINOJIHUTEJIBHEIX PacxOOOB, He BKJIOUEHHEX B CMeTy, eClIM [NOTpebuTresib He Jail
COIvIlaCMmd Ha UX IIPOM3BOILOCTBO WMJIM HE TOPYYMJI MCIIOJIHMTEJI BEIIOJIHEHNVE TAaKMUX pa60T

(oxazaHMe Takux yCiayT) .

Ecan  BOBHUKIIA HEOOXOOMMOCTH IIPEBEHICUTL CMETY,  MCIOJHUTEJL 00da3aH
HEMEeIJIEHHO MNpenynpenuTb o0 »ToM norpedburess. B aToM ciyyae noTpe®uTesib BIpPaBe
oTKaz3aTbCsas OT HOOTOBOPa, BO3MECTMB MCIOJIHMUTEJIO I[IOHECEeHHHE MM pPacxOIH,

OpUXOOAUMEeCsa Ha BHIIOJHEHHYK paboTy (OKasaHHYD yCJyIy), COIJIACHO CMeTe.

Ecam MCHOJIHMTEJIb He NOpenynpelus [IOTpebuTesia O IIPEeBBIUEeHMM CMEeTE, OH
oB6g3aH BHIIOJHUTE paboTy (okazaThb yCJayry), He Tpebysa BO3MEUEeHMS CBEePXCMETHBIX

PACXOIOB .

3. HpM CyHLleCTBEHHOM BO3paCTaHMM IIOCJIE 3aKJIIOYEeHMA IOOI'OBOpa CTOMMOCTIM
MaTepmaJioB " O@OpyﬂOBaHMH, KOTOPEBIE IOJDKHEBEL OBITH npenoCTaBJIEHBl MCIIOJIHUTEJIEM, a
TakKXe OKa3bIBaEMBIX €My TPpeTbMMM JIMIaMM YCIIYyT' MCIOJIHMTEJIb MMEeEeT IIpaBO Tpe@OBaTb
YBeJIMYEeHNA YCTaHOBHeHHOﬁ CMETEHI, a npn OTKase HOTpe@MTeHH BEITIOJIHUTB 2TO

Tpe@OBaHMe — pacTopXxeHMrmdAa »Ooroeopa.

CHocka. Crarepa 36 C mM3MeHEeHMEeM, BHeCeHHEM 3akoHoM PK or 21.04.2016 N
504-V (BBOOMTCHS B IEMCTBME IO MCTEUEHUM NECHATU KaJIeHIAPHHX IHEM II0CJIe IHS €TI0

IepBOTO OQUUMAJIBHOTO ONYyOJIMKOBAHUA) .

CraTbsa 37. BuIIOJIHeHMe pab®oThl M3 MaTepuala MCIOJHUTEJS

1. JcnojHuUTeJIb BHIOJNHAET paboTy, ONpeleJIeHHYKn IOTOBOPOM, W3 CBOEIO
MaTepualyla ¥ CBOMMM CPeOCTBaMM, €CJIM [NOTpebuTesib He TpeOyeT BHIIOJHEeHMS paboTe

3 CBOEI'O MaTepumala.

VICTIOJTHUTEJIE , BHITTOJTH SOUN pabotTy us3 CBOETO MaTepmuana, HeceT

OTBETCTBEHHOCTbE 3a €I'0O Haojexallee KadeCTBO.

2. MaTepmall MCIOJIHMUTEJII OIjlauMBaeTCs IOoTpeduTesieM IIpM  3BaKJIOUeHUM
OOTOBOPAa IOJIHOCTBI MM B pasMepe, YKas3aHHOM B JIOTOBOPE, C OKOHYATEJIbHBM

pacueToM IIpM IIOJIYyYEeHUM HOTpG@MTeﬂeM BBIIIOJIHEHHOM MCIIOJIHUTEJIEM paGOTH, eCcJin
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VMHOM IIOPSAIOK pPacyeTOoB 13a MaTepualisl MCIOJHMUTEJS He I[PEeIyCMOTPEH CoIJlalleHVeM

CTOPOH.

B criyyasx, NPenyCMOTPEHHBX IOTOBOPOM, MaTepmall MOXeT ObBITh INPeloCTaBJIEH
MCIIOJIHUMTEJIEM B KpeIuT. Illoclenywolee M3MeHEHMEe CTOMMOCTM IIPeIOCTAaBJIEHHOTO B

KpeOouT MaTepHuajla He BJledeT 3a CODOM IepepacdeTa.

CraTbsa 38. BuIIOJIHEeHMe paboTH M3 MaTepuaja NoTpebuTresis

1. Ecmm pabora BHIIOJHSETCS I[IOJIHOCTBIO MM YaCTMYHO M3 MaTepuala
HoTpebuTesis, MCIOJHUTEJL OTBedaeT 3a COXPAHHOCTbL STOTO MaTepuasna, NPaBUIIbHOE

€I'0 MCIIOJIb30BaHME.

B JOTOBOpPEe O BHIIOJIHEHUM pa@OTbI (OKaBaHVH/I ycnyI'M) i MHOM IIOKYMEHTEe

IIOJDKHEL OBITH YKasaHbel TOYHOE HaMMEHOBaAHME U OIIMCaHMe MaTepuralia HOTpe@V[TeJ’IH.

2. VcnomHuresb oOa3aH:

1) npenyrnpennTb HOTpeGI/ITeJ’[H O HellpMT'OOHOCTUM WJIN HeﬂO@pOKaquTBeHHOCTVI

IIepeaHHoro MM MaTepHrasa,

2) InperncraBuThb oTueT 0O M3PacCxXomoBaHMM MaTepHrasla ¥ BO3BpPaATUTH €TI0

OoCTaToK.

IpuMmeuanue M3IN!

B wWacTh [OepBYyKO [OyHKTa 3 [OPenyCMOTPEeHO WM3MeHeHre 3axkoHoM PK  or
06.04.2024 e 71-VIII (BROOMUTCH B  IeNCcTBUE 10 MCTEeYeHuM meCTUIeCATHU

KaJIeHIOapHBIX IOHEeV IIocJlie IOHA eTo IIepBoIo O@)I/H_LMaJ'IbHOI‘O OHy@J’H/IKOBaHI/LCI) .

3. VlcrnosiHUTEe b oTBedaeT 3a yTpaTy 128 IIOBpPEeXneHme IIPVMIHATOI'O oT
HOTpe@MTeHH MaTepmrajla B COOTBEeTCTBUN C TI'PaXdaHCKMM 3aKOHOIOATEeJIbCTBOM

Pecnybnuxky KaszaxcTaH.

CTOMMOCTB mMaTepuana, rnepenaBaeMoro VICTIOJIHUTEJIO, onpernesseTcsa
norpedburesem B IoToBOpe IV VIHOM IOKYyMEeHTEe (kBUTAHUMM, 3akase),

IOOTBEPXIAalIEM eI'0 IpuobpeTeHMe (IOKYIIKY) .

4. JcnoylHMTENL ~OCBODOXHaeTcsa OT OTBETCTBEHHOCTM 3a& IIOJIHYHD WU
YaCTUUHYI YyTpaTy ([IOBpexImeHMue) wMmaTepualia, IOPUMHATOTO OT MNOTpeduTess, ecyu
noTpedburesic ObUl NpelylpexXIeH MCIOJHUTEJIeM O eI'0 OCOOEIX CBOMCTBaxX, KOTOpPBE

MOT'YT IIOBJIeUYb e€I'0 yTpaTy ([IoBpexIeHUe) .
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5. VcnomHmTesnb 00sS3aH CBOEBPEMEHHO NPenyNpelIuTh IO0TPebuTesis O TOM, UYTO
cobJogeHme yKasaHUM norpedburensa U UHBHE obcTogaTesLCTBRAa, 3aBUCAIME oT
nocJjienHero, IOBJIEKYT WM3MeHeHMe KadecTBa BHIIOJHAeMOM paboTel JmbO co3manyT

HEBO3MOXHOCTE €€ 3aBepleHMd B CPOK.

Ecmm IoTpeduTesib HecMOTpsa Ha CBOEBpPEeMEeHHOe u 0OOCHOBaHHOE
npenyrnpexneHrue  MCIOJIHUTEJII B  yYyCTaHOBJIEHHBDNI IOOTOBOPOM CPOK HEe  3aMEHUT
HENPUTI'OOHEM WM HenoOpOKaueCTBEHHBM MaTepuall, He M3MEeHUT yKaz3aHuM O crocobe
BHINIOJIHEHMSA paboTel JMOO He YCTPaHUT MHEIX OOCTOSATEJIbCTB, BJIEKYIMX M3MeHeHUe

KayecCTBa pa@OTbI, VICIIOJIHMUTEJIb BnpaBe paCTOpI‘Hy’I‘b ,J:LOI‘OBOp.

CHocka. Crarpa 38 Cc mu3MeHeHMEM, BHeCeHHEM 3akoHoM PK or 21.04.2016 N
504-V (BBOOMTCS B IOEUCTBME IO MCTEUEHUM NECHATM KaJIEHIAPHHX IOHEWM I[I0CJIe IHS €T0
IepPBOTO OQUUMAJIBHOT'O ONYyOJMKOBAHUSA) .
Cratesa 39. OmaTa 3a BHIIOJIHEHME PabOTH (OKaBaHME YyCIIyIM)

dopma U [IOPAIOK OIJIaTH  BBIIOJIHEHHOM  pPabOTH (oxaz3aHHOM  YCJIyT'M)
ONPEIesIAnTCA II0 COIJIALIEHMIO MEXIYy IOTpeduTesyieM ¥ MCIOJIHUTEJIEM, eCJIM MHOE He
NpenyCMOTPEHO 3akKoHaMm PecnyOmnmky KaszaxcTaH.
T'snaBa 6. OBIECTBEHHHE OBBEIVHEHVA [OTPEBUTEIJIEN

Cratbsa 40. OOmecTBeHHBEE OOBEIMHEHUS MNOTpebuTesen

1. Of6umecTBeHHBlE OOBEOMHEHUS [IOTpeduTesiel OCYULEeCTBJISIT OedTeJIbHOCTh,

HallpaBJIEHHYI Ha peajM3alMio M 3alUTy Ipak NoTpedbuTesen.
2. OBueCcTBEeHHEE OOBEeIMHEHNA norpedbuTesert  MOTYT OOBEIMHATBECA B
accouuauuy (COW03EI) B COOTBETCTBMM C 3aKOHOIATEJbCTBOM PecnyOmuxkm Kazaxcran o0

obueCcTBEeHHEIX OOBLeIVHEeHUAX .

3. BamnpemaeTrcs ¢MHaAHCUpPOBaHME OOMECTBEHHHEX OOBEIMHEHMM IHoTpebuTenel, a

TakXe MX accoumaumy (Coio30B) CyOBEeKTaMM YaCTHOT'O NPellpMHMMATEJILCTBA .

CHocka. Crarepsa 40 c mM3MEeHeHMEeM, BHeCeHHBM 3akoHoM PK or 21.04.2016 N
504-V (BBOOMTCS B IEMCTBME IO MCTEUEHUM NECSATM KaJIEHIAPHHIX IOHEM I[0CJIe IHS €TO
IIEPBOTI0 OOMUMAJIEHOTO ONyOJMKOBAHUI) .

Crarba 41. IlpaBa OOWECTBEHHHIX OOBEIMHEHMM MNOTPpebuTesel, accouMalumui (COoon30B)

1. ObuwecTBeHHBIEe OOBENMHEeHMUA HoTpebuTesiel, accoumauuy (COo3bl) BIpaBe:
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1) BHOCUTH IPEeNJIOXE IS 1o COBEPIIEHCTBOBaHMIO 3aKOHOIATEJIECTBA
Pecnybmmxky KasaxcTaH O 3ammTe NpaB [HoTpebuTesiell B yIOJIHOMOUYEHHHII OpTaH M WHBE

TOCyIapCTBEHHEE OPI'aHH;

2) o@pamaTbcg B IroCcynapCTBEHHEIE OPTI'aHEBI B neJjiax comercTBUS B

paccMoTpeHMM QakTa HapylleHMs [IpaB IoTpebuTresel;

3) wmsyuaTb nNOoTpeduTesbCKME CBOMCTBa TOBapa, CIPOC Ha Hero, IIPOBOOUTH
ONPOCHEl HACEJIeHMS IJIs BHABJIEHMS OOWECTBEHHOT'O MHEHMS O KaudeCTBe ToBapa

(paboTrl, ycCJayIru) ;

4) OCyWEeCTBJIATHL IpMEeM 3adaBJIEHUM, XaJjiod;

5) obpamarbcg B T'OCYyHapCTBEHHHE OPTAaHEL C LEJbD OLEeHKM KadecTBa ToBapa

(paboTel, yCJyIu) B CJlydae INOCTYIJIEHMSA BafaBJIEHMS, XaJIOOH NOTpebuTesid;

6) InpencTraBJiaAThb MHTEepPeCEL HOTpe@MTeﬂeﬁ B T'OCyIapCTBEHHEIX OpI'aHax, a
TaxKxe B MHBIX OOUECTBEHHBIX OOBEOMHEHMSIX B Inop4amgke, ornpenejyidaeMoM 3aKOHaMM

Pecnybnuku KaszaxcTaH;

7) HOpen®ABJIATE MCKM B CyI B MHTepecax NOoTpebureselr, B TOM UMUCIE B

MHTEepecax HEeONpeNeJjieHHOTO KpyTa noTpeburesne;

8) wmccryemoBaTh M PACIOPOCTPaHATH MHbOoOpMaumio [0 npobjieMaM ¥ IIpaBaM

noTpedburesiey B CpelcTBax MacCOBOM MHbOpMaLMM;

9) peann30oBaTh COLMAJIbHEIE [IPOTPAMMEBI, I[IPOEKTE, a TakKXe OTIeJIbHbEe
MEPONPUATHS, HalpPaBJIEHHLIE Ha pelleHMe COUMAJIbHHEX 3anad, [0 BOIPpOCaM 3all/TEH

IIpaB HOTpe@MTeﬂeﬁ Ha OCHOBE€ T'OCYyHapCTBEHHBIX COLMAJIBHEIX 3aKas30B;

10) y4acTBOBATh B paspaboTke  JOKYMEHTOB IO CTaHZapTMs3auum U
HOPMATHMBHEIX TEXHMYECKUX JIOKYMEHTOB, YyCTaHaBJMBaOIMX o0g3aTesibHble TpeBoBaHUSA

o 6e30IacCHOCTM TOBapoB (paboT, yciyr);

11) wmsBy4aThb ¥ HaOpPasJAaTb B COOTBETCTBYyKUME TOCYOapCTBEHHBIE OPT'aHH
nHEHGOPpMaLMIO IO COOJIOOEHMIO IIpaB IoTpebuTresiell B chepe TOPTOBOTO, OBITOBOI'O M MHEIX

BUIOOB OGCHymMBaHMH;

12) obpamaTbCad B COOTBETCTByKIME I'OCYIHAPCTBEHHBIE OPITAHEL C LEeJIbIo
OPMHATUA Mep B [Ipenejlax MX KOMIETEHLMM B OTHOWEHWM JIMI, BBIIYCTMBUIMX U
peann30BaBlMX TOBAaPH (BBIIOJIHMBUIMX PaboTE 1z OKa3aBlMX ycayru) , He

cooTpeTCTBRyIMEe YCTaHOBJIECHHBIM Tpe6OBaHMHM no 6e30IaCHOCTM UM KauecTBYy;
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13) npen®aBJSTh MCKM B MHTepecax NoTpebuTejiel, He gBIISOIMXCI YJIeHaMMU
oBmeCTBEeHHEIX  OOBeIMHEeHUM  NoTpeburenein, B Clydae HapylmleHusa UMxX [pas,

NpelyCMOTPEHHEIX HOeMCTBYIMM 3akKoHOIAaTeJIbCTBOM Pecnybsmkyu Kazaxcras;

14) pacnpocTpaHATb MHOOpMAUMIO O pesyjbTaTaxX MWCCJIeIOoBaHuy KkadecTea
TOBApPOBR (paboT, ycuayT), a Takxe MHYyK MHOoOpMaumo, KoTopas OynoeT CrIocoOCTBOBATH
peanuzalnmMmM npaB ¥ BaKOHHBIX MHTEPECOB MnoTpebutresein. [[ybamKyemble oOOIEeCTBEHHBMNI
ODBEeIMHEHUAMM IOTpebuTesel (MxX accouualuMsaMy, Ccoio3aMiy) Pe3yJIbTaTH MCCJeIOBaHUN

KadvecTBa TOBAPOB (pa@OT, YCJIyT') He HBJIAITCH peKnaMoﬁ;

15) BHOCHMTB B COOTBETCTBYKIME TI'OCyIapCTBEHHEE OpPTaHH M OpraHM3aluun

INIPpeJIOXEHMA O IIPMHATUM Mep I10 IIOBBIIEHMIO KadeCTBa TOBapoB (pa@OT, YCﬂyP);

16) yuacTBOBATHL COBMECTHO C COOTBETCTBYKIMMM I'OCYINapPCTBEHHEMM OpITaHaMu
B QOpMMPOBAHMM OTKPBITHIX I  OOMEINOCTYIHHX IT'OCYHAPCTBEHHEX MHOOPMaUMOHHEIX
pecypcoB B oOJjlaCTM 3auMTH [Ipap IoTpedbuTesiel, KadecTBa M Oe30MaCHOCTM TOBApPOB
(paboT, YCITyT') B IopAnke, YCTAHOBJIEHHOM HOEeMCTBYKIMM 33aKOHOIOATEJIECTBOM

Pecnybnuku KazaxcTaH;

17) oxa3eBaTh OPUIMUECKYI M KOHCYJIbTAUMOHHYI [NOMOIL IOTPeOUTeIIaIM;

18) mnpencTaBJATHE UYepe3 CBOMX UJIEHOB MHTEPEeCH HoTpedbuTeser B IIpoliecce
MenValum Ipy  pas3peleHun KOHQIMKTOB  MexImy  [norpebureseM M [IPOHOaBLOM

(MCHOHHMTeﬂeM, MBPOTOBMT@HQM);

19) npmHMMaTE ydyacTue B paborTe OOmWECTBEHHBIX COBETOB B IOPAIKE,

YCTAHOBJIEHHOM 3akKoHOM Pecnybiauku KaszsaxcTan "OO obumecTBeHHHX coBeTax";

20) mMHMUMMPOBaTH [POBEIEHME BSKCIEPTU3E KadecTBa M Oe30NaCHOCTM TOBAapPOB

(paboT, ycuyr) NOpM NPOBeIeHMM OOUWEeCTBEHHOT'O KOHTPOJIS;

21) paccMaTpuBaTh HOTPeOMUTENIBCKMM CHOP B IOOCyHeOHOM IIOpAOKe, 3a

VMCKIJIIIOYEeHMeEM CJlydYaeB, KoI'da:

IpM PAaCCMOTPEHMM OIHOI'O Cclopa ofmecTBeHHbEle OOBbeOMHEeHMd HoTpebuTrerel,
accoumuauuy (COW03EI) BBEICTYNAKT B KaueCTBe CyOBEeKTOB HOCYIeOHOIO yperyJIMpOBaHMA

NOTPEDUTENIECKMX CIIOPOB M INpPenCcTaBUTEJIeM BaKOHHBIX MHTEPEeCOBR Io0TpedbuTesis;

oflmeCTBeHHEE OOBeIMHEHUS [IOTpebuTeliel S(BJISITCS YydYaCTHMKAMM accoluMalunmn
(cowza), xoropasa (koTOPEIT) BEICTYIIAeT B KaueCTBe IMpenOCTaBUTeJid 3aKOHHBIX

VHTEPECOB NOoTpebuTresd.
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1-1. B uengax NpenylpexIeHUs HapylWeHMM OpaB M 3BaKOHHEIX MWHTEPECOB
norpedburener u uHOOpMMpOBaHMS 0O B2TOM HaceJleHMs OOlWeCTBeHHbe OObeIVHEeHUS

norpedbuTesier, accoumauum (CO03BI) OCYUECTBJIAIT OOMECTBEHHEM KOHTPOJIb IIyTEM:

IOCeleHrs MeCT peajM3aluy ToBapa (BHIIOJHEeHMs paboTH, oOKazaHus YCJyIu),

IOOCTYIIHBIX IJId [IoTpedbuTesien;

npuMeHeHus GoTo-, ayIuo-, BuieodukcalUuy HOEeMCTBUIM, COBepllaeMbIX IIpU
OCelleHMM MeCT peaju3aluy Toekapa  (BeIIOJHeHMA paboTe, OokKasaHudag YCIyIu),

IOOCTYMNHOTO IJigd [oTpebuTeserr C ydyeToOM HOPM 3aKOHOIATeJIbCTBAa PecrnyOnmKu

KazaxcrTan;
NpOBENEHUS MEePONPUATUN, B TOM 4YMCJIe B MeCTax pealmMsauuy ToBapa
(BRIIOJNIHEHMS paboTe, OKaszaHMdg YCJyI'M), HalpaBJIEHHBIX Ha I[OBHIIEHME [IPaBOBOM

I'PaMOTHOCTM M YPOBHHA MH@)OPMMPOB&HHOCTI/[ HO‘I‘pe@MTeJ’[eI\/JI O BO3MOXHOCTAX 3alMThL
CBOMX IIpaB M 3aKOHHBIX MHTEPECOB, IIPM YCJIOBUNM HEIPEINATCTBOBAHMA YCTAaHOBJIEHHOMY

pexuMmy paboTH npomaBlia (M3TOTOBUTEJISA, MCIOJHUTEINT) .

Isia  OCyWeCTBJIEHMA OOWECTBEHHOT'O KOHTPOJIA OOleCTBEHHBEE OOBeOVHEHMI
norpedbureney, accoumauuy (Coo3bB) 00pa3yiT KOMMCCMM B COCTaBe HEe MeHee Tpex
4yeJIoOBeK, B COCTaB KOTOPBIX MOTYT BXOIOUTbL MNPEeNCTaBUTEJM MHEIX OOUEeCTBEHHBIX

OOBEIMHEHUY IOTpebuTesieli, accouualuyuy (COn30B) .

O61eCcTBeHHBIM KOHTPOJIE OCYyLWEeCTBJIAeTCA I[1O0 OCHOBAHMAM ¥V C INepPUMOIOMYHOCTBIO:

He OoJiee IOBYyX pas B I'OO IO MKTOT'aM MOHMTOPMHIA M OOO0OmeHMM oOpalleHUM
norpeburesnel, NOCTyHNaoUMxX B OOmMECTBEHHHE OOBeIMHEHMA HOoTpebuTeser, accourauynm

(comw3m) ;

€ OVMHOXIBI B nejdax IIPOBEPKU peannzaummn peKOMeH,JIaLU/HZ 10 pe3syjibTaramMm

npensnymero obmeCTBEHHOTO KOHTPOJIS;

1o Mepe [IOCTYIIJIEHUS B ofieCcTBEeHHEIE oObeOMHeHUS norpedbuTreneu,
accoumaumm (Ccowo3el) OAaTM M OoJjiee xajio® norpebuTesiell B OTHOULEHMM OINHOIT'O M TOI'O
Xe TpomaBlla (M3TOTOBUTEJISA, MCIIOJHUTEJISI) B TEUEeHME KBapTajla B OIHOM HaCEJIEHHOM

IYHKTE .

[lepen ocyumecTBJIEHMEM OOMECTBEHHOT'O KOHTPOJA MHOopMaumsa o060 OCHOBaHMAX
ero IOpoBemeHMs U COCTaBe KOMUCCUMM IOBOIOMTCS IO I[IpoXaBlia (M3TOTOBUTEN,
MCIIOJIHUTEJISA) B CPOK He II03THee ueM 3a OoIMH pabouuy »OeHb OO MNpennojaraeMoin
OaTel INPpOBeOeHUA O@Il],eCTBeHHOI‘O KOHTPOJIA C TIIpeloCTaBJIEHMEM KOIIMM IOOKYMEHTa O

CO3IaHUM KOMMCCHM, €& COCTaBe, HOaTe IpOBeldeHUHA oBmeCTBEHHOTO KOHTPOJIA .
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Cpox mnpoBeneHMs OOMECTBEHHOT'O KOHTPOJIS HEe [OJDKEH IIPEBBIATH OIHOTO

pa6oqero IH4a C HpennonaraeMoﬁ IaThel ITPOBEeOEeHUA oB1eCcTBEHHOTO KOHTPOJIA .

Pes3yybTaTH  [NPOBEIEHHOTO OBmEeCTBEHHOTO  KOHTPOJIZ C  PEeKOMEeHIAUVIMU
KOMMUCCUMN pasMemanTCca Ha MHTEepHeT-pecypce oB1eCTBEHHOTO oOBeIMHEHN S
norpedburesier, accouMauum (cowns3a) (mpyr Hammuuy), B EouvHOM MHOOPMALMOHHOM
cCucCTeMe 3BalMTH I[IpaB norpedburesiey u (MJIM) CpencTBax MacCOBOM MHOoOpMaLMM B
TeUueHMe TPUIALATM KaJIeHOAPHHEIX IHEM CO OHA NPOBeneHMrs OOIWEeCTBEHHOTO KOHTPOJIS C
ykaszsaHMeM IaTH, MecTa M MHOoOpMalLMM O HpoIaBlie (M3TOTOBUTEJIE, MCIIOJIHUTEJe) B

COOTBETCTBUM CO CTAThbelM 26 HACTOLAIWEeIro 3aKOoHAa.

[lpy  BHIABJIEHMM HAPYWEHMI [IpaB M BaKOHHHX MHTEPECOB HOTpeburesein
nudopManygs OO BTOM HANPAaBJILAETCS B COOTBETCTByKIME T'OCYOapPCTBEHHBE OPITaHH, a

TaxKXe InpernoCTaBJIdeTCHd CyOBEeKTY KOHTPOJIA .

2. OBmecTBEeHHBE oOBeIMHEHNS norpeburesen, accoumauum (com3er)

NPEeIOoCTABJISIOT O BalpoCy YIMIOJIHOMOUEHHOTO oOpTraHa MHbOOpMAalMio O:

1) xommuecTBEe M COIEPXAaHMAX XajloO HoTpedburesien;

2) MEPOIIPUMATMAX, IIPOBEIEHHEIX B YCTABHBIX lLEJIAdX.

CHocka. Crarbsa 41 B penmaxumy 3akoHa PK or 21.04.2016 N 504-V (BBOOMTCH
B IOEeMCTBME II0 MCTEeUYeHMM HOeCaTM KaJlIeHOapHBIX MOHeM I[IoCJie IHS €TI0 IIePBOI0
obMUIMAJIBHOTO  ONyOJIMKOBAHMUS) ; C WU3MEeHEeHMAMU, BHECEHHEIMM 3akoHamm PK oT
05.10.2018 N 184-VI (BBOOMUTCH B HOEMCTBME [I0 MCTEUEHMM LMEeCTH MeCHdleB I[I0OCJe IHS
ero InepBOTO OobMUMaNIbHOTO onyojnukoBanHusa); oT 25.06.2020 N 346-VI (BROIMUTCSH B
IOelCTBME IO MCTEeUeHMM JeCAaTM KaJIeHOapHBIX IHEM I[IocJle IHS eI'0 IIepBOTO

oOUIIMAJILHOTO ONyOJIMKOBAHUSA) .

CraTbsa 42. BaumTa OpaB HOoTpebuTesiell oOOUEeCTBEHHEMM OOBeIMHEeHUAMM [IoTpebuTesell,

accoumaumaMm (como3aMu)

CHOCKa. Crarbg 42 wuckJjmoueHa 3akoHomM PK or 25.06.2020 N 346-VI
(BBOOMTCS B IOEMWCTBME [0 MCTEUEeHMM OeCAaTy KaJIeHIAPHHIX IHEM I[I0CJie IHS €eTo

IIEPBOT0 OOMUMAJIEHOTO ONyOJIMKOBAHUI) .

Tmaea 6-1. MEPH [I0 3AIMTE IPAB ¥ 3AKOHHHX MHTEPECOB I[OTPEBUTEJIEN

CHOCKa. 3akKOoH JOIOJIHEH IJIaBoM 6-1 B COOTBETCTBMM C 3akoHoM PK oT

25.06.2020 N 346-VI (mopsamok BBEeIEHMS B IOEeVTBME CM.CT.2) .
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Crarbsa 42-1. VHCTUTYLMOHAJIbHAS CHUCTEMa 3allMTH I[IpaB M BakKOHHBIX MHTEPEeCOB

noTpedbuTenemn

1. BammTa OpaB ¥ 3aKOHHHIX MHTEPECOB IOoTpeduresiel obecleurBaeTCs:

1) YIHIOJIHOMOUEHHEM OPIT'aHOM, T'OCYHAaPCTBEHHBIMM OpPTaHaMM, OCYIIECTRBIISOIYMMA

byHKUMM B cbepe 3ammMTH IpabB HOTpeduTesel, CyIoM;

2) cybwekTaMy OOCYyHOeOHOTO YPEeTryJIMPOBAHMS IMOTPEeOUTEJIbCKMX CIOPOB;

3) ofmecTBEeHHEMM OOBEIMHEHMAMM IOTPebUTese), accouMaumsaMu (como3amu) ,
OPVONYE CKUMU KOHCYJIbTaHTaMu, ABJISOIMMUC I ujieHaMu rnaJjiaThel OPUONYE CKUX
KOHCYJIbLTAaHTOB ¥ OKas3eBallMMM  OPUOMUECKY  IIOMOIb, M MHBMM  JIMLAMM B

COOTBETCTBMM C 3aKOHOIATEeJLCTBOM Pecnybimkm KazaxcTaH.

2. CucreMa 3alMTH IIpPaB M 3aKOHHEIX MHTEPECOB [OTpebuTesiel BKJIOUaeT B
cebsa KOMILJIEKC I[IOCJIEOOBATEJIBHEIX MEPONpUATHMY, obecrneumpaniyx 300eKTUBHYID 3alUTy

npap HOTpeduUTesen:

1) npodunakTHUecKye MepH I10 NPpelylpexXxIeHMIO HapylLleHMM IpaB M BaKOHHBIX
VHTEPpeCcOoB NOoTpedbuTresiey (KOHCYJbTUPOBAaHME, OOMECTBEHHEM KOHTPOJb, [IPOCBEUEHME
noTpebuTesyiey ¥ MNOBBIIEHME MX NPaBOBOM T'PaAaMOTHOCTM B BONPOCAaX B3aliMTEl CBOMX IIpab
VI 3aKOHHHIX MHTEPeCcOB, pasMelleHre uHpopMauumy o6 yIOJIHOMOYEHHOM OpraHe u
cyOBeKTax IOoCynebHOTO yperyJIMPOBAaHUA IOTPEeOUTEJIbCKUX CIOPOB B COOTBETCTBMM CO

crarbel 33-2 HacTOdmeI'o 3akoHa) ;

2) yperyJaMpoBaHME BOIpPOCa BOCCTAHOBJIEHMs I[PaB M 3aKOHHEIX MWHTEPEeCOB
noTpeduTesia NIPOIAaBLOM (M3TOTOBUTEJIEM, MCIOJHUTEJIEM), HapyUMBUMM €TI0 IIpaBa U
SaKOHHBE MHTEPECH, I[PenyCMOTPEeHHOe 3aKOHONATEeJIbCTBOM Pecnybmmky KaszsaxcTaH o

3amTe IIpaB HOTpe@MTeﬂeﬁ;

3) BammTa ¥ BOCCTAHOBJIEHME HAaPyYUEHHHX IIpaB M BaKOHHHIX MHTEPECOB
noTpedburesieli, BO3MelleHME IPUUMHEHHOT'O YOBITKa (Bpema) BCJIEICTBME HEeIOCTaTKOB
ToBapa (paboTH, YCIyIM) OPM PACCMOTPEHMM HOTPebUTeJIbCKOI'O ClIopa B IOoCyIeDHOM

IOpAOKeE;

4) [puBJIeUeHM e K OTBETCTBEHHOCTHU IponaBliOB (m3roToBUTEJIEN,

VICIIOJIHUTEJIEN) , HaAPYUMBIMX IIpaBa M BaKOHHBIE MHTEPECH NoTpebuTetel;

5) 3BammMTa ¥ BOCCTAHOBJIEHME HApPyUEHHBEIX Ipak M BaKOHHEIX MHTEPEeCOB
norpedbuTresieri, BO3MeEleHMEe IIPUUMHEHHOTO YyOBTKa (Bpela) BCJEeICTBME HeJIOCTAaTKOB

ToBapa (paboTH, yCJayI'M) B CyIe.
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CraTrps 42-2. [IpaBo HnoTpebuTesis Ha 3alMTy [IPaB M ZaKOHHEIX MHTEPECOB

1. IloTpeburesb, NpaBa M 2BaKOHHBIE MHTEPECH KOTOPOI'O HapyleHB, BIpaBe
oBpaTUTLCA K NpomaBly (M3TOTOBUTEJIO, MCIOJHUTEJ), B IOCYyIHapCTBEHHEE OpPIaHb,
ocymecTBJgIMe OyHKUMM B cbepe BammMTel OpaB HOoTpeduTesey, Win kK CyObeKTy
OoCcynebHOTO YyperyMpOoBaHMS NOTPeOMTEeJIbCKOI'O CIopa, a TakKxe B Cyld IJd BalTH
€70 HAapPYUWEHHHIX IIPap M BaKOHHBIX MHTEPECOB B IOPAIKEe, YCTAaHOBJIEHHOM HACTOSAUMM

3aKOHOM.

2. TloyloxeHVe HaCTOSmEW CTaTbM IPMMEHSETCS TaKxXe B TeX Cilyyasx, KoTrla K
NponaBlly (u3TOTOBUTEJIO, VICTIOJIHUTEJIO) , B TOCyIapCTBEHHEE OPT'aHH,
ocymecTBJdIMe OYyHKUMM B cbepe B3BalMTe OpaB HOoTpeduTesey, Win Kk CyObeKTy
OocyneBbHOTO YyperyJiMpOBaHMSA [IOTPedUTEeSIbCKOTO ClIopa, a Takxe B CyId OT MMEeHU
noTpeduresis obpamarnTcd ero NPelCTaBUTesM, yKaz3aHHele B cTaTbe 42-3 HaACTOAMETO

3akKoHa.

CraTbsa 42-3. [IpencTaBUTeNM SBaKOHHBIX MHTEPECOB NOoTpebureien

1. IpencraBuTesaMM [NOTpeOMTeNeN NpM 3alMTe MX [OpaB M 3aKOHHEBIX

VMHTEpEeCOB MOI'YT BBICTYIIATH :

1) obumecTBeHHBIE OOBENMHEHMS HOoTpebuTresiey, accoumaumm (CO03EH) ;

2) oOpuUIMYECKME KOHCYJIbTAHTH, SABJIANIMECS UYJIeHaMMy I[IaJlaTe OpUINYeCKUX
KOHCYJIbTAHTOB B COOTBETCTBMM C 3akoHoM Pecnybmmky Kazaxcran "OO aIBOKATCKOM

OedTeJIbHOCTY M opuIndeckoy nomoum';

3) amBOKAaTH;

4) yHBEIE JIMlla B COOTBETCTBMM C BaKOHOIATEJILCTBOM PecnyOiuku KaszsaxcTaH.

2. IlpencTaBuUTenM 3aKOHHBIX MHTEPECOB INOTpebuTesiell o0O0A3aHE Hamjexalle
BHIITIOJIHATB CBOM O6H3aHHOCTM, IIPMHMMAa A HeOGXO,]II/[MbIe MEPHl IIJI4 BOCCTAHOBJIEHUA
HapPyWIeHHBIX IPpaB M BaKOHHEIX MHTEPEeCOB I[OTpebuTesiel, BO3MEUEHMa IPUUMHEHHOT'O

yOBITKa (Bpela) BCJIEICTBME HEeIOCTAaTKOB ToBapa (paboTH, yCJayIu) .

3. IlpencTaBUTeNM 3aKOHHHIX MHTEPECOB MnoTpedbureser o0O0g3aHb pPa3bICHUTH
IOTPEeOUTENII0 BO3MOXHEE Pe3yJIbTaTH M INOCJIEICTBUS OKABBBAEMBX IIPENCTAaBUTEJIbCKUX

YCIIyT', BKJIIOWaAA XapaKTep M pa3sMep @MHaHCOBMX 3aTPaT.

[lpencraBiieHMEe 3aKOHHEIX MHTEPECOB IHoTpeduresell odpopmigeTcs B NMCBMEHHOMU

bopme C oBazaTesIbHEIM yKal3aHMEM CPOKOB, CYMMEL M YCJOBUM BO3BpaTa OKa3HBaEMHX
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IpenCTaBUTEJIbCKMX YCIIyT', a TaKXe IIepedHA HeﬁCTBMﬁ, CoBeplmaeMbIX IpencTaBUTEJIEM

OT VMMEHU [OoTpedbuTesid.

Buibop Mep oOkas3aHMsd yCJyI' IO I[IPenCTaBJIEHMIO  SBaKOHHBIX  MHTEPeCOB

noTpedburesier IOJIKEeH MCXOOUTH U3 MHTEPECOB NOTpebuTesid.

4. IlpencTaBuUTeN¥  3aKOHHBEIX MHTEPECOB [OTPeOuTesiel [IPM  BBIIOJIHEHUM

oBs3aHHOCTEN IIPMHMMAaKT MEPEI II0O IIpenoTBpalleHN IO KOH@HMKTa MHTEPpEeCOB.

5. IlpencraBuTes0 SaKOHHHIX MHTEPECOB IOoTpebuTesis 3alpelaeTcs OKas3HEBaTh

InpelncraBUTEeJIbCKME YCIIYyI'M B Cllydae HaJIMuMA KOH@HMKT& MHTEePpeCOB.

[lpencraBmMTeslb 3aKOHHEIX MHTEPEeCOB IoTpeduressa o00s83aH oOTKasaTbCsa OT

OKa3aHMA INpelcTaBUTEJIbCKUX YCIJIyI' B CJlydadaXx, e€eCJIn:

1) wumeeTcs KOHQIMKT MHTepeCOB HOTpeGMTeHH n rnpexgcraesmTesid, ero OIIMBKUX
POOCTBEHHMKOB, a Takxe Inpm HaJindaum OPYyITmMX obCcTOATENILCTR, COCTaBJIAKINX

KOHQJIMKT MHTEPECOB;

2) MMEeKTCHA OCHOBaHMA, npenyCMOTPEHHEIE I'PaXIaHCKVM InpoueccyajlbHbIM

3aKOHOINATEJNILCTBOM Pecnybinmku KazaxcTaH.

6. Vckwu, HalpaBJisgeMble oOle CTBeHHBMU oOBeIMHEHUSAMNY  HIOTpebuTesey,
accourauMaMmM (cowo3aMM) B MHTepecax [HoTpebuTesiey njsa pacCMOTPeHusa B Cyle,

TOCYIAapPCTBEHHOM I[IOLUIMHOM He oO0JjarailTcd.

7. ObuwecTBeHHBIE OOBENMHEHMS IHOoTpebuTesiey, accoumaumM (COK03B) M IIajlaThH
OPUINYECKMX KOHCYJIBTAHTOB TaKXe OCYUEeCTBJIAT KOHCYJILBTHMPOBAHME [IOTpebuTesei B
paMkax TOCYyHapCTBEHHOI'O COLMAaJIbHOT'O 3akasa [0 OKaBaHMID KOHCYJIbTALMOHHOM
IOMOUIM HAaCeJIEHMIO I[10 BOIPpOCaM BallMThl IIpaB [IOTPeOUTEJIEM U NPelCTaBUTEJIbCKUX

YCIIyT HOTpe@MTeHHM B BOCCTAHOBJIEHUNM MX HAPYUWEHHBIX I[NIPaB M 3aKOHHBEIX MHTEPECOB.

8. KoHCcyJbTaluMOHHas IOMOLIL I[IO BONpPOCaM 3alMTH [IpaB HoTpedurenel u
npencTaBUTEJIbCKME YCIyI'M B pPaMKax TOCYyHNapCTBEHHOTO  COLMAaJIbHOTO  3akKasa

OKAa3BIBAKTCH :

1) JiiiiaM, IIoJIydamumyM ClIleldMaJIbHBEIE COLMAaJIbHBEIE YCIYyI'M B COOTBETCTBUM C

3aKOHOIATEJILCTBOM PecnyOnuku KasaxcTaH O COLMAJIbHOM 3almTe;

2) JmuaM, IoJIydallM agpeCHYR COLMAJIbHYK ITOMOIb ;

3) yuacTHMKaM Benukoy OTeUeCTBEHHOM BOMHBEL M JIMlLAM, I[IPMPABHEHHBIM IO

JIbTOTaM K YydYaCTHMKaM Besmkor OTeueCTBEeHHOM BOMHBI;
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4) BeTepaHaM OOEBEIX IEMCTBMM Ha TEPPUTOPUM IPYIUX T'OCYIapPCTB;

5) JmuamM C MHBAaJIMIOHOCTBIO IIEPBOM M BTOPOM I'PYII;

6) npecTrapeJieiM 1M JiMiaM C MVMHBaJIMOHOCTBIO, IIPOXMBAKIMM B LIEHTPaX OKa3aHuA

CrieliMaJIbHBEIX COLMAaJIbHEIX YCJIYyI';

7) MHOTOINETHEIM MaTepsM, HaTPaXOeHHBIM ormBeckamu "AnTeH ajkKa", "KYmic
anka" wmiaM  [oJIyuMBUIMM - paHee 3BaHue "MaTb-TepomHA", a Takxe Hal'PaXIeHHBM

opmeHamu '"MaTepuHckasa cinaBa" I m II creneHu;

8) VMHBIM JIMLaM, HaXoOdlMMCA B 3aTPYIOHUTEJIBHOM COLMaJIbHOM U (bMHaHCOBOM

TIOJIOXEHUN .

CHOCKaA . CraTbs 42-3 C UBMeHEeHUIMU, BHECEeHHBEIMM 3aKoHamm PK  oT
27.06.2022 N 129-VII (BBOIMTCA B IJENCTBME 10 MCTEUEeHMM IOeCATM KaJIeHIOaPHBIX
IOHeM IIocJjle IHS eTro IepBoro oouumanbHOoTo onyonmukoBanus); oT 20.04.2023 N

226-VII (BBomuTca B memcTeue c 01.07.2023).

CraTtbsa 42-4. OOpalleHMe HNOTPEOUTEJIS K NPOIaBLY (M3TOTOBUTEJIO, MCIIOJIHUTEJIO)

1. IoTpeburenb, NOpaBa M BaKOHHBE MHTEPECH KOTOPOTO HapyeHH, BIpaBe
oBbpaTUTbCA K IIPOHaBlLy (M3TOTOBUTENIO, MCIIOJHUTEJIO) C NpeTeH3uel 06 yCcTpaHeHUM
HapyIHeHI/[ﬁ InIpaB M 3SaKOHHEBEIX MHTEPEeCOB WM BO3MEUEHUN HOTpQ@MTeHIO IIPUMYMHEHHOT'O
STUMM HapylleHraMy yOBRTKa (BpeZa) BCJEOCTBME HEeIOCTaTKOB ToBapa (paboTel,

YCJyTu) B OOOPOBOJILHOM [IOPSIOKE.

[lpeTeH3msa noTpeduresis K NPOHOaBLY (M3TOTOBUTEJIO, MCIOJHUTEJ) BpydaeTcs
HapodHO JMOO HampasjasgeTcsa B  (QopMe 3aKas3HOTO I[OYTOBOTO  OTIPAaBJIEHMS C
YyBEeOOMJIEHMEM O  BpydYeHumM JmOO IO  alpecy  SJIeKTPOHHOM IIOYUTH  I[IpoXaBlia
(u3rOTOBMTENIA, MCIIOJHUTEJNL), eCJlM TaKOoM anpec paHee ObJl YyKazaH [IpOJaBLIOM

(M3TOTOBUTEJIEM, WCIIOJIHUTEJIEM) .

2. [IlpomaBeln (MBTOTOBUTEJIb, MCIOJHUTENL) O0sg3aH PaCCMOTPETH I[IPETEH3U0
noTpedburesis M B Cjlydae HecoIJlacud C TpeDOBaHMAMM IOTPeOMTeNd B TeUeHMEe IeCATU
KaJIeHIapHHEX  OHEM CO HOHA IIOJIydeHus I[peTeH3MM I[IOoTpeduTesis [IpedCTaBUThb
MOTMBMPOBAHHBI [IMCBbMEHHE OTBeT, OOOCHOBAHHBI IOKYyMEeHTaJlbHO. Konmm »2Tux
IOOKYMEHTOB IOJIDKHBEl NpMJIaTaTbCsa K OTBETY NIponablia (M3TOTOBUTEJS, MCIOJHUTEIS)

NOoTPednTeIn .

OrTBeT mnpomaBla (M3TOTOBUTEJIS, MCIOJIHUTEJSA) [NPEeOCTaBJIgAeTCSa IIOTPeOuTeo

crocobaMy, M3JIOKEHHBEIMM B YacCTHU BTOpOIZ IIyYHKTa 1 HacTodAmeMm CcTaTbM.
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Ecim oTBeT nponmaBla (M3TOTOBUTEJIA, MCIOJHUTEJS) ObUI CHAaH Ha [NOYTYy WIM
epenaH IO IOPYyI'MM CpeACTBaM CBS3M IO IOBaNlaTM UYeThHpexX YaCoB I[IOCJedHeI'O IHS
CpoKa, TO CPOK, YKa3aHHBEM B YacCTM I[I€PBOM HACTOSWEI'O I[IyHKTa, HE CUUTaeTCH

IIPOITYIEHHBIM .

3. Ecim B TeueHMe HecCATM KaJIeHIAPHBIX IHeM [IpoJakell (M3TOTOBUTEJb,
VICIIOJIHUTEJIb) IMCBbMEHHO He OTBETUT Ha I[IPEeTEeH3MI0 WM OTKAXEeTCs YCTPaHUTH
HapylweHs ¥ BO3MECTUTb B IOOPOBOJIBHOM [NOPSIKe MIPUUMHEHHHY YOETOK (Bpel)
BCJIEOCTBME HEeINOCTaTKOB ToBapa (paboTe, YyCayIu), a TaKXe OTKaXeTCcsda [IPUHATH
ydacTue B PacCCMOTPeHUM NOTPebMTesJIbCKOT'O CIopa B  IJocyHmebHOM I[OopAlke,
norpedbmuTesib BIpaBe ODPATUTHLCA B YIOJHOMOUEHHBI OPT'aH, I'OCYIapCTBEHHBIE OPI'aHhl,

ocymecTBagomMe QyHKUMM B cbepe 3aWMTH IpaB IOTpebuTesiel.

Cratbs 42-5. OOpameHre B TOCYIOapCTBEHHBEE OPTAaHBE, OCYHEeCTBIdIMe OYHKUVY B

chbepe zBaumTH IpaB IoTpedbuUTeleln

1. [loTpeburenu BHpaBe o0OpaTUTLCA C  3adgpjieHueM Jwmbo  xajobom B
TOCyOapCTBEHHEE OPT'aHH, OCyleCTBRJIALILME GyHKUMM B cbepe 3alMTE  [Ipab
noTpedburesier, IIyTeM Iomauu ofOpalleHrs B OUCbMeHHOM ¢QopMe JmbO IIOCPelCTBOM

EovHOM MHQOPMALIMOHHOM CMCTEMBl 3alMTH [IPaB HOTpebuTesien.

[Ipy ofpameHur [OTPedbuTesia B OIMUCHBMEeHHOM GopMe I'OCyHapCTBEHHEIE OPIT'AaHHL,
ocyumecTrJgLMe OYHKUMM B cbepe 3almMTH OpaB NOTPeOuTesel, WM YIOJIHOMOYUEHHBI
opraH obecHneuyBalT BHECEHMEe TaKOoI'o obpalleHrsa B EIVHYI0 MHOOPMALMOHHYI CUCTEeMy
3alMTE [IpaB [HOTpedUTeJIeM M HallpaBJIeHMEe eI'0 B COOTBETCTBYUMM I'OCYIapCTBEHHBIM
opraH, oOocyumecTBJadmMNM OQyHKUMM B cdepe 3auMTH OIpak »OOTpebuTesel, COIJIaCHO

KOMIIETEHLIVN .

2. [oTpebuTesib BIIpaBe obpaTuUTbLCH B TOCynapCTBEHHEE OpT'aHHl,
ocyumecTBJdgLMe OQYHKUMM B cbhepe 3almMTe OIpaB »oTpebuTesielr, He I[03IOHee IBYX
MecsdleB C MOMeHTa ofpalleHrs K [OpoIaBlLy  (M3TOTOBUTENO, MCIOJIHUTEJO) C
npeTeH3uelr 00 yCTPpaHEeHUM MM HapylUleHMM IpaB UM 3BaKOHHEIX MHTEPeCOB, BO3MeleHUU
yOEITKa (Bpena) BCJIEOCTBME HEeINOCTATKOB ToBapa (paboTe, yCayIM) B OODPOBOJIBHOM

MOPSIOKe, E€CJIM MHOM CPOK He YyCTAaHOBJIEH 3akoHamu PecnyOnvky KazaxcTaH.

3. K ofpaumeHun NOTPEOUTEIIS NPUIIATATCS:

1) xomma oOTBeTa IIOpoXaBlia (MBTOTOBUTEJIH, MCIOJIHUTEJNS) Ha obpalleHue
noTpeduTresiss, a B CJydae, €CJIM OTBeT NpolaBla (M3TOTOBUTEJIS, WMCIOJHUTEJS) B
TeUeHMEe YCTAHOBJIEHHOTO HACTOSAMMM 3aKOHOM CpPOKa He IOJIyueH, — Komnus ofpaleHud

HOTpe@MTeﬂH K IIpoIaBlly (MBPOTOBMT@HD, MCHOHHMT@HD) (HpM Hanmqmw);
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2 ) VHEBIE IJOKYMEHTEI, nmogTBepXxXnanmre M3JIOXEHHEIE B OGpaLL[eHI/H/I

obcToATeNbCTBa (IIPpM HaMuuMM) .

4. B oOpalleHMM HOTPEeOUTENIS IOJIKHEL OBITH yKa3aHBL:

1) bamvmmsa, MS, OTUEeCTBO (ecrmm OHO yKasaHo B IOOKYMEHTE,
YOOCTOBEpSAnUEM JIMUHOCTL), MHOMBUIYAJIBHEM MIOSHTUOMKAUMOHHED HOMep (Ipu ero

HajauuuM) , [NOYUTOBEM azpec QM3MUeCKOI'o JIMLa;

2) IHaHHBle IpOoZaBlla (M3TOTOBUTEJIS, MCIOJHUTEJNS), B OTHOULEHUM KOTOPOI'O
IpenbaBJIEHE TpebOBaHUSA norpedbuTrens (HaMMeHOBaHUE, [IOUTOBLI anpec,

OM3HeC-UIEHTUQMKALMOHHEI HOMEP DPUIMYECKOT'O JMla (IpM er0 HaJUduM) ;

3) TpeGOBaHMe HO‘I‘pe@VI‘I‘eJ’IH 1 obCcToAaTeNIbCTBA HO‘I‘pe@MTeJ’IbCKOI‘O CIiopa.

B ofOpameHur MOT'YyT OBTbH YyKasaHbl KOHTAKTHEE IaHHBEE (HOMepa TeJledOoHOB,
baxcoB, anpeca DBJIEKTPOHHOM IIOYUTEl I MHBIE CBeIeHUs), a Takxe MaTepualitl,
HeOGXOIH/[MbIe IJI4 TMPaBUMIJIBHOT'O ¥ CBOEBPEMEHHOI'O PACCMOTPEHMA 3adBJIEHUMA, BKJIIOYAA
boTo-, aymmo-, BUIOEODMKCALMIO TOBAPOB (BEIIOJIHEHHEIX PaboT, OKAaBaHHEIX YCJIyIT') U
OEeMCTBUM NpoXaBlla (M3TOTOBUTEJIS, MCIOJHUTE D), NOOTBepXIalllye HapylleHMe IpaB

I 3aKOHHBIX MVMHTEPEeCOB HOTpe@MTeHH.

5. B ciyuae nozmaumu obpalleHMsS [IOCPeICTBOM EOMHOM MHOOPMaLMOHHOM CHCTEMBL
3alMTE  [IpaB [OTPeduTesiey K  BadBJIeHMIO [IpuilaraioTCsa CKaHMPOBAHHEBIE  KOIIUU

HeO@XO,JZU/[MbIX JOKYMEHTOB

B criydyae HeOOXOOMMOCTM T'OCYIapCTBEHHEBEI OpPI'aH, OCYWECTBJISIMM OQYyHKLUM B
chepe 3BaumMTH Npap noTpedmuTesiel, paccMaTpMBaKmMM obpalleHMVe NoTpebuTesisd, BIpaee

3allpOCUTEb OPUIMHAJIEL IIPEeOCTaBJIEHHBIX KONUM JOKYMEHTOB .

Cratrbs 42-6. OTka3 B pPacCCMOTpeHMM oOOpalleHus NOTpedbuTresis T'OCyIapCTBEHHBMMU

opraHaMy, OCylecTBIdouMMMY OYyHKUMM B cdepe BalmMThl Ipab IoTpedbuTreliel

1. TocynmapCTBEHHBI OpPTaH, OCYWEeCTBIdIMM OYyHKUMM B cbepe 3BalmMTe IpaB
noTpedburesieli, OTKasBbBaET NOTPEOUTENI0 B PACCMOTPEHMM eI'o ofpalleHMd B CJeIyOmMX

cIlyJyasax:

1) cnop Mexmy TeMM Xe CTOpOHamy, I[IO TOMYy Xe IpeIMeTy ¥ Ha TOM Xe

OCHOBaHMM paccMaTpmBaeT Ccyn,

2) wvMeeTCa BCTyIMBIIEE B 3aKOHHYK CWIy peleHre cyna Jambo MNIPUHATOe

pelneHme cyopekTa nocyne®bHOTo yperyJmpoBaHMA HO‘I‘pe@VITeJ’Ib CKOT'O CIiopa
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OTHOCUTEJIBHO HOTpeGMTeJ’[bCKOI‘O CIiopa Mexny TeMu Xe CTOpPpOHaMM, II0 TOMYy Xe

npeiMeTy M Ha TOM Xe& OCHOBaHMM.

VHBle OCHOBAHMSA IJid OTKaz3a MOIyT YyCTaHaBJIMBATBHCH HACTOAUMM 3aKOHOM U

MHBIMM 3akoHaMmu Pecnybmnuxkm KazaxcTaH.

2. PemeHye o0 OTKaszse B PacCCMOTPEHMM oOOpalleHMd HOTPedMUTesis IOOJDKHO OBITh
NPMHATO He [o3OHee uYeM B TedueHMe NATM paboumx OHeM C MOMEHTa IOJIydYeHUs
obpaleHusa HNoTpebuTesisa, eCcJM MHOM CPOK He IIpelyCMOTPeH 3akKoHammu PecnyOsmku

KazaxcTaH.

3. PemeHnye o0 OTKaze B PACCMOTPeHMM oOOpalleHMs IOTpeduTesis IOJDKHO OBTh

MOTVMBMPOBAHHEIM .

CraTrbsa 42-7. PaccMoTpeHMe oOOpalleHrs NOTpedbuTrelis TI'OCyNapCTBEHHBIMM OpTaHaMmu,

OCyWEeCTRJIAIMMM QYyHKUIMM B cdepe BalmMTHE IpaB HOoTpebuTesen

1. Ipm paccMoTpeHMM obOpalleHMda NOoTpebuTesd TOCyHapCTBEHHBE OpPI'aHH,

ocyumecTrJgLMe GyHKUMM B cdepe BaumMTH IpaB NOoTpebuTesel, BIpaie:

1) BanpammMBaTbh y NOTPeOMTEJIA HOOINOJIHUTEJIbHEE HOOKYMEHTH M MHOOpMalLMio;

2) BamnpammBaTh Yy I[OIpoIaBla (M3TOTOBUTEJIS, MCIOJHUTEJS), K KOTOPOMY
NpelbsaBJIeHO TpeboBaHMEe HOTpebuTesisa, NpencTaBJIeHMe IIOSCHEHMM M IOoKasz3aTeJIbCTB,

HeOOXOOVMMBIX IJIg PAaCCMOTPeHMA OOpalleHud;

3) BanpammBaThL M IIOJIyYaTb OT TOCYIAPCTBEHHHIX OPTAHOB U YUPEeXIeHUN,

OIpyIMxX  OopTraHus3auuy MuHbOoOpMaluo, HeOoOXOoOoMMyK IJIg pPacCMOTpeHMda obpalleHuA
norpedburesnsd.
2. B TeueHme Tpex paboumx JOHEM C MOMEHTa I[IPMHATKUSA pelleHus O

paccMOTpeHMM ofpalleHus NOTpebuTesis NpomaBly (M3TOTOBUTEJO, MCIOJHUTENDn), B
OTHOWEHWY HOEeMCTBUIM KOTOPOT'O IMIPEeNCTaBJIEHO oOOpalleHMVe IOTPpedMuTelis, HalpaBJISTCS
coobueHrue O IOJIydeHHOM oOfpalleHUM [HOTpebuTesisa, KONMM DSTOro obpalleHusa U eTro
NPWUJIOXEHMM C TpeBoBaHMEeM He II03IOHEee uYeM B TeueHMe OecAaATr paboumx OHEeM CO IHS
[IOJIydeHMs COOOmeHMS MNPpelCTaBUThL MCUepIllblBallMe I[IOSCHEeHMS U OOOCHOBHIBAKUME MUX

JOKYMEHTEI.

CoobuieHre MOXeT OBIThb HalipapBJIEHO IIPOHaBILlY (MBTOTOBUTEJIO, MCIOJHUTEJIO)
1o adpecy BHGK’I‘pOHHOﬁ IIOUTHl WJIMM HOMEPY TejiepoHa, a TaKXe Ha MWHHE cpencrea

cBA3M, obecrneuupaumme @MKCMPOBaHMe U3BEUEHNA WJIM BEISOBA.
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B ciyyae OTCYyTCTBMSA CBeIeHUM 00 anpece 3JIEKTPOHHOM [OUTH MM O HOMEpe
TejledoHaA MM MHEIX CpelCTBax CBA3M IIpolaBlia (M3TOTOBUTEJS, MCIOJHUTEJNT),
obecneunpamyx QUKCUPOBAHME M3BEUIEHMS WM BBIBOBa, COOOIEHMe HalpaBJiigeTCd
OpoJaBly (M3TOTOBUTEJIO, MCIOJHUTEJD) TejehOHOTPaMMOM I[IOCPEINCTBOM IMOPMOHOIO
OTNpPaBJIeHUs JMOO 3aKa3HBM [IMCBMOM C yBeIOMJIEHMEM O €I'0 BPYYEHMM [0 [IOCJIeOHEMY

M3BECTHOMY MeCTy XMUTEeJIbCTBaA WMJIM MeCTY HAaXOXIEeHMA.

3. Tlo wurToram praccMOTpeHMA IpedCTaBJIEHHBEIX IOOKYMEHTOB WM IIPVM BHEABJIEHUN

HapyLUeHI/HZ IIPaB M 3aKOHHBEIX MHTEPEeCOB HOTpe@MTeJ’IH:

1) IponaBlly (M3TOTOBUTEIO, VCIIOJIHUTEJIIO) BBIHOCUTCHA IpennmcaHme o006

YCTPaHEHUN HapyﬂleHI/HZ,‘

2 ) IIPUMHVMaeTCA pelneHre O IIPVIBJICHYEHUN IIpolaBlia (VISI‘OTOBMTeJ’[H,

UCIIOJIHUTEJIA) K OTBETCTBEHHOCTH, yCTaHOBJ’IeHHOIZ 3aKoHaMu Pecnybmamkm KazaxcTaH.

HeucnosnHeHue npennmMcaHusa [e]e) YCTPaHeHUNn HapyueHu, BBIHECEHHOT'O
TOCYyOapCTBEHHEIM  OPI'aHOM, ocymecTeagoumM  QyHKUMM B cbepe  3alMTH  [IpaB
norpeduresnen, BJIeUEeT OTBETCTBEHHOCTbL, YCTAHOBJIEHHYI 3akoHamu PecnyOnuku

KazaxcTaH.

BakoHaMmM Pecnybmamky KazaxcTaH MOTYT YCTAaHaBJIMBATBLCHA MHBIE [IOPAIOK U
CPOKMU PacCMOTpeHMs oBpalleHUM norpeduTresnen TOCYyIapCTBEHHBMMI opraHaMmu,

OCyue CTBJIIAMLMMM (DYHKLLMI/I B c@)epe 3alMTEL TIPAB HOTpe@MTeJ’[eﬁ.

Cratbsa 42-8. JocymebHOe ypeTryJMpOBaHMe MHOTPedMTEesIbCKOT'O Cliopa

1. IorpebuTesnpb BIpake MNPEIJIOKMUTb NPOOABLY (M3TOTOBMUTEI, MCIOJHUTEJID)
nepenaThb CIIOP Ha pacCcMOTpeHMre CyDOBEKTY nocynef®HOTO yPeryanpoBaHmMa
IOTPeOUTEJILCKOTO CIopa - apdurpaxy, MeIuaTopy, OOlLeCTBEHHOMY OOBeIMHEHMIO
norpedburesier, accouxauMaMm (cown3aM) JIMbO CaMOopeIryiMpyeMOM opIT'aHM3aluM, YJIeHOM
KOTOPOM H[ABJISeTCHA IponaiBel] (M3TOTOBUTEJIb, MWCIOJHUTENL), MHbOpMAaLMsa O KOTOPOM
pasMelleHa NPOIaBLOM (M3TOTOBUTEJIEM, MCIOJHUTEJIEM) B COOTBETCTBUM CO CTaTben

33-2 HacToAmero 3akKoHa.

[lop 23TOM MNpPOHAaBell (MB3TOTOBMTEJNb, MCIOJHUTEJb) BIpPaBe COIJIACUTLCS C
norpebureseM ¥ INOPUHATH ydacTue B PacCMOTPEHMM MNOTPedMTEeNbCKOT'O CclIopa B

nocynebHOM MOpAOKe.

CorjlameHme O Iepenade MHOTPeOUTEJIBCKOTO CIiopa Ha PaCCMOTPEeHMe CyObekTa
IOCYyIeBHOTO yperyIuMpOoBaHMUs IOTPeObMTENIbCKOTO CcIopa odopmisgeTrcs B NMCbMEHHOM

bopme .
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2. OfpameHre O pPaCCMOTPEHMM MNOTPEBUTENILCKOTO Clopa B IoCcynebHOM
nopsanke MoxeT OBITh NOINAaHO HNOoTpebuTesieM IIyTeM ofOpalleHMs K CyOBeKTy INOoCyneDHOTO
YPETYNIMPOBAHMSA MOTPEOUTEJIbCKOTO CHopa WM udepes EnvHyn MHQOPMaLUMOHHYK CUCTEMY
3alMTE IpaB IOTpeOuTesiel NPy HaJMuMM OMCBMEHHOTO COIVIAlleHMA CTOPOH O IHIepenade
NOTPEOUTEJIBCKOT'O CIOpa Ha pacCMOTpeHMe CcyOBeKTa OOCyHmeOHOIO ypeIlyJMpOBaHUA

I10 TpeGMT €JIbCKOTI'O CIIopa.

CyOBeKT nocynefbHOTO YPeTrynmMpoBaHMA IOTPeBUTENIECKOT'O criopa
IpeloCTaBJIgAeT eXeKBapTaJlbHyln MHopMaumio 00 MTOorax pacCMOTpeHusa obpaleHuit

norpedbmuTesiey B YIOJIHOMOUEHHEB OpI'aH.

3. PaccMmoTpeHMe HOTPEDMUTEJIECKOT'O cropa B nocynebHoM nopsanke
OCyleCTRJIAeTCA B COOTBETCTBUU ¢} TPpeOOBaHMAMN HACTOSANETO 3axKoHa u
3aKOHOOATEJNLECTBA Pecnybnukm KazaxcTan (e]e} apbuTrpaxe, Menoraumu,

CaMOoperyJIiMpoOBaHMI .

T'nmaea 7. SBAKIOUNTEJIBHHE IIOJIOXEHVA

Crarbsa 43. OTBETCTBEHHOCTL 3a HapylleHME 3aKOHOIAaTeJIbCTBa Pecnybmmky KazaxcTaH

O 3aumTe INpaB IoTpebuTenen

HapymeHue 3aKOHOOATEJNIbLCTBA Pecnybamku KazaxcrTan o 3aumMTe npas
norpedburesiey BJeYeT OTBETCTBEHHOCTD, YCTaHOBJIEHHYIO 3aKOHaMM  PecnyOjmku

KazaxcrTaH.

Crarpsa 44. Ilopsanok BBeIEeHMS B IEMCTBME HaCTOAmeIo 3akoHa

1. Hacrogaumy 3akOH BBOOUTCSA B IEeMCTBME II0 MCTEUYEHUM TPEeX MeCHALeB I10CJe

ero Nepporo odMUMAJIBHOTO ONyOJIMKOBAHMUA .
2. IlpyBHaAThL yTpaTMBUMM CUJy 3akoH Kazaxckoy CopeTckolM CoLUMaIMCTHUUECKOM
Pecnybsmkm oT 5 wmooHg 1991 roma "O 3saumTe npas norpebutresnen" (BemomocTu

BepxorHoro Comera Kazaxckom CCP, 1991 p., N 23, cr. 267; 1992 »., I 13-14,
cr. 313).

[MpesuneHT

Pecnybmmku KazaxcrTaH
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